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ABSTRACT Approaches in teaching and learning have transformed significantly in tandem with the
advances in computerised applications to support the process. Software quality characteristics such as
usability is one of the non-functional requirements that must be taken into consideration when designing
and developing educational applications. This study focuses on two characteristics of quality in use
(effectiveness and satisfaction) and three usability sub-characteristics (learnability, user interface aesthetic,
and appropriateness recognisability) that can be used to evaluate the quality of such educational applications.
It adopted the systematic literature review method to explore existing works that concern the two quality in
use characteristics and the three usability sub-characteristics in their studies. The results provide the insight
on the related works and their gaps specifically in developing educational applications.

INDEX TERMS Software quality, quality in use, effectiveness, satisfaction, usability characteristic, learn-
ability, user interface aesthetic, appropriateness recognisability, educational applications.

I. INTRODUCTION
The education market has recently switched into a lucrative
business niche, especially for software developers who pro-
duce educational applications. Various techniques have been
applied to satisfy current trends in the educational field. For
instance, the development of educational applications applies
human-computer interaction (HCI) with an effective col-
laborative learning environment to help develop and under-
stand an application design [1]. By applying modern and
attractive techniques, both teachers and students have more
interest to build their knowledge by exploring educational
applications [2].

Modern methods of learning represent an efficient method-
ology in teaching students using educational applications [3].
In addition, educational applications in the 21st century class-
room environment should include tasks that require students
to work cooperatively [4]. To create the desired 21st cen-
tury learning environment, various ideas and efforts have
been implemented to deliver Information and Communica-
tion Technology (ICT) facilities that are needed in schools,

The associate editor coordinating the review of this manuscript and

approving it for publication was Laxmisha Rai .

including the use of educational applications [5]. Educational
applications that have been implemented in today’s market
can be further improved to motivate the learning process [6].
Inmotivating teachers’ and students’ satisfaction, educational
applications may consider not only users’ needs but should
also include multiple criteria such as existing educational
guidelines, software quality that relate with non-functional
requirements (NFRs) as well as engagement such as time,
attention, and emotion [7].

Typically, developers especially novices, do not realise
the importance of NFRs during the application development,
particularly for complex applications, which have multiple
functions. They should be aware and define the NFRs at the
early stage to avoid latent problems [8], which involve quality
characteristics in any software development, including edu-
cational applications. Software quality in an application can
be defined from various aspects. For example, an educational
application should include learning materials as a functional
requirement at the same it should fulfil satisfaction aspect as
one of the NFRs. Educators will gain benefits as it can reduce
their workloads and efforts [9].

Hence, software developers should clearly understand and
be concern about users’ needs, which formally align with
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functional requirements and NFRs besides other provided
policies or rules in the education domain. Quality character-
istics in relation to NFRs need to be considered seriously and
the same understanding among the developers especially in
quality will contribute to effective and efficient applications
that is normally difficult to achieve [10].

This research aims to report the systematic review
on two characteristics of quality in use (effectiveness
and satisfaction) and three usability sub-characteristics
(learnability, user interface aesthetic, and appropriateness
recognisability) that can be referred by software developers
to reach the same understanding in software development
activities. This study refers to ISO/IEC 9126:2001 [11]
that was technically revised and replaced with ISO/IEC
25010:2011 [12] to define the concerned software quality.
In addition, it focuses on the quality concerning educational
applications. Thus, the results from the systematic review
highlight the issues and gaps of existing works that focus
on the related software quality in developing educational
applications and provide the input for guiding software
developers when designing such applications. This system-
atic literature review (SLR) adopts the method as proposed
by Kitchenham [13]. A total of fifty papers were selected
through a systematic search process that are further elab-
orated in respective sections. The results fill the gaps of
existing systematic and non-systematic reviews on the issues,
besides related primary works.

Section 2 describes the related work before moving
to Section 3 that elaborates the review process and the anal-
ysis that supports the reliability and dependency of the data.
Section 4 reports the results from the conducted review, while
Section 5 summarises the study. Finally, Section 6 concludes
the work and proposes the future work.

