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ABSTRACT Organizational and financial resilience have emerged as crucial topics for the sustainability of
SMEs, particularly in emerging economies where organizations face uncertain and volatile environments.
This study presents a systematic literature review (SLR) to evaluate the current state of research on
organizational and financial resilience in SMEs. Fifty-one primary studies published between 2000 and 2023
were reviewed using strict inclusion and quality evaluation criteria to ensure the relevance and robustness of
the findings. The results revealed that only 5.88% of the evaluated studies rigorously followed SLR
guidelines, highlighting the scarcity of comprehensive reviews in this field. This review also underscores that
organizational resilience, encompassing both planned and adaptive dimensions, is essential for SMEs to
respond effectively to financial and operational crises. However, few studies have specifically focused on the
Ecuadorian context, indicating a gap in the literature that should be addressed more thoroughly. The study
concludes that future research should adopt more holistic approaches that incorporate both qualitative and
quantitative methodologies to develop models that strengthen resilience among SMEs. Future studies should
consider applying more rigorous SLR guidelines to improve research quality in this field.

INDEX TERMS Organizational resilience, financial resilience, systematic literature review (SLR), small
and medium-sized enterprises (SMEs), risk management.

I. INTRODUCTION

In a business environment marked by constant change,
unexpected crises, and rapid technological advancement,
companies must be equipped to tackle challenges that could
jeopardize their sustainability and financial performance.
Organizations, particularly small- and medium-sized
enterprises (SMEs), need to anticipate, adapt, and recover
from adverse situations to ensure continuity and success.
Organizational resilience is essential for addressing
external disruptions, whereas financial resilience enables
companies to maintain economic stability during financial
crises.

A. CONCEPT OF ORGANIZATIONAL RESILIENCE

Organizational resilience has gained prominence as a vital
element in contemporary business management,
particularly during crises. It refers to a company's
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capability to respond rapidly and effectively to unforeseen
disruptions, such as economic downturns, natural disasters,
or technological advancements, thereby ensuring
continuity of operations [1]. This multifaceted concept
integrates both the human dimension focusing on employee
readiness, adaptability, and engagement and the structural
dimension, which encompasses internal mechanisms,
strategies, and processes designed to sustain functionality
during periods of uncertainty [2].

Recent studies underscore that organizational resilience
extends beyond immediate crisis response, defining it as
the ability to anticipate, prepare for, adapt to, and
ultimately  prosper amidst adversity [3]. This
comprehensive approach highlights the necessity of
preemptive measures and dynamic adaptation, particularly
in volatile environments. For small-and medium-sized
enterprises (SMEs), resilience becomes critical, as their
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vulnerability to political, economic, and health crises
exemplified by the COVID-19 pandemic underscores the
importance of robust frameworks to mitigate risks and
prevent business collapse [4].

B. IMPORTANCE OF HUMAN RESOURCES IN
RESILIENCE

Human capital is essential for fostering organizational
resilience. A well-prepared and trained workforce not only
empowers organizations to navigate adverse conditions but
also contributes to the creation of a supportive environment
that facilitates agile and efficient problem-solving [1].
Organizational culture and internal communication
capability are fundamental components that help
companies keep employees motivated and engaged, which
in turn strengthens the organization's ability to overcome
adversity [5].

Employee engagement in building resilience is related
to corporate social responsibility. Studies have shown that
companies that prioritize industrial safety, job stability, and
equitable participation in profits generate higher employee
commitment, translating into an enhanced capacity to
respond to critical situations [6]. Moreover, resilience is
nurtured by collective awareness, meaning the shared
commitment of employees, interdepartmental connections,
and the use of information systems that enable the
coordination of actions among all members of the
organization [5].

C. DIMENSIONS OF ORGANIZATIONAL RESILIENCE

In the study of resilience in the business domain, two
primary dimensions are emphasized: proactive or planned
resilience and reactive or adaptive resilience. Proactive
resilience involves strategic planning and risk assessment
measures that an organization undertakes to anticipate
potential adverse situations. In contrast, reactive resilience
refers to a company’s capacity to adapt swiftly following
the onset of a crisis. This distinction highlights the
preparatory and adaptive capabilities necessary for
organizations to effectively navigate challenges [5].

Both dimensions are intrinsically connected to
organizational culture and leadership as these elements
play a critical role in shaping an organization’s response to
unforeseen events. According to Seville et al., leadership,
supply chain management, employee engagement, and a
planning-oriented culture are key determinants of a
company’s resilience [7]. In this context, resilience should
not only be an individual effort of the company's leaders,
but should also engage all levels of the organization.

D. HERO MODEL

The Healthy and Resilient Organizations (HERO) model
provides a comprehensive approach to understanding
organizational resilience by integrating employee well-
being and organizational health. This model emphasizes the
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importance of implementing practices that support
employee welfare and foster an environment in which
resilience is built collectively. According to the HERO
framework, organizations that prioritize both the physical
and psychological well-being of their workforce are better
equipped to respond effectively to crises, thus enhancing
their overall resilience and capacity to adapt to challenging
situations [2]. The HERO model emphasizes the collection
of both qualitative and quantitative data from various levels
within an organization, including executives, supervisors,
employees, and clients. This comprehensive approach
enables a deeper understanding of an organization's
resilience-building capacity [3].

The HERO model focuses on three core components:
business resources and practices, employees, and
organizational outcomes. The interaction between these
elements enables companies to build resilience capabilities
to handle and overcome adverse situations. Additionally,
the model emphasizes the importance of fostering a work
environment that promotes employee autonomy and
continuous feedback, contributing to a healthy and resilient
workplace climate [8].

E. ORGANIZATIONAL RESILIENCE AND FINANCIAL
PERFORMANCE
The relationship between organizational resilience and
financial performance has been extensively studied across
various research. While organizational resilience alone
may not guarantee financial success, an organization's
ability to adapt to crises has a direct impact on its economic
performance [9]. Prayag et al. propose that there is a
significant relationship between planned and adaptive
resilience and financial performance, with variations in this
relationship depending on the business's size and type [10].
Moreover, companies that adopt resilience practices not
only safeguard their financial stability but also seize
emerging opportunities during crises to innovate and
expand. Orchiston et al. emphasized two essential
dimensions of financial success in times of adversity:
collaboration and innovation, and strategic planning and
culture [11]. To maintain operational continuity, companies
benefit from establishing strategic ties with stakeholders
and making informed decisions that reinforce resilience and
ensure long-term sustainability.

F. GAP IN LITERATURE

Despite the growing importance of organizational
resilience, there remains a lack of comprehensive studies
exploring both the preventive and reactive dimensions of
resilience in relation to financial performance, particularly
within SMEs. Much of the literature is oriented towards
large corporations or international studies, which may not
adequately reflect the challenges faced by SMEs in
emerging economies such as political instability, economic
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volatility, raw material dependency, and natural disaster
exposure.

This study aims to bridge this gap by providing a
systematic review that investigates organizational and
financial resilience models applicable within the
Ecuadorian context. The anticipated findings will not only
enrich theoretical development, but also provide practical
insights for SMEs to strengthen their adaptive capabilities
and financial resilience against future crises.

In conclusion, organizational resilience is essential for
SMEs’ survival and success of SMEs in adverse
environments. This capacity hinges not only on prior
preparation but also on rapid and effective adaptation and
recovery from crises. Human capital, organizational
culture, and information systems are crucial to this process,
and the HERO model offers an integrated perspective on
fostering resilient and healthy practices.

By addressing both the preventive and reactive
dimensions of resilience and examining their impact on
financial performance, this study aims to deepen our
understanding of how Ecuadorian SMEs can enhance their
crisis response and ensure long-term sustainability.

Il. METHODOLOGY

Based on the foundational protocols established by
Kitchenham [12], the methodological rigor of this SLR was
ensured through a meticulously designed and implemented
research process. These protocols define the criteria for a
comprehensive and systematic approach to data collection,
analysis, and synthesis, thereby enhancing the reliability
and validity of findings. Additionally, the widely adopted
guidelines by Maswadi et al. [13] were integrated, allowing
for adaptations tailored to the specific context of
organizational and financial resilience within Ecuadorian
SMEs. This structured framework not only ensures
thoroughness in searching, selecting, and analyzing the
existing literature but also enhances the relevance and
applicability of the review findings. Consequently, the
methodology employed aligns with the objectives of this
study and strengthens the contextual applicability of the
results.

A. PLANNING
Based on Kitchenham's [12] established guidelines, planning
is defined as a crucial phase in any SLR to ensure the relevance
of the selected studies and the reproducibility of the process.
In alignment with this foundational principle, the planning
phase of this study involved identifying the steps necessary to
achieve its objectives. Both strategic and technical plans were
meticulously formulated during this initial stage, laying the
groundwork for successful implementation of the SLR
methodology. This rigorous planning ensured that subsequent
activities were executed in an organized and standardized
manner, following a logical and coherent sequence that
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adhered to the methodological rigor required for systematic
reviews.

B. RESEARCH QUESTIONS

According to Kitchenham [12], the precise formulation of
research questions constitutes a fundamental step in any
SLR because it determines the relevance of the studies
selected for the review. In alignment with this principle,
this study formulated research questions designed to
effectively guide the SLR methodology. These questions
not only direct the review process, but also ensure that the
findings align with the objectives of the study. Specifically,
the research questions in this study aimed to identify the
key factors contributing to the organizational and financial
resilience of SMEs and address the existing gaps in the
literature. This methodological approach underscores the
importance of clearly defined research questions for
achieving a focused and relevant review process.

C. INFORMATION SEARCH

According to Kitchenham [12], employing multiple
academic databases is essential to enhance the coverage
and depth of an SLR and ensure the inclusion of the most
relevant studies in the analysis. Following this principle,
this study was conducted using a comprehensive and
systematic approach. A diverse set of academic databases,
including Scopus, IEEE Xplore, Web of Science, and
Eureka from the Universidad Pablo de Olavide (UPO),
were utilized to identify pertinent studies. The search
strategy incorporated terms such as "organizational
resilience,"  "financial resilience,” "SMEs," and
"organizational resilience models," ensuring the retrieval of
studies closely aligned with the research objectives. This
methodological rigor underscores the commitment to
achieve a robust and inclusive review process.

D. INCLUSION AND EXCLUSION CRITERIA

Based on the methodological framework established by
Kitchenham [12], the inclusion and exclusion criteria were
meticulously defined to align with SLR objectives.
Specifically, the selected studies were required to: (1)
address topics related to organizational or financial
resilience in SMEs, (2) explicitly focus on resilience
models, (3) be peer-reviewed publications within the 2000—
2023 timeframe, and (4) be available in either English or
Spanish. Studies that failed to meet these stringent criteria
were excluded from the review process. Such rigorously
established criteria, as outlined by Kitchenham [12], are
vital for ensuring that the included studies are directly
relevant and contribute meaningfully to the research
objectives.

E. QUALITY EVALUATION
According to Kitchenham [12], assessing the quality of
selected studies is a fundamental step in ensuring that SLRs
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are built on reliable and rigorous research. In this study,
quality evaluation was conducted using a checklist
comprising criteria such as methodological clarity, internal
and external validity, and relevance to research questions.
This evaluation process was instrumental in validating the
findings and ensuring that only high-quality studies were
included.

F. DATA COLLECTION

According to Kitchenham [12], a systematic data-collection
process is essential for facilitating effective comparisons
and synthesizing findings within an SLR. In this study, data
collection involved a detailed examination of selected
studies to extract critical information related to
organizational and financial resilience models in SMEs.
The extracted data included the primary study variables,
conceptual frameworks applied, analyzed resilience
strategies, and corresponding financial outcomes. This
methodological approach ensured the relevance and depth
of the data, thus contributing to the robustness of the
review.

G. DATA ANALYSIS

According to Kitchenham [12], rigorous data analysis is a
fundamental step in SLR, because it aims to identify
patterns and gaps in the literature. In this study, the data
analysis phase involved synthesizing the results from the
selected studies to answer the defined research questions.
The data were systematically categorized based on
identified variables, including factors contributing to
organizational and financial resilience and the varying
impacts on SMEs. This structured approach facilitates a
comprehensive understanding of key themes and highlights
areas for future research.

H. RESEARCH QUESTIONS
The research questions addressed in this SLR on
organizational and financial resilience in SMEs, along with
their respective motivations, are presented in this
subsection. The research questions were developed based
on the gaps identified in the literature, emphasizing the
need to strengthen resilience in SMEs, especially in
emerging economies that face unique economic and social
challenges.

RQ:: How many SLRs on organizational and financial
resilience in SMEs have been published since 20007

*Motivation for RQ:
It is essential to investigate the quantity of SLRs on
organizational and financial resilience in SMEs, as this will
help gauge academic interest and development within this
research area. The motivation for RQ; stems from the need
to quantify SLRs related to SME resilience by adhering to
rigorous methodological standards since the year 2000.
This approach provides a comprehensive overview of the
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research trends to date, highlighting any notable gaps in
exhaustive studies on this subject.

RQ:: How do researchers report the models and
strategies of organizational and financial resilience applied
to SMEs?

* Motivation for RQ:

The motivation behind this question lies in the need to
understand how researchers have presented and
documented organizational and financial resilience
strategies within SMEs, particularly in the Ecuadorian
context. Resilience is crucial for the sustainability and
success of SMEs in fluctuating economies such as Ecuador.
It is essential to examine how these studies portray
resilience models and assess their applicability in similar
socioeconomic contexts. This question seeks to identify the
researchers' documentation methods and methodological
approaches to these strategies.

RQs; How do organizational and financial resilience
models address the specific needs of SMEs in emerging
economies?

*Motivation for RQ;

The motivation for RQ; stems from the need to assess
whether existing studies on organizational and financial
resilience in SMEs address the specific needs and
challenges faced by businesses in emerging economies.
This socioeconomic context poses unique difficulties,
including economic instability, political fluctuations, and a
high dependency on external factors. Consequently, it is
vital to understand whether the resilience models presented
in the literature account for these particularities and how
they respond to them. This question seeks clarity regarding
the applicability of existing models within this specific
context.

RQs: What are the limitations of current studies on
organizational and financial resilience in SMEs?

*Motivation for RQ«

The motivation for RQy is to identify the limitations and
gaps in current studies on organizational and financial
resilience in SMEs. It is essential to discover whether
significant deficiencies exist in current systematic review
studies, and whether these limitations affect the
understanding and application of resilience models in
Ecuadorian SMEs. This question is divided into two sub-
questions, addressing the scarcity of systematic studies and
potential areas that require further research.

RQ.: Are existing studies on organizational and
financial resilience in SMEs limited in number?

*Motivation for RQ..;

This sub-question seeks to determine whether there is a
sufficient volume of research on organizational and
financial resilience in SMEs, with a particular focus on
emerging economies. An insufficient number of studies
may indicate an emerging field of research and a necessity
for further scholarly contributions in this area.
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RQ..2 Is there evidence to support the claim that SLRs
on organizational and financial resilience in SMEs are
insufficient?

*Motivation for RQ..>
The motivation behind this question was to assess whether
the lack of systematic reviews in this field is substantiated
by concrete evidence in the existing literature.
Investigating this limitation can help determine if the
proposed models and strategies in current studies are
adequate or if additional reviews are necessary to solidify
knowledge on organizational and financial resilience in
SMEs.

I. INVESTIGATIVE PROCESS
This section outlines the methodology used to identify
articles included in this study. To retrieve relevant literature
on the implementation of organizational and financial
resilience in SMEs, a series of electronic databases were
accessed. Table 1 lists the databases and websites.

The search process was a conventional manual search
across journals and conference proceedings. Researchers
formulated a search string aligned with the study's
objective, including terms like "organizational resilience,"
"SMEs," "financial resilience," and "organizational or
financial resilience models," applying temporal and
geographic filters for studies from 2000 to 2023.

The selected articles were subjected to a rigorous review
of their relevance, methodological soundness, and rigor.
Articles with no clear theoretical framework or SME
application were excluded. This approach ensured precise
and relevant data collection to analyze the resilience of
SMEs in emerging economies.

In this SLR on organizational resilience, specific criteria
were established to determine whether the studies met the
necessary conditions for inclusion or exclusion. These
criteria were meticulously designed to ensure that the
selected studies were aligned with the research objectives
and provided high-quality content.

One of the primary inclusion criteria was that the studies
be written in clear and accessible English. This was
implemented to ensure that the selected studies could be
easily read and comprehended by researchers. Articles in
other languages were excluded as they might have posed
challenges in accurately interpreting the data and
conclusions.

The inclusion criterion was that the selected studies
were published between January 2000 and December 2023.
This timeframe was chosen to encompass recent research
on organizational resilience, allowing the review to capture
the latest trends and developments in the field.

Each article focuses on themes related to organizational
resilience, particularly in terms of a company's ability to
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withstand and adapt to crises or economic challenges. This
encompasses research that addresses concepts such as
preventive planning, reactive adaptation, and the impact of
these factors on organizational financial performance.
Studies that did not directly address organizational
resilience or covered only tangential topics were excluded.
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FIGURE 1. Flowchart of the process
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TABLEI
MAIN DATABASES
Journal Database Website
Omega Elsevier https://www.elsevier.com
Journal of Applied Behavioral Science SAGE Publications https://journals.sagepub.com
Group and Organization Management SAGE Publications https://journals.sagepub.com

Journal of Management and Organization

Cambridge University Press

https://www.cambridge.org

International Journal of Production Economics

Elsevier

https://www.elsevier.com

European Management Journal Elsevier https://www.elsevier.com
Journal of Business Economics and Finance SSRN https://www.ssrn.com
European Journal of Operational Research Elsevier https://www.elsevier.com
Strategic Management Journal Wiley https://onlinelibrary.wiley.com
Omega (United Kingdom) Elsevier https://www.elsevier.com
Journal Work Elsevier https://www.elsevier.com
IFAC-PapersOnLine Elsevier https://www.elsevier.com
Journal Dominio de las Ciencias Repositorio Nacional del Ecuador https://dspace.ups.edu.ec
Journal of Contingencies and Crisis Management Wiley https://onlinelibrary.wiley.com
International Journal of Climate Change Strategies and Management | Emerald https://www.emerald.com

ITM Web of Conferences

EDP Sciences

https://www.itmconf.org

23rd International Scientific Conference on Economic and Social

Development Varied https://www.esd-conference.com
Cadernos EBAPE.BR SciELO https://www.scielo.br
SSRN Electronic Journal Elsevier/SSRN https://www.ssrn.com

International Journal of Production Management and Engineering

Polytechnic University of Valencia

https://polipapers.upv.es

Nankai Business Review International

Emerald

https://www.emerald.com

Academy of Management Review

Academy of Management

https://www.aom.org

Annals of Tourism Research Elsevier https://www.elsevier.com
IEEE Transactions on Engineering Management IEEE https://www.ieee.org
Corporate Communications Emerald https://www.emerald.com
Problemy Zarzadzania University of Warsaw https:// www.wz.uw.edu.pl
Safety Science Elsevier https://www.elsevier.com
Entrepreneurship and Regional Development Taylor & Francis https://www.tandfonline.com
International Journal of Engineering Business Management SAGE Open https://www.sagepub.com
Academy of Strategic Management Journal Allied Business Academies https://www.abacademies.org
Sustainability (Switzerland) MDPI https:/www.mdpi.com
Gender in Management Emerald https://www.emerald.com
Journal of Sustainable Tourism Taylor & Francis https://www.tandfonline.com
International Journal of Disaster Risk Reduction Elsevier https://www.elsevier.com
Business Research Springer https://www.springer.com
International Journal of Operations and Production Management Emerald https://www.emerald.com
Proceedings - 2020 IEEE 24th International Enterprise Distributed

Object Computing Conference, EDOC 2020 IEEE https://www.ieee.org
Heliyon Elsevier https://www.elsevier.com
Journal of Risk Research Taylor & Francis https://www.tandfonline.com
International Journal of Disaster Risk Science Springer https://www.springer.com
Continuity & Resilience Review Emerald https://www.emerald.com
Reliability Engineering and System Safety Elsevier https://www.elsevier.com
Organization Management Journal Springer https://www.springer.com
International Journal of Management Reviews Wiley https://onlinelibrary.wiley.com
Journal of Industrial and Production Engineering Taylor & Francis https://www.tandfonline.com
Journal of Business Ethics Springer https://www.springer.com

Only articles offering empirical evidence or presenting
robust theoretical models that contribute to the
understanding of organizational resilience were included.
Conceptual studies and those lacking empirical support
were excluded from the analysis because they did not
provide a solid basis for evaluating the factors
influencing organizational resilience.