II. RELATED WORK
This SLR involves an in-depth review and analysis of recent
works from 2015 to the first quarter of 2020. To ensure
the amount of research conducted on concerned software
quality in the educational application domain, an extensive
article search process was carried out. The search focused
on SLR works under different publication categories that are
conferences (CR), journals (JR), early articles (EA), andmag-
azines (MG) from IEEEXplore Digital Library subscribed
by Universiti Teknologi Malaysia. The search results were
recorded for further analysis as listed in Table 1.

Fig. 1 shows the results from the search using two dif-
ferent sets of keywords. Only 28 articles (5.43%) matched
the first search keywords (‘‘systematic literature review’’
AND ‘‘usability’’ AND ‘‘application’’) as compared to
another search keywords (‘‘systematic literature review’’
AND ‘‘application’’), which consist of 488 articles (94.57%).
Therefore, it can be concluded that in six years, there remains
a lower amount of SLR works related to software quality in
educational applications as compared to SLRs in the appli-
cation domain published by IEEE. Then, papers published in
the period of 2015 to 2020 were selected to check on their

TABLE 1. Search on SLR papers based on search keywords.

FIGURE 1. Results by search keywords.

discussion about the issues and gaps in terms of the concerned
quality characteristics.

A. ISSUES AND GAPS
Existing SLRs that mention the quality characteristics are
listed in Table 2 to examine the reported characteristics or
sub-characteristics in the works and not limited to what
concerned in this study.

The selected 10 articles in Table 2 show that the recent
works have applied SLRs in their works, which focus on
software quality in the concerned application domain. Hence,
the listed characteristics or sub-characteristics show that none
of the reviews cover all the concerned two characteristics
of quality in use (effectiveness and satisfaction) and three
usability sub-characteristics (learnability, user interface aes-
thetic, and appropriateness recognisability) as in our study.
In addition, the results show the limited use of the SLR
technique, especially for investigating quality characteristics
in educational applications. Inspired from both gaps, this SLR
had been conducted with the aim to explore the issues and
gaps of the concerned software quality.

B. EXISTING WORKS ON QUALITY CHARACTERISTICS
OR SUB-CHARACTERISTICS
This study further investigated the existing issues that focus
on usability, effectiveness, satisfaction, learnability, user
interface aesthetic and appropriateness recognisability.

1) USABILITY
Nowadays, educational applications are dynamic and contin-
uously improve in term of convenience and usability, where
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TABLE 2. Quality characteristics in existing works.

ease of use of such applications need to be considered in var-
ious activities to manage numerous instructive components
in the applications [24]. Typically, structuring, creating, and
assessing educational applications require users’ involvement
that should conform to the usability characteristic and fulfil
necessary requirements [25]. Furthermore, an existing work
that applied a heuristic evaluation reported that usability char-
acteristics may differ for different educational applications
based on the research scope [26]. Related works show that
usability is a vital key for ease of use, where it helps produce
good educational applications.

2) EFFECTIVENESS
A study reports that even though there are reviews on
usability and effectiveness, the topics addressed were not
related to the domain of technology and educational appli-
cations [27]. Patterson et al. [28] state that effectiveness is a
combination of reliability and validity characteristics. Their
cross-sectional study partially discussed the effectiveness
characteristic where the focus was only on reliability esti-
mates rather than validity as an indicator of quality. Another
work concluded that software developers need guidance to

produce an effective application using a framework mainly
among novice software engineers [29].

3) SATISFACTION
User satisfaction needs to be improved including ease of the
user interface to drive the loyalty in using an application,
but some applications lack of NFRs such as satisfac-
tion [30]. Furthermore, HCI provides the guide that individu-
als should connect with each other to derive user satisfaction,
where an application should be designed to meet this sub-
characteristic. However, software developers mainly novices
are still lack of this awareness [31]. Hence, designing educa-
tional applications for inquiry-based learning activities must
include the concept of visualisation to motivate user satisfac-
tion and to easily help students in understanding and learning
the concepts [32]. Existing works show that the satisfac-
tion sub-characteristic is important in developing educational
applications.