Studies that focused on population groups irrelevant
to the research context or deviated towards topics
unrelated to organizational resilience, such as personal or
community resilience, were excluded. Low-impact
academic articles were excluded.
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The inclusion and exclusion criteria presented below
offer a comprehensive outline of the study selection
process used in this SLR for organizational resilience.

TABLEII
INCLUSION AND EXCLUSION CRITERIA
Inclusion Criteria Exclusion Criteria
(a) Written in English or another | (a) Written in a language other
comprehensible language. than specified.

(b) Published between January | (b) Published outside the
2010 and December 2023. designated date range.
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(c) Focuses on organizational and | (c)Focuses on topics unrelated to
financial resilience in SMEs. SME:s or financial resilience.

(d) Provides a clear | (d) Lacks a methodological
methodological approach on | approach or empirical data.
resilience ~ within  business

contexts. .
(e) Does not provide result

analysis or diverges from the
(e) Includes relevant findings and | theoretical framework outlined.
analysis contributing to the
theoretical framework of
organizational resilience.

QUALITY CONTROL OF THE ANALYZED
ACADEMIC WORKS

To ensure the quality of the academic work selected for
this SLR on organizational resilience, a stringent
evaluation process was conducted. ~ The quality control
process aims to confirm that the included studies meet
high standards, are relevant to the topic, and provide
reliable and applicable information concerning
organizational resilience within the context of small and
medium enterprises (SMEs).

The quality assessment approach followed criteria
adapted from the Center for Reviews and Dissemination
(CRD) at the University of York, which is widely applied
in systematic review studies. For this review, four quality
assessment questions (QAopn) were established, each
specifically designed to evaluate key aspects of the
selected studies.

QAopi: Is the inclusion and exclusion criteria clearly

described and deemed appropriate?
Each study was assessed based on the inclusion and
exclusion criteria. The study received a "Yes" rating
(Y = 1) if these criteria were explicitly outlined. If
partially clear, a "Partial" rating (P = 0.5) was
assigned. Studies with no description of these criteria
received a "No" rating (N = 0).
*Motivation: This element is essential for assessing
a study's relevance and alignment with the topic of
organizational resilience in SMEs.

QAgz: Did the literature search cover all the relevant

studies?
For this quality assessment, the evaluation
considered the number of digital databases
consulted. An article received a "Yes" rating (Y = 1)
if it reported consulting at least five relevant
databases. A "Partial" rating (P = 0.5) was assigned
if the study utilized three to four databases, while a
"No" rating (N = 0) applied if fewer than three
databases were consulted.
*Motivation:  Ensuring  that the  search
comprehensively covers a broad spectrum of relevant
studies is essential to mitigate potential biases in the
findings and conclusions of the review.

QAps: Do the reviewers assess the quality or validity of

the included studies?
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To ensure a high standard of academic rigor for
quality assessment in this SLR, studies were
evaluated based on whether they conducted a
thorough assessment of the quality and validity of the
primary studies. A score of "Yes" (Y = 1) was
assigned if the article explicitly separated these
elements. If the quality assessment was not explicitly
stated but partially indicated, a score of "Partial" (P
= 0.5) was given. If no quality evaluation was
present, a score of "No" (N = 0) was recorded.
*Motivation: Assessing the quality and validity of
the included studies ensures that the systematic
review is grounded in robust and well-substantiated
research.

QAo+ is the study design and data description that has

been appropriately presented.
For studies with comprehensive descriptions of the
research design and foundational data, a score of
"Yes" (Y = 1) was assigned. Studies with partial or
incomplete descriptions were scored as "Partial" (P =
0.5), while those lacking details entirely received a
"No" (N =0).
*Motivation: An accurate presentation of data and
methodological design are crucial for assessing the
reliability and reproducibility of the study.

QUALITY SCORING PROCESS
Each article was evaluated using a binary scale with the
following scores.

Yes (Y) =1 point

Partial (P) = 0.5 points

No (N) = 0 points
The overall quality score of each article was determined
by summing the individual scores for each of the four
questions. Articles scoring 3 or higher were deemed high
quality and were included in the final analysis. Studies
with lower scores were reviewed again to assess their
suitability for inclusion, based on the critical relevance of
their content.

The application of this quality control process ensures
that the SLR on organizational resilience relies on
reliable and relevant academic studies, minimizing bias
and supporting conclusions based on high-quality data.
This approach also promotes the adoption of rigorous
quality control in future research on organizational
resilience.

DATA COLLECTION

To ensure objectivity and mitigate potential conflicts of
interest in this SLR of organizational resilience, the
authors independently and explicitly reviewed each
selected study. In cases in which concerns regarding an
article arose during the review process, the authors
collectively discussed and resolved any discrepancies.
Special attention was paid to articles addressing the
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research questions posed in this study and those that met
the inclusion and exclusion criteria.

Emphasis was placed on extracting relevant data from
each article, ensuring that the information was aligned
with the central research theme of organizational
resilience in small and medium-sized enterprises (SMEs).
The following specific data points were extracted from
each article.

Author Information Includes the names of authors,
institutional affiliations, and countries of origin.
Article Focus Area: Considered the primary topic,
ensuring that the focus was on organizational
resilience, particularly concerning SMEs.
Institutions and Countries: Identification of
academic or research institutions and countries of
study origin, assessing the geographical context of
findings.

Response to Research Questions: To summarize
how the study addressed each systematic review
research question.

Publication Year: Recorded to ensure the temporal
relevance of studies, especially those published
between 2000 and 2023.

Quality Assessment of Articles: A quality
assessment framework was used to classify the
validity and robustness of each study using criteria
specific to organizational resilience studies.
Publication Type and Number of Primary
Studies: Documented the publication type (journal
articles, conference proceedings, etc.) and the
number of primary studies each work included or
analyzed.

To ensure a systematic and transparent review process,
this study implemented the Preferred Reporting Items for
Systematic Reviews and Meta-Analyses (PRISMA)
protocol. This framework facilitates a clear
representation of the total number of articles included in
the review as well as the study selection and exclusion
process. PRISMA enhances transparency by offering a
structured approach, which is essential for accurately
documenting the methodology of this systematic review.
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Articles for meta-analysis
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FIGURE 2. Prisma diagram

The data collection focused on specific aspects related to
the methodologies employed in each article, particularly
those addressing organizational resilience. Additionally,
studies examining contemporary and cutting-edge issues
relevant to resilience model implementation in SMEs,
such as organizational change management, crisis
adaptation, and strategic innovation, are included.

This systematic and exhaustive data collection
approach ensured the relevance, quality, and applicability
of the selected studies in the context of organizational
resilience in SMEs, facilitating greater precision in the
research conclusions.

DATA ANALYSIS

To ensure the clarity and appropriate presentation of data
from the relevant articles included in this SLR on
organizational resilience in SMEs, the authors utilized
various statistical tools. The data analysis aimed to
provide a structured view of the answers to the research
questions, facilitating pattern and trend identification in
existing literature. The statistical tools employed were as
follows:

Tables: Used to detail each study’s characteristics,
including publication year, theoretical framework,
methodology, and research question responses. These
tables aided in answering RQ1 and RQ2, which focused
on theoretical resilience models and SMEs'
implementation strategies, respectively.
Pie Charts: Illustrated publication percentages
by year, showing trends in academic interest.
Bar Charts: Displayed primary studies
published between 2000-2023, identifying
periods of academic focus.
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Qualitative Analysis: Categorized common
methodological approaches, highlighting trends
in resilience strategy implementation.

Showed

highly-researched

resilience themes, such as financial resilience,

Heat Maps:
crisis  management,
adaptation.

and

INTERPRETATION OF RESULTS
Several key patterns were discerned based on the data

analysis. For instance:

organizational

Analysis of the data revealed several noteworthy
patterns. For instance, most research on organizational
resilience in SMEs has been concentrated within the last

two decades,

disruption caused by the COVID-19 pandemic.

particularly following the economic

Most early studies on organizational resilience in SMEs
have favored qualitative approaches, with a notable shift
towards quantitative methodologies emerging in the last
five years.

The analysis indicated a clear, positive relationship
between proactive resilience strategies, such as
preparation and planning, and organizational
performance during and after disruptive events. This
evidence underscores the critical role of preventive
resilience measures in enhancing the adaptive capacity in
times of crisis.