4) LEARNABILITY
In the education field, developers need to focus on user
needs, whereby learnability and understandability are among
major sub-characteristics to indicate that an application is
well designed. Both criteria can cause a conflict when devel-
opers do not clearly understand how to fulfil them [33].
Learnability does not only depend on exploring activities,
but it should also include client desires, where it possibly
emphasises insignificant activities at any navigation levels of
an educational application [34]. Roldan et al. [35] compared
the user interface design of authoring tools for teachers and
reported that most tools seem to overlook the importance of
learnability, such as providing clumsy user interfaces that do
not integrate related activities in the applications.

5) USER INTERFACE AESTHETIC
Kolekar et al. [36] state that Moodle framework does not pro-
vide the dynamic features of a website, despite recent trends
suggest that students prefer online education as compared
to room coaching in traditional classrooms. Furthermore,
Yang et al. [37] found that users applied short termmemories,
depending on the system user interface. However, due to the
characteristics of mobile devices, such as small screen size
and mobility, developers need a reference to employ and
measure user experience.

6) APPROPRIATENESS RECOGNISABILITY
Building new knowledge and skills involves various expe-
riences and challenges for users to meet the appropriate-
ness recognisability sub-characteristic in completing their
tasks [38]. Furthermore, the ability to use technological tools,
remember and recognise new knowledge, need to involve
other new abilities [39]. Most of the information can be deliv-
ered in a simple and straightforward manner, but it needs to
fulfil the appropriateness recognisability sub-characteristic.
The information should represent new skills, which make the
interface quick to understand and easy to navigate [40].
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Based on the listed issues in the aforementioned sub-
sections, our SLR further investigates other solutions, issues
and gaps for implementing concerned software quality in
educational applications.

III. REVIEW PROCESS
This research adopts the SLR method by Kitchenham [13].
The steps are elaborated in the following sub-sections as
portrayed in Fig. 2.

FIGURE 2. The review process for search and inclusion of quality
characteristics.

The search process involved four main activities. Firstly,
three research questions were formulated. Then, the selec-
tion of the articles was performed using search keywords on
qualified resources. The initial results had a large volume
that was recorded for further activity. The articles were then
sorted in a systematic manner where they were organised by
publication and year. The third main step is inclusion and
exclusion criteria in which only articles that can be under-
stood, discuss related fields, and meet the search keywords
should be selected. Only 50 articles were selected at the final
stage. Finally, the selected papers were further discussed to
answer the research questions.

A. RESEARCH QUESTION
To identify the research questions, several criteria must be
taken into consideration which are population, intervention,
comparison, and outcomes as shown in Table 3.

Based on the criteria in Table 3, the formulated research
questions (RQs) are as follows:

1) RQ1: Do the articles clearly discuss user inter-
face aesthetics, learnability, appropriateness recognis-
ability, satisfaction, and effectiveness in educational
applications?

2) RQ2: Are the techniques or approaches clearly defined
in the research?

3) RQ3: Do the articles discuss the gaps in the existing
works?

TABLE 3. Criteria for research questions.

B. SEARCH PROCESS
The main goal of the search is to find existing works on
three usability sub-characteristics (user interface aesthetics,
learnability, appropriateness recognisability), and two quality
in use characteristics (satisfaction and effectiveness) in edu-
cational applications and refine the search until the relevant
information is acquired as below.

1) Initial search in online database repositories: The
search used the tools that include Engineering Village
and End Note X7 with search strings.

2) Organise and categorise papers according to the
selected resources in major indexing databases: The
study selected the main digital repositories or resources
that include Science Direct, ACM, IEEEXplore,
SpringerLink, Academia, and CiteSeerX.

3) Record search results: The results were recorded
and classified for further analysis by search strings,
resources, and the year of publication.

4) Refine search: Organised, categorised, and refined the
search based on the defined quality characteristics and
sub-characteristics.

Several steps were taken to accomplish the search of infor-
mation using an iterative technique from the initial step to
the refined step and several keywords were defined as listed
in Table 4. The filter icons in the indicator column in Table 4
are used to represent each of the search keywords. Different
colours are assigned to each indicator and later used in the
articles selection process diagram when reporting the results.

TABLE 4. Search keywords.
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The defined keywords were the terms used in the search
process.

The search by publications from digital repositories con-
sidered each article title, its abstract and contents. It was
derived using a string with a combination of keywords as
listed in Table 5.