TABLE III
CONDUCTED STUDIES
m | Auther | gidy Title Objectives Theory/ Country | Cit2ti0 Source Year | Quarti
(s) Framework n le
Information | Develop a .
h Occupational
system theoretical model to
. stress and
organizatio address the lack of | . f .
1 research and theory information Journal
R1 [14] nat systems, from the | - 248 2003 | Q2
resilience on stress and | .7 . . Omega
e s individual and
resilience within the o
. . organizational
field of information
levels [15].
systems.
Relationshi | Establish an
ps, Layoffs, | organizational
and resilience model | The role of
organizatio during crisis periods, | relational . Journal of
nal based on | reserves, financial United Applied
R2 [16] resilience: maintaining reserves, and the nute 249 bpiic 2006 | Q3
1 . o States Behavioral
Airline financial reserves. viability of .
. . Science
industry underlying
responses to business models.
september
11
We Need a | Validate the so-
Hero! called Healthy and
Toward a | Resilient
Validation Organization Healthy and Journal
of the | (HERO) Model. Resilient Group and
R3 (1] Healthy and Organizations . 315 Organization 20121 Q1
Resilient (HERO) Management
Organizatio
n (HERO)
Model
Organizatio | Develop an
nal organizational
e e . Journal of
resilience: resilience theoretical Oreanizational Management
R4 [17] A model by sar - 178 & 2012 | Q2
.. Resilience and
conceptual synthesizing the L
. . R Organization
Integrative existing literature.
framework
Antecedent | Identify the nature of
s of | the challenges and
organizatio | constraints faced by
nal Swedish textile .
e . . International
resilience in | SMEs, particularly Economic Journal of
RS [18] economic during the economic o Sweden 271 u . 2014 | Q1
. . resilience Production
crises - An | crises of the last two .
.. . Economics
empirical decades (mainly
study of | 1990-1993 and late
Swedish 2007-2009).
textile and
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clothing

SMEs

Resilience Develop the concept

of of resilience from

organisatio two ) Qimensions: Organizational European

R6 [19] ns and | organizational and Resilience - 85 Management 2014 | Q2
territories: territorial. Journal
The role of
pivot firms
Measuring Develop a reliable
Organizatio | and valid scale to
nal measure the L Journal of

R7 [20] Resilience: construct of g;‘gﬁ?;izzonal - 92 Business 2015 | Q3
A Scale | organizational Economics
Developme | resilience. and Finance
nt
Integrated Formulate a linear
business programming model
continuity to control resilience
and disaster | loss by minimizing European
recovery recovery time. Disaster Journal of

R8 (21] planning: Management fran 264 Operational 20151 Q1
Towards Research
organizatio
nal
resilience
The long- | Argue the impact of
term social and
benefits of | environmental Social and
organizatio practl.ces ) on | povironmental ) Strategic

RO | [22] nal | organizational Practices (seps) | Lnited 324 Management | 2016 | QI
resilience resilience. o States
through Org?'rwlzatlonal Journal
sustainable Resilience
business
practices
Strategic Investigate the
and specific research
operational | domains of
managemen | organizational
t of | resilience and its Journey
organizatio strategic and Organizational Omega

R10 [23] nal‘ _ operational Resilience - 282 (United 2016 | Q1
resilience: management. Kingdom)
Current
state of
research
and future
directions
Organizatio | Determine whether
nal the observed
resilience differences in
and enrollment  trends
enrollment amon vocational L .

RI11 [24] trends  of univergsities can be Orggplzatlonal United 6 Journal 2016 | Q2
. . Resilience States Work
independen | attributed to
t, for-profit | organizational
higher resilience.
education
institutions
Markers Contribute to
and Patterns | defining and
of deriving resilient
Organizatio | markers,
nal subsequently IFAC-

R12 [25] Resilience considering both | Resilient Patterns - 9 PapersOnLinc 2016 | Q3
for Risk | resilient and P
Analysis pathological

organizational
patterns  within a
unified risk model.
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Business Develop a
model conceptual
innovation framework that
and o integrates busm-eSS Business Model
organizatio model  innovation Innovation Journal of
R13 [26] nal and  organizational . - 45 Business 2016 | Q2
e ) e Organizational :
resilience: resilience. o Economics
Resilience
towards an
integrated
conceptual
framework
Resiliencia Review the
organizacio | conceptual
nal: ideas | frameworks of
para el | organizational
debate en el | resilience, as well as
contexto its related constructs,
ecuatoriano | models, case studies, | Organizational Journal
R14 [27] , ? sar Ecuador 2 Dominio de | 2017 | Q2
and other aspects, | Resilience Lo
. las Ciencias
which can serve as
foundations for its
application ~ within
the Latin American
context, specifically
in Ecuador.
The Propose a Relational
relational Resilience
activation Activation Model to
of resilience | explain how leaders
model: could leverage - Journal of
How relationships to Resilience and Contingencies
RI5 | [28] . : ps Leadership  in | Singapore | 78 BENCISS | 2017 | Q2
leadership activate  resilience - .. and Crisis
. . .. Times of Crisis
activates during a crisis. Management
resilience in
an
organizatio
nal crisis
Resilience Identify the dynamic International
for capabilities that Journal of
R16 [29] sustainabilit fos‘te-r organizational Sustalnablhty‘ 3 | Brazil 13 Climate 2017 | Q3
y as an eco- | resilience towards | an Eco-Capacity Change
capability sustainability. Strategies and
Management
Organizatio | Provide the primary
nal concept of
Resilience: organizational
The resilience; Construct | Organizational ITM Web of
R17 [30] Theoretical | the foundational | Resilience . 18 Conferences 2007 -
Model and | theoretical  model
Research and some managerial
Implication | implications.
Organizatio | Explore the
nal possibilities of using 23rd
Resilience the Monte Carlo ) .
. . . . International
and Risk | simulation technique . L
. . Business Scientific
Manageme to determine certain ..
. . Continuity Conference
nt characteristic design .
Improveme | parameters of the Management on Economic
R18 [31] RV Risk - - and Social | 2017 | -
nt - How To | organization's work
4 Management. Development
Reduce and | units. I .
. Organizational Economic and
Prevent Fire o .
Resilience Social
Hazard
Using Development
Simulation (Esd 2017)
Scenarios
Resiliencia | Propose an
organizacio | integrated analysis
nal: model based on | Organizational Cadernos
RI19 [32] propuesta conceptual  issues | Resilience . EBAPE.BR 2017 -
de un | regarding resilience
modelo in the workplace,
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integrado y | specifically
una agenda | considering both
de workers and
investigacié | organizations.
n
Measureme | Develop a model to
nt of | incorporate suitable
Organizatio | alternative measures
nal to reflect: 1) the
Resilience - | degree of overall
An successful  change
Approach across different asset SSRN
R20 | [33] ;"l‘sej. Suc}z as ;‘mﬁ.mml iou.tfl? 4 Electronic 2017 | -
ppliers, customers, esilience acific Journal
technology, and the
organizational
system, 2) the
continuity of such
change over time,
and 3) organizational
size.
What  we | Identify how .
know and | organizational International
e . Journal of
do not. | resilience s Organizational Production
R21 [34] know about | conceptualized and Resilience - 50 Management 2018 | -
organizatio | assessed through a &
nal literature review. and . .
o Engineering
resilience
Toward a | Examine
dynamic contemporary s
model  of | research on EZE;:::E Journal
organizatio | organizational Behavioral Nankai
R22 [35] nal resilience and . - 18 Business 2018 | Q3
resilience propose a dynamic Resilience Review
integrated model to Con}e;xtual International
study resilience with Resilience
an inclusive concept.
The Develop a
geography theoretical ~ model
of  strain: | mapping how
Organizatio | differentiated stress
nal emergence in focal
resilience as | parts of an | o onizational Academy of
R23 [36] a function | organization triggers Regilience - 63 Management 2018 | Q1
of movements in Review
intergroup adjacent parts to
relations provide or retain
necessary resources,
enabling focal parts
to adapt effectively.
Organizatio | Examine the
nal relationship between
resilience organizational Organizational
and resilience and | Resilience Annals of
R24 [11] financial financial . PIar?lj\ed ) 6 Tourism 2018 | Q1
performanc perfgrmance (in Re5|I|e-nce Research
e tourism firms, using | Adaptive
a second-order | Resilience
construct of
resilience.
Inside the | Propose a conceptual
Onion: model of
Understand | organizational
. e Journal of
ing  What | resilience. Social Applicd
R25 371 Enhances Constructivism . 4 Behavioral 2018 1 Q2
and Inhibits .
L Science
Organizatio
nal
Resilience
R26 38] OBruildi.ng- Empir.ical-ly explore Orggpizational Upited 55 IEEE _ 2018 | Q1
ganizatio | organizational Resilience Kingdom Transactions
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nal processes at on
resilience: disruption onset and Engineering
Four factors determining Management
configurati varied response
ons configurations.
A dynamic | Discuss
model  of | organizational
organizatio | resilience’s role
nal depending on entity Journal
R27 39] resﬂle?nce: type apd reliability, Resilience ) 29 Corporate‘ 2018 | 2
adaptive proposing a dual- Communicati
and spectrum model ons
anchored including  adaptive
approaches | and anchored
approaches.
Organizatio | Identify factors
nal affecting
Resilience organizational
of Family | adaptability to Oreanizational Journal
R28 [40] Businesses dynamic, hostile, Regilience Poland 2 Problemy 2019 | -
and complex Zarzadzania
environments,
especially during
disruptive events.
Spanish Adapt and validate
validation the short version of
of the | the Resilience
Benchmark | Benchmark Tool in
Retie | Sl oo | o o
R29 [41] form climate Y| resilience and | Spain 13 Safety 2019 | Q1
. ’ safety climate Science
version) to
evaluate
organisatio
nal
resilience
Rethinking Examine how SMEs
organizatio vary in formalizing Strategic Journal
nal activities for
resilience strategic growth and development and United Entreprencurs
R30 [42] o . organizational . 50 hip and | 2019 | Q1
and resilience  against 1 Kingdom .

. . resilience Regional
strategic operational lannin Development
renewal in | disruptions. p & P
SMEs
Predictors Identify
of organizational
organizatio | resilience (OR)
nal factors, developing a
resilience structural ~ equation
by factorial | model. The article
analysis examines theoretical .