TABLE 5. Search strings.

The total and percentage of articles derived for each search
string (S1 to S7) is listed in Table 6.

TABLE 6. Initial search result for each resource and string.

Fig. 3 illustrates the percentage of articles found during
the initial search stage. IEEEXplore contributes the highest
that is 41.33% from the total articles, while CiteSeerX only
represents 8.03% from the total of 14,168 articles.

FIGURE 3. Percentage of articles selected based on keyword strings and
resources.

C. INCLUSION AND EXCLUSION CRITERIA
In this SLR step, several criteria should be considered before
the articles can be included or excluded. Firstly, the articles
must be sorted based on the resources as in Table 6. Secondly,
the articles must be written in English or they can be trans-
lated directly using Google Translate. The selected articles
must meet the concerned fields, which are educational appli-
cations, computer science, human-computer interaction, and
software engineering. Finally, the selected articles must meet
the search strings as listed in Table 5. Thus, the articles that
did not meet the inclusion criteria were excluded from this
study. Regarding the exclusion criteria, articles that contained
the search keywords but were not in relevant fields, were also
excluded.

D. QUALITY EVALUATION
To confirm with the quality of the selected articles, Table 7
is produced as the guideline to select relevant articles based
on the formulated RQs. For each RQ, it should answer either
fully (yes) or partially. Those not answering the RQ (no)
were excluded. Those articles that answered partially were
further evaluated for inclusion or exclusion. Fig. 4 illustrates
the evaluation process flow on how the articles were evaluated
to determine its quality.

TABLE 7. Evaluation based on research questions.

FIGURE 4. Evaluation process flow.

The classification was used to further evaluate the articles
as below:

1) Clearly discuss the five concerned software quality
in educational applications: user interface aesthetics,
learnability, appropriateness recognisability, satisfac-
tion, and effectiveness.

2) Clearly mention techniques or approaches in their
research.

3) Clearly discuss the gaps and issues.
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Some of the articles partially met the evaluation process.
Further selection was executed by the researchers to validate
whether such articles should be included or not to get relevant
information for the concerned software quality in educational
applications.

IV. RESULTS
The SLR process had systematically reviewed the concerned
two quality in use characteristics (effectiveness and satis-
faction) and three usability sub-characteristics (user inter-
face aesthetics, learnability, appropriateness recognisability)
in developing educational applications. As mentioned in the
search strategy, the search process started with the initial
step based on the keywords stated in Table 4. In the initial
stage, normally search by keywords produce a large volume
of articles because the results consist of articles from other
fields that match the keywords.

For instance, the search keyword K1 (user interface
aesthetics) in the educational domain, the initial search
retrieved 1,211 articles. After refining the search, only 43 arti-
cles were selected to be evaluated in the inclusion/exclusion
step. Finally, only eight articles were selected. The same
process was done for other search keywords (K2 to K7).

FIGURE 5. Selection process.

Fig. 5 shows the search process from the initial step fol-
lowed by the refinement step. Finally, only 50 articles were
included in this study as listed in Appendix A. Besides the
diagram in Fig. 5, the line chart in Fig. 6 presents the derived
data clearly as also used in other works [41], [42]. The works
listed in Appendix A indicate the main keywords found based
on respective search strings (shaded, ticked cell) while other
keywords found when studying the articles are also ticked but
not shaded.

The data from the selection was calculated for the percent-
age and illustrated using a line chart as in Fig. 6. At the initial
search (blue line), K6 (usability) has the highest percentage
of articles (21.47%) while K5 (effectiveness) has the lowest
(6.84%). After the search process is refined, the inclusion
stage (orange line) shows that K7 (approach) has the highest
score (24%) while K5 (effectiveness) scores even lower (6%)
than the initial stage.

The results are further discussed in Section V. The selected
articles that directly focus on each of the search strings
are also listed in Table 8. It shows the highest number of
articles (12 out of 50) are based on S7 search string that is

FIGURE 6. Percentage of articles selected based on keyword codes.

TABLE 8. Selected articles by search strings.