International
backgrounds and
literature on | Organizational Journal of
R31 [43] resilience  factors, | Resilience Mexico 3 Engincering 2019 1Q3
proposing ? Business
classifications used Management
to create a
questionnaire to
assess the relative
importance of
factors in various
industrial sectors.
Organizatio Contrlbqte by Organizational
nal researching the o
. ; . Resilience,
resilience direct and indirect o
; . Resilient Academy of
and relationships Leadershi Strategic
R32 [44] organizatio | between s, Indonesia 13 & 2019 | Q2
nal organizational Organizational Management
e Culture, and Journal
performanc | resilience and N
) . Organizational
e: performance,  with

.. o . Performance

Examining resilient leadership
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the and  organizational
mediating culture as mediating
roles of | roles.
resilient
leadership
and
organizatio
nal culture
How to | Analyze corporate
emerge social responsibility
stronger: towards employees
Antecedent | (CSRE) in fostering Journal of
R33 [45] s and resilienc-e, showing Orggpizational Spain 2 Management 2019 | Q2
consequenc | how it impacts | Resilience and
es of | organizational Organization
organizatio | learning capacity
nal (OLC) and firm
resilience performance.
Effect of | Examine the effects
information | of engagement,
system communication,
artifacts on | competence,
organizatio | community,
nal connection,
e ) . . o Journal
R34 [46] resilience: consu‘iera‘tlon, and Orggplzatlonal Malaysia 5 Sustainability | 2019 | Q2
A study | coordination on | Resilience .
. . (Switzerland)
among information system
Malaysian artifacts, and the
SMEs impact of these
artifacts on
resilience among
Malaysian SMEs.
Degenderin | Present a gendered
g organizational
organizatio | resilience model that
nal challenges dominant
resilience — | resilience
the Oak and | conceptualizations, Oreanizational Journal
R35 [47] Willow exploring how sar - 10 Gender in | 2019 | Q2
. Resilience
against the | gendered Management
wind organizational
structures, language,
and daily practices
interact to  limit
inclusive resilience.
Beyond Summarize  recent
“bouncing resilience literature
back”: in two dominant
Towards an | paradigms: the Plan-
integral, to-Resist and Crisis Journal of
capability- Containment Resilience as a Contingencies
R36 [48] based approaches, Plan to Withstand | ~ 21 and Crisis 20191 Q2
understandi | establishing a Management
ng of | comprehensive
organizatio | resilience concept.
nal
resilience
Toward a | Apply the employee-
resilient organization
organizatio | relationship (E-O-R)
n: analysis | framework to Journal of
R37 [49] of understand . Orggplzatlonal United 5 Sustainable 2020 | QI
employee employee skillsets, | Resilience States .
. S . Tourism
skills and | organizational traits,
organizatio | and resilience.
n adaptive
traits
The role of | Examine supply International
social chain partners' social | Organizational . Journal of
R38 [50] capital on | capital as an external | Resilience China 15 Disaster Risk 2020 Ql
proactive factor building Reduction
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and reactive | organizational
resilience of | resilience using a
organizatio | conceptual model.
ns post-
disaster
Organizatio | Conceptualize
nal resilience as a
resilience: a | metacapacity,
capability- breaking it into
based components. Three
conceptuali | successive resilience
zation stages — . Organizational Jourpal
R39 [51] anticipation, coping, Resilience - 122 Business 2020 | Q1
and adaptation—are Research
proposed with an
overview of
underlying
capacities  forming
organizational
resilience.
Exploring Explore individual
the and  business-level
antecedents | antecedents in a
of manufacturing firm's International
organizatio | capacity to Journal of
nal collaborate and Organizational Spain  and Operations
R40 [52] resilience integrate knowledge Regilience Itle)ll 4 a np f] 2020 | Q1
practices — | for resilience y Production
A . practices. Management
transactive
memory
systems
approach
Assessing Explore cutting-edge Proceedings -
Resilience research on 2020 IEEE
in enterprise 24th
Enterprise architecture International
Architectur | resilience (EA). Organizational Enterprise
R4 53] e: A Resilience . 3 Distributed 2020 1 -
Systematic Object
Review Computing
Conference,
EDOC 2020
Advanceme | Analyze
nts to the | advancements in the
Multi- Multisystem
System Resilience  Model,
Model of | examining empirical | The multisystem Journal
R42 [54] Resilience: factor gstrulitures resilience m(?del Canada ! Heliyon 2020 Ql
updates alongside other
from resilience measures.
empirical
evidence
A Offer a multilevel
multilevel framework for
framework enhancing resilience
to enhance | and present an .
organizatio | empirical study Multllevel Fa&ctf) s ] | £
R43 | [55] nal investigating  the | o+ “SIZ - 8 O.ulr(“a "h 2020 | Q2
resilience impact of multilevel Mar}qgement an Risk Researc
Resilience
elements on an
organization’s ability
to respond to critical
situations.
A Likert | Present a  user-
Scale- friendly rating tool to International
Based compare survey | Rating scales, Journal of
R44 [56] Model for | responses, such as | anchoring, and | - 9 Disaster Risk 2020 | Q1
Benchmark | for assessing disaster | benchmarking Science
ing risk reduction,
Operational | operational capacity
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Capacity, gaps, and
Organizatio | organizational
nal resilience.
Resilience,
and
Disaster
Risk
Reduction
Organizatio | Explore
nal organizational
resilience as | resilience's
response to | contribution to firms' Continuity &
R45 [57] a crisis: | ability to cope with | Resilience Tunisia - Resilience 2021 | -
case of | the COVID-19 crisis Review
COVID-19 | through an empirical
crisis study of 16 affected
Tunisian firms.
Team Present an
Resilience empirically  tested
Model: An | theoretical  model Journal
Empirical explaining team Reliability
R46 [58] Examinatio | resilience. Resilience - - Engineering 2021 | Q1
n of and  System
Information Safety
Systems
Projects
Organizatio | Raise awareness of
nal safety  precautions
resﬂlen?e and  parameters ~to Safety Culture and Organization
R47 [59] process: ‘refiuc‘e workplace Organizational Pakistan - Management 2021 | Q3
integrated injuries and o
. Resilience Journal
model  of | accidents.
safety
culture
Organizatio | Present a systematic
nal review of
Resilience: organizational .
e . International
A Valuable | resilience, covering Oreanizational Journal of
R48 [60] Construct both conceptual and Regilience - 15 Management 2021 | Q1
for operational aspects. ag
Reviews
Manageme
nt
Research?
Exploring Empirically explore
Organizatio | non-financial KPIs
nal as a factor in | Key Performance Journal of
Resilience building resilience. Indicators (KPIs) . Industrial and
R49 611 Through Organizational Brazil 3 Production 20211 Q2
Key Resilience Engineering
Performanc
e Indicators
Defining, Examine
conceptuali | organizational
zing, and | resilience processes Japan
measuring in six highly resilient Organizational United Journal
R50 [62] organizatio | companies: Resilience States 1 Sustainability | 2021 | Q2
nal Southwest Airlines, (Switzerland)
resilience: Apple,  Microsoft, Denmark
A multiple | Starbucks, Kyocera,
case study and Lego.
Can  You | Explore
Drink sustainability
Money? leadership and
Integrating perspective-taking United
Organizatio | behaviors initiated Oreanizational States Journal of
R51 [63] nal by actors in Regilience Canada 1 Business 2021 | Q1
Perspective | freshwater New Ethics
-Taking and | management in Zealand
Organizatio | response to
nal significant
Resilience challenges.
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in a Multi-
level
Systems
Framework
for
Sustainabili
ty
Leadership

The application of these statistical tools enabled a clear
and accurate presentation of the information extracted
from the reviewed studies. This approach not only
streamlined data organization but also highlighted
existing gaps in the literature, serving as a foundation for
proposing future research directions in organizational
resilience for SMEs.

lll. RESULTS

In this section, we provide an overview of findings
derived from SLR on organizational resilience in SMEs,
focusing on three primary dimensions: (i) search
outcomes, (ii) quality assessment, and (iii) quality
factors. This structured analysis captures the essential
metrics and evaluative criteria, ensuring a rigorous
synthesis of insights into the resilience mechanisms that
influence SME performance. This approach is intended to
enhance the understanding of resilience indicators and
their relevance in the context of organizational
sustainability in SMEs.

A. RESULTS OF THE INFORMATION SEARCH

The search outcomes were derived from the previously
outlined search strategies. A total of 51 primary studies
were rigorously selected for this SLR after an exhaustive
screening process. This count was achieved by applying
the inclusion and exclusion criteria detailed in previous
sections. The search results are consolidated in Tables 3
and 4, presenting the primary studies, relevant metadata
(author, objective, theoretical framework, country,
citations, journal, year, and quartile), and studies
featuring models and examined variables. Of the 51
studies, 4 (7.84%) were conference articles, while 47
(92.16%) were journal publications.

It is noteworthy that, out of the 51 articles, only three
studies explicitly adhered to rigorous systematic review
guidelines, constituting just 5.88% of the total studies.
This highlights a significant gap in SLRs in the field of
organizational resilience for SMEs. In addition, several
articles were excluded because they did not meet the
inclusion criteria. These exclusions were primarily due to
articles being written in languages other than English,
published outside the stipulated timeframe, or lacking a
direct focus on organizational resilience topics or
responses to the research questions posed in this SLR.

B. QUALITY ASSESSMENT

VOLUME XX, 2017

As previously noted, quality assessment of the selected
studies was conducted using the evaluation criteria
established by the Centre for Reviews and Dissemination
(CRD) at the University of York. This quality assessment
framework has been employed in prior studies and is
considered suitable for ensuring high standards in
systematic reviews. The authors assessed the quality of
the 51 included primary studies, and the results are
presented in Table 6. The findings indicated that, based
on the four key quality assessment questions, each article
scored at least one point out of a possible four.

Of the 51 studies, only 10 achieved a total quality
score of 4, indicating that these studies correctly applied
the systematic review guidelines. Additionally, eight of
these articles presented models that will serve as a
foundation for subsequent research with a quantitative
focus, as shown in Table 4. Consequently, three studies
scored 1, representing 5.88% of the primary studies,
while two studies scored 1.5 (3.92%). Another 7 studies
reached a score of 2 (13.73%), 9 studies achieved a score
of 2.5 (17.65%), 13 studies obtained a score of 3
(25.49%), 7 studies had a score of 3.5 (13.73%), and
finally, 10 studies scored 4 (19.61%).

The results regarding the number of publications and
their corresponding publication years are presented in
Table 3, and the percentage of primary studies
categorized by year is shown in Figure 3.

C. MODELS FOR SMES IN EMERGING ECONOMIES
The reviewed models offer valuable insights into the
dynamics of organizational and financial resilience
specifically tailored to the unique challenges faced by
SMEs in emerging economies. For example, the HERO
model underscores the importance of fostering healthy
and resilient organizational environments, aligning with
the imperative for SMEs to cultivate strong internal
cultures that can mitigate external disruptions.
Additionally, models examining the interplay between
resilience and financial performance, such as Planned and
Adaptive Resilience, underscore the dual necessity of
proactive planning and adaptive flexibility, both of which
are critical for SMEs navigating resource-limited
contexts. Structural equation models, which identify key
resilience factors, provide actionable frameworks for
prioritizing  interventions that address specific
vulnerabilities within SMEs. This review bridges
theoretical constructs with practical applications, laying
the groundwork for the development of tools that directly
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address the operational challenges faced by SMEs in empirical field studies, ensuring its applicability to the
emerging economies. Future research will build on this realities of SMEs in these regions.
foundation by validating a resilience framework through

TABLE IV
CHARACTERIZATION OF RESILIENCE MODELS AND THEIR ASSOCIATED VARIABLES
Author Research Theoretical

1D (s) Study Title Questions Alignment

Practical Alignment Variables

Healthy Organizational Resources and
Practices (HORP)
o Autonomy (task)
Feedback (task)
Supportive climate (interpersonal)
Teamwork (interpersonal)
Coordination (interpersonal)
Transformational leadership vision
(interpersonal)
Transformational leadership - inspiring
communication (interpersonal)
Transformational leadership -
intellectual stimulation (interpersonal)
Transformational leadership -
supportive leadership (interpersonal)
Transformational leadership - personal
We Need a Explores the recognition (interpersonal)
Hero! Toward concept of o Healthy organizational practices

idati Healthy Employees/Teams
?hzahd:;g;?t}?}f RO ?:sailltile:it and Validates the practical application ofa | M erial c ol:np};t ence

o RO: . model to foster resilience in -
and Resilient organizations . . e Emotional competence
. RQ:s organizational environments. .
Organization as a o Collective efficacy
(HERO) theoretical o Vertical trust
Model framework. Horizontal trust
Positive emotions
Work engagement (vigor)
Work engagement (dedication)
Work engagement (absorption)
Resilience
Healthy Organizational Outcomes (by
Employees)
o In-role performance
o Extra-role performance
e Organizational commitment
e Service quality
e Excellence
Healthy Organizational Outcomes (by
Immediate Supervisors)
o In-role performance
o Extra-role performance
Planned Resilience
e PResl: Given that others depend on us,
the way we plan for the unexpected is
appropriate.
e PRes2: Our organization is committed
to practicing and testing its emergency
oreanizational plans to ensure their effectiveness.
L eal e PRes3: We focus on being able to
Organizational resilience and . . .
o RO . Identifies practical strategies respond to the unexpected.
resilience and financial . o .
. RO: connecting resilience to financial | e PRes4: We have clearly defined
financial performance, X X . L. K
RQOs . success in tourism firms. priorities for what is important during
performance leveraging .
and after a crisis.
concepts  of PResS: Wi vel .
planned and . ! des : ehproactlve y1 monltqr ou¥
adaptive mn ustl_’y tf’ ave an early warning o
resilience. emerging issues.
Adaptive Resilience
e AResl: Our organization maintains
sufficient resources to absorb some
unexpected change.

R3 | [1]

Analyzes the
relationship
between

R24 | [11]
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e ARes2: If key personnel were
unavailable, there are always others
who could perform their role.

e ARes3: There would be strong
leadership within our organization if a
crisis hit.

o ARes4: We are known for our ability to
use knowledge in novel ways.

e ARes5: We can make tough decisions
quickly.

Financial Performance

e FPI: Overall organizational
performance following the 2010/2011
earthquakes.

e FP2: Debt level since the 2010/2011
earthquakes.

e FP3: Organizational cash flow since the
2010/2011 earthquakes.

o FP4: Profitability level of the
organization since the 2010/2011
earthquakes.
e VS: Vision Sharing
) o L: Leadership
Examn-les e MC: Change Management
theoretical K .
. e PN: Perspective Network
Predictors  of factors of .
o o . .- e CI: Commitment and Engagement
organizational | RQ; organizational | Classifies relevant resilience factors il
1 1 . . ¢ FR: Roles and Responsibilities
R31 | [43] resilience by | RO: resilience and develops practical tools for various - T . d L.
factorial RO« using industrial sectors. e IC: nnovano‘n-an Creativity
analysis structural * AC'Adaptéblh_ty
equation e OC: Organizational Culture
models. e RL: Resilient Leadership
e OCM: Organizational Capacity and
Management
Orgqmzatlonal Investigates
resilience and .
e the link
organizational
erformance: between o .
p . ) organizational | Provides a practical approach to e RL: Resilient Leadership
Examining the | RQ; - . L o1
o resilience, enhancing  performance  through e OR: Organizational Resilience
R32 | [44] mediating RO: o . R
roles of | RO resﬂlent‘ strengtheped leadership and e OC: Organizational Culture
resilient leadership, organizational culture. e OP: Organizational Performance
leadershin and organizational
'SP culture, and
organizational
performance.
culture
e CSREE: Corporate Social
How to Addresses Responsibility for Employees
emerge corporate e RESIL: Resilience at Work
stronger: social e OLC: Organizational Learning
Antecedents RO responsibility | Examines how these practices Capacity
R33 | [45] and RQ:s (CSR) as a | influence organizational learning o FPERF: Firm Performance
consequences RO« key capacity and firm performance. o EXP: Experimentation
of antecedent of o RISK: Risk Acceptance
organizational organizational e INT: Interaction with the Environment
resilience resilience. e DIA: Dialogue
e TDEC: Decision-Making
CMM: Commitment
o [ am focused and able to respond to the
Effect of unexpected.
information Explores the e [ am committed to taking ownership of
system impact of problems and solving them.
artifacts  on | RO information Identifies technological practices to | e I enjoy discussing my work and roles
R34 | [46] organizational | RQ> system strengthen resilience in Malaysian with others to gain better insights.
resilience: A | RQ; artifaqts ~on SME:s. e [ have a strong sense of belonging
study -among Orgaplzatlonal among my peers during adversity.
Malaysian resilience. e My organization’s culture motivates me
SMEs to learn from both successes and

failures to find more effective solutions.
COM: Communication
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o I use effective messaging to raise
awareness and build stability in crisis
management.

o | stay informed and up-to-date to
provide deeper knowledge to my work
groups.

o I follow corporate culture and can
achieve amicable resolution during
adversity.

e I can access critical information and
communicate effectively to seek expert
opinions.

el can communicate openly with
employees to manage crises and create
stability.

CIT: Community

o I work collaboratively to manage tasks
efficiently and handle ambiguity.

e [ am committed to sharing knowledge

with staff to solve issues.

I can gather additional support with
relevant information from my work
group for recovery.

o ] am more engaged with a problem until
it is resolved.

e As a team, we feel responsible for
addressing disruptions that impact
organizational effectiveness.

CMP: Competence

e I can stay focused and have a clear
understanding of my roles under
pressure.

o [ can view a situation from a different
perspective and solve problems.

e [ handle crises competently at work.

o I continually reevaluate and improve
my approach to my work.

o I take responsibility for solving
problems competently.

CON: Connection

e I have a close network connection
vision between employees and sector
groups.
I can establish close relationships with
others in the industry for better support
and action during adversity.
I can work as a team to produce more
effective solutions.
I can share strategies with colleagues
and partners to prevent adversity.

e I am aware of how a crisis in our
organization would impact others.

COD: Coordination

o [ often consider what might go wrong to
efficiently coordinate responses to
challenges.

o I can analyze and negotiate with staff to
handle situations efficiently during a
crisis.

o [ coordinate tasks effectively to identify
and analyze vulnerabilities.

o I feel capable of handling multiple tasks
simultaneously with a streamlined
process.

CNS: Consideration

o In my organization, we set priorities for
crisis recovery.

e When struggling to achieve something
difficult, I focus on my progress rather
than feeling discouraged.

VOLUME XX, 2017

This work is licensed under a Creative Commons Attribution 4.0 License. For more information, see https://creativecommons.org/licenses/by/4.0/




This article has been accepted for publication in IEEE Access. This is the author's version which has not been fully edited and
content may change prior to final publication. Citation information: DOI 10.1109/ACCESS.2025.3534057

IEEE Access

Multidisciplinary : Rapid Review : Open Access Journal

e I am motivated to manage my work
with an action-oriented approach in
crisis management.

o I make decisions based on the latest
information to  resolve  issues
effectively.

e I am able to respond to unexpected
events and activate self-assessment to
improve my work approach.

ISA: Information System Artifact

e With ISA, it is easy to find what I am
looking for on my corporate site.
ISA could facilitate task navigation.
ISA offers a logical design that is easy
to follow.

e With ISA, functional tasks are
seamlessly integrated.
e ISA should reduce rigidity by

decreasing reliance on rigid procedures
to support organizational resilience.
With ISA, I could perform tasks more
quickly.