‘‘educational application AND (technique OR approach)’’
followed by S6 (total = 11) and S1 (total = 8).
The percentage of articles for each keyword as listed

in Table 9 is reduced in a non-symmetric pattern from the
initial to its final step. It is because some papers do not
meet the concerned research fields. In addition, our study
only considers the recent articles that are published from
2015 until the first quarter of 2020 (N = 50) as in Fig. 7.

FIGURE 7. Total of articles by publication year.

The search process recorded the number of articles after
each step (initial, refine, include, and exclude) as shown
in Fig. 5. To prove the recorded numbers are significant
and reliable, we investigated and calculated the correlation
value for the relationship and the Cronbach’s alpha for the
reliability as suggested by Creswell [81].
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TABLE 9. Analysis of correlation, cronbach alpha and regression for the SLR activity.

Table 9 is divided into two parts: Part A calculates the
percentage of recorded articles. The percentage value was
used for further calculation, as stated in Part B. Two values
were calculated, which were correlation coefficient and
Cronbach’s Alpha. This study adopts Pearson’s correlation
coefficient to measure the strength of the linear relationship
[82] between search steps.

The correlation value is from −1 to 1, where value 1 rep-
resents a perfect positive correlation. The closer a value to 1,
the stronger the relationship between the two variables [83].
The correlation coefficient calculation derived all valid values
between −1 to 1. It shows that a correlation exists for the
search process. Four out of six values show more than 0.5,
where three of them show a value near 1 [84]. There is a strong
correlation between refine and exclude steps that has a high
value of R2 = 0.9761.
The Cronbach’s alpha values were calculated, and they

typically range from 0 to 1 [81]. Values closer to 1 indicate
a greater internal consistency of the variables on the scale.
In other words, a higher Cronbach’s alpha value shows a
greater scale of reliability. Cronbach’s alpha, also known as
coefficient alpha, is a measure of reliability, especially inter-
nal consistency reliability or item interrelatedness of a scale

or check [81]. Internal consistency refers to the volume that
each item on the scale or test contributes positively towards
measuring the equal assemble. The simplified method for
Cronbach’s alpha (α) is as follows:

α = (N ·c̄)/[v̄+ (N − 1) · c̄]

where N is the variety of scale or objects, c̄ is the average
inter-object covariance for some of the scale items, and v̄ is
the common variance. Cronbach’s alpha commonly stages
from 0 to 1. Values in the direction of 1.0 imply an extra
inner consistency of the variables on the scale. In different
phrases, better Cronbach’s alpha values display greater scale
of reliability. This study has shown a Cronbach’s alpha value
of α = 0.8665, and we can conclude that the process has a
greater scale of reliability.

V. DISCUSSION
The selected articles as reported in Section IV were derived
from the SLR to answer the RQs as listed in Table 7. The
percentage of the articles were calculated, and we found that
54% of the articles answered RQ1, 22% answered RQ2 and
24% answered RQ3 as shown in Table 10.
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TABLE 10. Percentage of articles answering each research question.

A. RESEARCH QUESTION 1 (RQ1)
RQ1 is stated as ‘‘Do the articles clearly discuss user inter-
face aesthetics, learnability, appropriateness recognisability,
satisfaction, and effectiveness in educational applications?’’.
To answer RQ1, this study includes the articles with YES and
PARTIALLY answers.

TABLE 11. Code for characteristic or sub-characteristic by frequency.

Table 11 lists the codes that are given to tag each article
with the frequency of characteristics or sub-characteristics
covered in the articles, from one (1-sub-C) to five (5 sub-C).
Fig. 8 shows the percentage of articles by the given codes.
About a third of the articles (33.33%) discussed two char-
acteristics or sub-characteristics in their works, while only
3.70% of the articles discussed covering four of them.

FIGURE 8. Percentage of articles by frequency 1 to 5.

Only two articles (7.41%) out of 27 selected articles
discuss all the five characteristics or sub-characteristics
(5 sub-C). In the first study, students who learned using
Papora application showed that they were satisfied because
the lesson could be easily understood and learned [43].
Another researcher mentioned that design aesthetics is one
of the greater degrees of satisfaction that leads to a greater
degree of loyalty [44].