With ISA, I can complete my work
effortlessly.

e ISA  would
performance.
With ISA, my work productivity would
increase.

ISA would be useful in my job.

My work would be effective with ISA
use.

enhance my job

e ISA  should enhance cognitive
absorption and block most other
distractions.

e ISA  should increase  cognitive

absorption with features that enable
focused immersion in tasks.
e ISA  should increase  cognitive
absorption with engaging features.
e ISA  should increase  cognitive
absorption by making system use
enjoyable.
ISA should reduce siloed mentality,
which is detrimental to employee and
organizational resilience.
ORE: Organizational Resilience
e My organization should
resiliently with ISA use.
e My organization could make positive
adjustments under difficult conditions.
e My organization should recover quickly
and achieve resilience.
e My organization would positively adapt
in severe adversity.
e With ISA, my organization effectively
reduces vulnerability.
Using ISA, my organization develops
alternatives to capitalize on negative
circumstances.

respond

R38 | [50]

The role of
social capital
on proactive
and reactive
resilience  of
organizations
post-disaster

RO
RQ;

Uses  social
capital as a
critical

external
factor in
building
organizational
resilience.

Proposes a  conceptual  model
integrating supply chain relationships
into resilience strategies.

Structural Capital

e SC1: We spend time together at social
events with our key supply chain
partners.

e SC2: We maintain a close social
relationship with our key supply chain
partners.

e SC3: We promote interaction between
staff at all levels of our organization and
key supply chain partners.
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e SC4: We encourage cross-functional
interaction (logistics and marketing)
between our company and key supply
chain partners.

Relational Capital

e RC1: Our relationships with key supply
chain partners are characterized by
close interactions at multiple levels.

e RC2: Our relationships with key supply
chain partners are marked by mutual
respect at multiple levels.

e RC3: Our relationships with key supply
chain partners are built on mutual trust
between parties.

e RC4: Our relationships with key supply
chain partners include personal
friendship at multiple levels.

e RCS5: Our relationships with key supply
chain partners are characterized by high
levels of reciprocity.

Cognitive Capital

e CC1: Our organization shares the same
ambitions and vision with our key
supply chain partners.

e CC2: Individuals in our organization
and our key supply chain partners are
enthusiastic about achieving the
collective goal of the entire supply
chain.

e CC3: Both our organization and our key
supply chain partners agree on what is
best for the relationship.

e CC4: Executives in our organization
and our key supply chain partners have
compatible philosophies and
approaches to business dealings.

Proactive Organizational Resilience

e PORI: We create internal awareness of
disruptions and strive to instill this
awareness in our employees.

e POR2: We analyze and assess both the
likelihood and impact of potential
disruptions.

e POR3: We enhance our capabilities to
prevent disruptions.

e POR4: We are committed to preparing a
contingency plan for  potential
disruptions.

Reactive Organizational Resilience

e RORI: We can quickly recognize when
a threatening situation arises.

e ROR2: We can gather and interpret
signal information to gauge the
magnitude, location, and causes of the
disruption.

e ROR3: We can identify, formulate, and
evaluate a set of possible responses to
the disruption.

e ROR4: We can rapidly organize a
formal response team of key personnel,
both on-site and at the corporate level.

e RORS: We are highly successful in
handling crises, including managing
public relations issues.

Supply Chain Complexity

e SCC1: Our supply chain is highly
complex.

e SCC2: Our supply chain involves many
actors (e.g., suppliers, logistics service
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providers) and/or numerous
logistics/transport transactions.

e SCC3: Our supply chain forms a fairly
intricate network.

R46 | [58]

Team
Resilience
Model: An
Empirical
Examination
of Information
Systems
Projects

RO
RQ;

Develops an
empirically
tested model
for team
resilience in
information
systems
projects.

Provides practical tools to enhance
team resilience in technological
contexts.

Trust and Solidarity

e TSI: Minimize individualistic behavior
in favor of teamwork outcomes.

e TS2: Empower the project team (grant
decision-making power to team
members).

e TS3: Promote solidarity among project
team members during task
development.

e TS4: Foster autonomy and versatility
among project team members.

e TSS: Encourage collaboration among
project team members.

e TS6: Develop project team-building
initiatives.

Focus on Results

e FR1: Establish specific indicators for
project outcomes.

e FR2: Ensure systematic feedback on
project outcomes.

e FR3: Center the team’s efforts on
project outcomes.

e FR4: Seek to
ambiguities.

Commitment

e COl: Help each team member perceive
the value of their work.

e CO2: Ensure low-performing team
members feel the need to improve.
CO3: Involve the project team in the
project plan development.

e CO4: Encourage all project team
members to present their ideas and
ensure their input is considered.

COS: Align all project team members
with the project objectives.

CO6: Implement a participatory project
management philosophy.

e COT7: Implement
motivation systems.

Management and Accountability

e MA1: Minimize disruptions throughout
the project life cycle (e.g., lack of
information, rumors).

e MA2: Communicate priority activities
to each team member.

e MA3: Monitor project progress and
highlight any team non-compliance.

e MA4: Conduct project oversight close
to the project team.

e MAS: Avoid bureaucracy in project
management.

o MAG: Identify the best strategy for
project execution.

e MA7: Implement
management processes.

o MAS: Assist the team in managing
change.

o MA9: Implement
communication processes.

Accepting Conflicts

e ECI: Identify and clarify acceptable
and unacceptable behaviors among
team members (e.g., sarcasm).

e EC2: Identify and remove barriers to
project execution (e.g., physical

minimize project

appropriate

project  risk

effective
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environment conditions like
temperature, noise level; interpersonal
relationships; unresolved past issues;
antisocial behavior).

e EC3: Promote active listening among
all project team members.

e EC4: Prioritize team interests over
personal interests.

e ECS5: Encourage project team members
to acknowledge their weaknesses and
mistakes.

e EC6: Promote the offering and
acceptance of apologies among project
team members.

e EC7: Reinforce the need for team
members to always give the benefit of
the doubt before drawing negative
conclusions.

‘Working Conditions
e WOI: Ensure redundancy of non-

human resources (e.g., equipment).

e WO2: Establish a flexible work
schedule to meet the needs of each team
member.

e WO3: Provide opportunities for
continuous learning within the project
team.

e WO4: Foster a positive and loyal
project team environment.

e WOS: Ensure suitable working
conditions.

Skills and Behaviors
e SB1: Set up teams with the necessary

competencies to perform project
activities.

e SB2: Provide training to develop

required project competencies.

SB3: Build individual resilience among

project team members.

SB4: Identify each team member’s most

valuable behavioral traits that can

"strengthen" the project team.

e SB5: Identify each team member’s
behavioral traits that might "weaken"
the project team.

e SB6: Promote the project team
members’ ability to learn from
mistakes.

e SB7: Encourage assertiveness among
team members (e.g., “speak up on what
needs to be said”).

e SB8: Promote the recognition,
appreciation, and use of each team

member’s talents and competencies.

D. QUALITY FACTORS

Additional quality factors assessed in this SLR include
the total quality score of publications based on
publication years, average quality score, standard
deviation, and quality percentage of studies over the
years, as detailed in Table 8. The average quality scores
of studies that followed the rigorous SLR guidelines are
presented in Table 6. Table 9 displays the number of
studies and their percentages according to the publication
type (journal articles or conference papers).

VOLUME XX, 2017

To

ensure

robust quality control, researchers

conducting SLRs should apply quality assessment criteria
to ensure reliable and high-standard results. This quality
evaluation can also serve as a benchmark for future

studies, fostering confidence in other researchers’
findings.
TABLEV
RELATIONSHIP BETWEEN RESEARCH QUESTIONS AND
STUDIES
D Research Research Research Research
Question 1 Question 2 Question 3 Question 4
R1 v x x v
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R2

R3

R4

R5

R6

R7

R8

R9

R10
RI11
R12
R13
R14
R15
R16
R17
R18
R19
R20
R21
R22
R23
R24
R25
R26
R27
R28
R29
R30
R31
R32
R33
R34
R35
R36
R37
R38
R39
R40
R41
R42
R43
R44
R45
R46
R47
R48
R49
R50
R51

AN RSN RS RN RN AN RN AN RN AN RN AN RN AN AN AN RN AN RN AN RN AN N AN RN AN RN AN RN AN RN AN RN AN RN AN RN AN ENANENENENENENENENENEN
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AN AN AN AN N N NN N NN N N N N NN AN AN AN AN AN AN NN AN AN AN AN ANANENENANENENENENENANANENENENANENENENENEN