Only one article (3.70%) discusses four of the concerned
software qualities (user interface aesthetics, learnability,
appropriateness recognisability, and effectiveness) (4 sub-C).
The study concludes that educational applications that imple-
ment user interface aesthetics are enjoyable, learnable,
engaging teaching strategies in learning, and effective in
enhancing students’ understanding of the taught contents in
the concerned lesson [45].

There are eight articles (29.63%) that partially discuss
three characteristics or sub-characteristics (3 sub-C). A study
states that user interface aesthetics are often defined as a
subjective matter related to the concept of ‘‘beauty’’, ‘‘visual
design’’, and ‘‘appealing’’. They are considered as key factors
with the perceived usability of the user satisfaction and the
effective usability [46]. Another work mentions that aesthet-
ics is a subjective quality referring to graphic design, overall
visual appeal, colour scheme, and stylistic consistency, which
lead to user satisfaction, and support on users’ learnabil-
ity [47]. Hence, aesthetic can improve students’ learnability
because they can understand in real-time [48].

Learning to use applications is essential for human devel-
opment. Knowledge will be increased from day to day and
becomes easier to understand effectively [49]. Learnability
is where applications are effectively learned by all levels
of users. User satisfaction and effectiveness of the applica-
tions are achieved when the applications successfully help
users in doing their tasks [50]. Hence, satisfaction is a vital
indicator for user experience because it is constantly con-
nected with changes in user interests towards applications
that act as personal assistants to understand users’ intent and
closely related to execute tasks accurately and completely
(effectiveness) [51].

Furthermore, effective applications help users to easily
understand each process when completing a given task in
a short period of time with quick learning. Effectiveness
involves the process from beginning until the end of an
application usage [52]. Therefore, other criteria or factors
need to be measured together such as using heuristic eval-
uation and query technique in order to evaluate the under-
standability and learnability for an application with good
effectiveness [53].

In addition, nine articles (33.33%) discuss only two charac-
teristics or sub-characteristics (2 sub-C). A study shows that
information aesthetics in educational applications include
information visualisation and generative art could con-
tribute to learning experiences and support the learning tech-
nique [54]. Graf et al. [55] mention that the learning process
will improve memorability because it enables learners to
reproduce images or concepts or repeat the exact words or
contexts. Another study states that aesthetics elements and the
usability of the system aim to motivate education or modify
users’ behaviour in improving their understanding on the
learning process [56]. Hence, the ‘‘self-efficacy’’ subscale
explores students’ confidence in their ability to understand
course contents. Learning motivation will develop students’
deeper knowledge and skills [57], [58].
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While Project-Based Learning technique is conducted to
understand how knowledge interacts with the self-esteem
and with the self-actualisation of the students’ understand-
ability that motivates students in their learning process [59].
Guttmann’s method is effective for composing questionnaires
because it puts the results of the questionnaire on a scale [60].
Another work on 3D mathematics model and computer cod-
ing offers reliable information for students to increase their
understandability and assist their learnability [61], [62].

Finally, seven articles (25.93%) discuss only one
sub-characteristic (1 sub-C). A work found that students of
a mental health education course who used mobile informa-
tisation teaching model showing higher satisfaction besides
improving their mental health [63]. There is also an analysis
on the teachers’ ability to teach using their selected approach
in order to measure students’ learnability [64].

In term of students’ satisfaction, it is important to get
students’ attention and confidence which are relevant to the
subject course content [65]. In addition, satisfaction is divided
into three categories which are human factors such as skill,
intrinsic value such as interest, and user requirements such
as interactive [66]. A study reports the use of Peer Assess-
ment tool where students found the structure of the given
rubric was complicated due to inconsistency of the informa-
tion arrangement [67]. Meanwhile, illustration of the lesson
using promising scenarios could empower digital applica-
tions in term of learnability together with better memorisation
and learning [68]. While another experiment using ‘‘cost-
constrained’’ interaction framework shows that the degree of
satisfaction correlates with users’ perception such as the con-
tent and the quality of product besides their self-interests [69].
Fig. 9 concludes the findings for RQ1.

FIGURE 9. Summary of findings for reviewed software quality.

B. RESEARCH QUESTION 2 (RQ2)
RQ2 is stated as ‘‘Are the techniques or approaches clearly
defined in the research?’’. From the selected articles, there
are 12 out of 50 articles that clearly mention their proposed
works in their research as depicted in Fig. 10. The works can
be classified as component-based, case-based, design-based,
or model-based.

Component-based has been popular among software devel-
opers and is basically used to investigate the impact of

FIGURE 10. Techniques or approaches in current works.

updates in applications [7]. Applications that consist of many
components must function well and must be reliable [70] in a
natural and progressivemanner [71]. In addition, a case-based
technique involves the use of cases or case by case basis,
and manages imperfection using belief function theory [72].
Normally, it refers to past plan cases to assist in initial find-
ings for a new project [73]. A case-based technique supports
the understanding and prescribing potential arrangements as
preventive and/or remedial measures [74].

Another technique is design-based. For instance, it builds
the multifaceted nature of deformity examination and audit
ability to produce and acquire information that has improved
exponentially [75], [76]. Hence, it helps software developers
to change the manual or half manual working style into
a completely programmed task [77]. On the other hand,
adaptation of a model-based technique may give the idea
to improve applications as compared to the previous ver-
sions [78]. Besides, it allows developers to decouple the
adaptation rules from the architecture. Thus, software devel-
opers can easily change one of these models without affecting
the others [79]. Hence, design-based technique satisfies the
necessities of the developers’ skills by referring to previous
process or documentation [80].

C. RESEARCH QUESTION 3 (RQ3)
In order to address RQ3 that is ‘‘Do the articles dis-
cuss the gaps in existing works?’’, this study depicts that
some of the selected articles mention the gaps of existing
works under the introduction, discussion or future work
subsections.

A study deduces that software developers focus more on
design aesthetics, which is believed to be one of greater
degrees of satisfaction that leads to a greater degree of
loyalty [64]. Another work reports that the assessment struc-
ture of a rubric is complicated due to inconsistency of infor-
mation arrangement [21]. User satisfaction and effectiveness
of the application are achieved when the application is suc-
cessful in helping users in doing their tasks and reach a high
level of satisfaction [72].

Another issue highlighted is related to receiving inconsis-
tent instructions during development and absence of methods
to evaluate competency achievement effectively [3]. Finally,
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TABLE 12. Existing works as the results of the SLR.

the implementation should have overarching aims, which is
a process of guidance (framework) that translates finding
from a research into a process [50]. The highlighted gaps

can be further explored to be solved in future by considering
more quality characteristics when designing and developing
educational applications.
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TABLE 12. (Continued.) Existing works as the results of the SLR.

VI. CONCLUSION AND FUTURE WORK
Educational applications that are available in today’s market
can be further improved in motivating teachers’ and students’
overall satisfaction. Software developers especially novices,
should clearly understand and be concerned about users’
needs, and should be aware and define NFRs at the early
stage of software development to avoid some latent problems
that involve quality characteristics. This paper reports the
SLR on the works that concern on user interface aesthetics,
learnability, appropriateness recognisability, satisfaction, and
effectiveness for educational applications.

The search process was conducted, and three research
questions were formulated for the quality evaluation process.
Only 50 articles were finally selected and the results for each
quality characteristic or sub-characteristic were discussed by
focusing on the five concerned software quality. The compu-
tation of the correlation value, the Cronbach’s Alpha value,
and the p-value demonstrates that a correlation exists, and
the reliability of the extracted data during the search activity
achieved the expected level.

The results and discussion reflect that current works con-
sider various quality characteristic or sub-characteristics in
educational applications. However, only two studies discuss
all the five. Existing approaches or techniques that have been
applied in application developments can still be improved by
adapting more quality characteristics or sub-characteristics
and measure the related factors accordingly. It also shows

that existing works on the five concerned software quality
focus on users’ and developers’ point of view, as well as user
interface design in relation to NFRs.

Future work will be to propose a framework that focuses
the quality from developers’ point of view. The framework
will provide a guidance to developers on how to improve the
five concerned software quality that are user interface aesthet-
ics, learnability, appropriateness recognisability, satisfaction,
and effectiveness when developing educational applications.

APPENDIX
See Table 12.
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