The reliable findings of this research can support
stakeholders in decision-making processes. Additionally,
research outcomes grounded in quality criteria can foster
trust among other researchers in the same field,
potentially leading to new knowledge discoveries.
Another measure to enhance quality assessment involves
employing existing standard criteria, which may result in
additional benchmarks and elevate research standards.
Notably, there is a need to apply the Database of
Abstracts of Reviews of Effects (DARE) criteria from the
Center for Reviews and Dissemination at the University
of York, given their rigorous and stringent standards.
Originally designed for clinical applications, these
criteria are highly beneficial for quality assessments in
systematic reviews across various fields such as
organizational resilience.
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TABLE VI
QUALITY ASSESSMENT OF STUDIES
ID | QA1 | QA: | QA3 | QA4 Total Score Ideal Score
R1 N N P Y 1.5 4
R2 Y Y P Y 3.5 4
R3 Y Y Y Y 4 4
R4 Y Y P P 3 4
R5 N Y P P 2 4
R6 N P P Y 2 4
R7 N P P Y 2 4
R8 Y Y N P 2.5 4
R9 N P N P 1 4
R10 N P N P 1 4
R11 N P N P 1 4
R12 Y N Y Y 3 4
R13 Y N Y Y 3 4
R14 Y N Y P 2.5 4
R15 Y N Y Y 3 4
R16 Y Y Y Y 4 4
R17 Y N Y Y 3 4
R18 P Y Y P 3 4
R19 P N Y P 2 4
R20 Y Y Y Y 4 4
R21 Y Y Y P 3.5 4
R22 P Y Y Y 3.5 4
R23 Y Y P Y 3.5 4
R24 Y Y Y Y 4 4
R25 P P Y Y 3 4
R26 P Y Y Y 3.5 4
R27 Y P Y P 3 4
R28 Y P Y P 3 4
R29 Y P Y P 3 4
R30 Y Y Y P 3.5 4
R31 Y Y Y Y 4 4
R32 Y Y Y Y 4 4
R33 Y Y Y Y 4 4
R34 Y Y Y Y 4 4
R35 N Y Y N 2 4
R36 N Y Y P 2.5 4
R37 P Y P P 2.5 4
R38 Y Y Y Y 4 4
R39 P P P Y 2.5 4
R40 Y P P Y 3 4
R41 Y N P Y 2.5 4
R42 P N Y P 2 4
R43 P Y Y Y 3.5 4
R44 P P Y Y 3 4
R45 Y P Y P 3 4
R46 Y Y Y Y 4 4
R47 Y N Y P 2.5 4
R48 Y N P Y 2.5 4
R49 P P P Y 2.5 4
R50 P P Y N 2 4
R51 Y N P N 1.5 4
IV. DISCUSSION

In this section, the authors provide answers to the
research questions outlined at the beginning of the study.
Four research questions were established for this
investigation.

TABLE VII
AVERAGE QUALITY SCORE
SLR  NOSLR
Number of Studies 3 48
Percentage of Studies 5.88%  94.12%
Average Quality Score 2.83 2.86
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TABLE VIII
SCORE BY YEARS
Year
2003 2006 2012 2014 2015 2016 2017 2018 2019 2020 2021
Number of Primary Studies 1 1 2 2 2 5 7 7 9 8 7
Total Quality Score 1.5 3.5 7 4 4.5 9 21.5 24 30 23 18
Average Quality Score 1.50 3.50 3.50 2.00 2.25 1.80 3.07 3.43 3.33 2.88 2.57
Standard Deviation 0 0 0.70711 0 0.354 1.095 0.7319 0.345 0.75 0.6409 0.7868
Quality Score as Percentage 1.03%  2.40% 4.79% 2.74% 3.08% 6.16% 14.73% 16.44%  20.55% 15.75% 12.33%
Percentage of Primary Studies 1.96%  1.96% 3.92% 3.92% 3.92% 9.80% 13.73% 13.73% 17.65% 15.69% 13.73%
TABLE IX
TYPE OF PUBLICATION 40.43%
Conference  Journal 36,17%
Number of Studies 4 47
Percentage of Studies 7.84% 92.16%
TABLE X 1489%
IMPACT OF STUDIES
Q1 Q2 Q3 WoS . 8,51%
Number of Studies 19 17 7 4 -
Percentage of Studies 40.43% 36.17% 14.89% 8.51%
Ql Q Q3 WoS

A. HOW MANY SLRs WITH PRIMARY STUDES EXIST

ON ORGANIZATIONAL AND FINANCIAL

RESILIENCE?
This study included 51 primary studies related to
organizational and financial resilience sourced through an
extensive search of electronic databases. Of the
synthesized results, only 5.88% of the primary studies
were identified by applying the rigorous SLR guidelines.
This small percentage reflects the limited application of
SLR methodologies in the fields of organizational and
financial resilience. Studies following these guidelines
received an average quality score of 2.83, indicating
moderate adherence to quality standards.

20 2% 12003

14%

2006

2012
m2014
15% m2015

2016
m2017
m2018
14% m2019
u2020

m2021

14%

FIGURE 3. Percentage of Publications by Year

VOLUME XX, 2017

FIGURE 4. Impact of Studies

Additionally, the remaining 94.12% of the studies did
not apply a full SLR approach; however, their average
quality score was slightly higher at 2.86. This suggests that
while many studies did not strictly adhere to systematic
review guidelines, this does not necessarily compromise
study quality. However, the findings highlight a significant
need to increase the use of systematic reviews to strengthen
the research in this field.

B. HOW DO RESEARCHERS WORKING ON

ORGANIZATIONAL AND FINANCIAL RESILIENCE

REPORT THE QUELITY OF THEIR STUDIES?
Based on the thematic areas and 51 selected primary
studies, journal and conference publications were analyzed
to assess study quality. A total of 92.16% of the studies
were published in academic journals, whereas only 7.84%
were presented at conferences. These data indicate a strong
preference for journal publications, which may be
associated with the rigorous peer-review process that is
typically characteristic of journals, contributing to the
perception of higher quality.

In addition, the quality of the studies was assessed
based on the quartiles of their publications. As shown in
Table 10, most studies (40.43%) were published in Q1
journals, followed by Q2 journals (36.17%), indicating a
high level of publication quality. However, a smaller
percentage of studies (14.89%) were published in Q3
journals and 8.51% in Web of Science (WoS) journals,
suggesting that while there are high-quality studies, a
significant number still require improvements in terms of
academic rigor.
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C. HOW DO THE REPORTED STUDIES ADDRESS

THE RESILIENCE NEEDS IN ORGANIZATIONS?
The studies included in this review underscore the
importance of enhancing both organizational and financial
resilience in companies, particularly during times of crises.
Resilience is a critical factor in an organization’s ability to
adapt and survive in dynamic and uncertain environments,
especially during economic crises and pandemics. Many of
the reviewed studies emphasize the need to develop
organizational strategies that enable companies to not only
withstand crises but also thrive in adverse conditions.

Studies have also identified that organizational
resilience significantly impacts companies' financial
stability, resulting in an enhanced ability to manage risks
and capitalize on opportunities during periods of
uncertainty. Overall, the reviewed studies highlight the
importance of strengthening organizational capacities to
respond to emergencies and economic crises, underscoring
the need for continued research in this area to bolster
organizational sustainability.

D. WERE-RESEARCH TOPICS

NUMBER?

An analysis of the studies included in this review revealed
that the number of SLR studies on organizational and
financial resilience remains limited. Only 5.88% of the
reviewed studies applied rigorous systematic review
guidelines, indicating a shortage of studies that followed
this approach. This highlights the urgent need for further
research employing SLR methodologies to enhance the
robustness and reliability of findings in this field.

During the search process, many articles were excluded
because they did not meet established criteria. Although a
considerable number of studies on organizational and
financial resilience have been identified, most have not
applied rigorous systematic reviews, raising concerns
about the quality and consistency of current research.
Consequently, future researchers are encouraged to adopt
stricter SLR guidelines to ensure higher quality and
contribute more effectively to knowledge in this field.

LIMITED IN

E. HOW CAN THE FINDINGS GUIDE SMES IN
IMPLEMENTING RESILIENCE STRATEGIES,
PARTICULARLY IN RESOURCE-CONSTRAINED
ENVIRONMENTS?
The findings of this study provide critical insights into how
SMEs can effectively implement organizational and
financial resilience strategies, even in resource-constrained
environments. This analysis highlights that combining
planned and adaptive resilience approaches is essential for
addressing the unique challenges faced by SMEs, such as
limited financial resources, constrained human capital, and
restricted access to technology. Adaptive resilience
strategies such as fostering resilient leadership, cultivating
a robust organizational culture, and promoting social
capital equip SMEs to respond dynamically to disruptions
while maximizing existing resources. Similarly, planned

resilience mechanisms, including proactive risk
assessments and scenario planning, enable enterprises to
anticipate crises and strategically optimize resource
allocation.

Moreover, the findings emphasize that resilience can be
achieved by leveraging internal strengths such as
enhancing trust within teams, promoting cross-functional
communication, and establishing resilient supply chain
partnerships. These practices are particularly suited to
SMEs in emerging economies where financial and
operational constraints demand innovative and resource-
efficient solutions. By focusing on low-cost, high-impact
strategies, SMEs can strengthen their ability to adapt to and
thrive in volatile and uncertain environments, thereby
ensuring  operational  continuity and  long-term
sustainability.

Building on these insights, future research should aim
to provide a practical model of resilience tailored to SMEs
operating in resource-limited contexts. This model will
undergo rigorous validation through fieldwork in SMEs,
further bridging the gap between theoretical frameworks
and real-world applicability and offering actionable tools
for resilience-building in diverse economic settings.

V. CONCLUSION

The SLR of organizational and financial resilience in
SMEs highlights the growing importance of resilience as
a critical component of business sustainability in volatile
environments. Throughout the analysis of the 51 primary
studies, only 5.88% rigorously applied the SLR
guidelines, underscoring the lack of comprehensive
reviews in this area. The findings indicate that
organizational resilience is a multifaceted construct
encompassing both planned and adaptive dimensions that
enable organizations to withstand and thrive during times
of crisis.

The reviewed studies emphasize that while financial
resilience is intrinsically linked to crisis response
capabilities, most research has focused on global contexts
without specifically addressing the unique characteristics
of SMEs in emerging economies. This indicates a gap in
the literature that requires more targeted and
contextualized studies. Furthermore, the importance of
human capital, organizational culture, and resilient
leadership has been established as a foundational pillar
for enhancing SMEs' responsiveness to disruptive events.

Therefore, future research should adopt a broader
approach, incorporating not only  qualitative
methodologies but also quantitative analyses to
accurately measure the impact of resilience on SMEs'
financial performance. With increased rigor in applying
SLR guidelines, more robust models can be developed
that offer practical tools to enhance resilience in such
enterprises and ensure their long-term sustainability.
Consequently, in the next research phase, as part of the
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lead author's doctoral studies, a quantitative model was
applied based on the variables identified in this SLR.
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