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ABSTRACT A text classification method based on RoBERTa-wwm and deep learning integration is
proposed for fast classification of the massive unstructured problematic text data generated during the
alignment joint-test of CTC (Centralized Traffic Control). Firstly, 10 common types of problems were
summarized based on the statistical results of the problems from the alignment joint-test of CTC generated
between 2011 and 2021; Secondly, in the text classification model, the pre-trained model RoOBERTa-wwm
is used to capture the semantic features of words in the problem text; Building an integrated model for
deep learning based on BiLSTM-BiGRU and CNN to fully learn the deep hidden information in texts;
Combining the principles of BiLSTM and BiGRU based on combined weight calculation to maximize
performance; Normalization by Softmax function yields classification results for the CTC JCT problem.
Finally, experimental validation is performed using data from CTC alignment joint-test problems generated
during the last decade, The experimental results show that compared with several existing typical pre-trained
models and classifier combinations, the proposed method in this paper achieves better results in terms of
accuracy, precision, recall and F1 values, reaching 0.9317, 0.9322, 0.9317 and 0.9318, respectively, and the
final Loss is only 0.24.

INDEX TERMS RoBERTa-wwm, deep learning, BILSTM-BiGRU, alignment joint-test, text classification.

I. INTRODUCTION

CTC (Centralized Traffic Control) system, as an important
part of high-speed railroad signal system, is an important
guarantee for high-speed railroad to achieve high speed, high
density, high efficiency and safe and punctual operation,
and plays a very important role in high-speed railroad
train transportation command and signal control system,
which is the core carrier of signal equipment service
transportation production [1]. Previously, a large amount
of multifarious and heterogeneous problem data has been
accumulated during a large amount of alignment joint-
test works of the centralized dispatching system. Among
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them, the CTC alignment joint-test data stored in text
form carries a lot of important safety information, mainly
based on the description of the corresponding phenom-
ena when CTC system problems occur. Therefore, text
classification algorithms based on text mining technology
and artificial intelligence are needed. In the context of
railroad big data and intelligent railroad construction, the
use of text mining technology and deep learning algorithms
to classify CTC system problems intelligently, help field
maintenance personnel to quickly locate the fault location
according to the CTC problem description and give the
corresponding maintenance and repair decisions in a timely
manner, which has far-reaching significance for further
improving the safety and security level of high-speed railway
operation [2].
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The intelligent classification method for the CTC align-
ment joint-test problem based on text data consists of two
main tasks, the first of which is to obtain its feature vector
representation by feature extraction of the problem text data:
in order to enable the computer to better understand human
language, The One-Hot encoding proposed in the literature
[3] numbers each subword sequentially (denoted by O and
1), however, this numbering method tends to generate vectors
with too much dimensionality and sparse representation. With
the rapid development in the field of NLP (Natural Language
Processing), the distributed word vector representation of text
is gradually replacing the One-Hot coding approach, which
maps words into a real vector with small dimensions and
dense values, with good computability, while avoiding the
difficulty of manual feature selection and the problem of
sparse vector representation. The common distributed word
vector representation methods mainly include TF-IDF (Term
Frequency-Inverse Document Frequency) [4], Word2vec
algorithm [5], ELMO (Embeddings from Language Models)
algorithm [6], and so on, but due to the deep neural networks
have a large number of parameters and are trained on
a limited data set, their networks tend to be overfitted.
Therefore, Vaswanid et al. [7] proposed Transformer, a deep
learning model, to address the slow training, inefficiency
and overfitting problems of most deep learning networks [8];
At the same time, the Transformer is combined with the
Self-Attention mechanism, thus achieving fast parallelism.
Since then the pre-trained language model PLM (Pretrained
Language Model) has entered a phase of rapid development
and various large-scale PLMs including BERT (Bidirectional
Encoder Representation from Transformers) [9] and GPT
(Generative Pre-training Transformer) [10] have been highly
successful in various NLP tasks and have spawned several
different improved versions and multilingual PLMs.

The presence of a large number of complex semantic
features and contextual structural relationships within the text
largely increases the difficulty of classifying them accurately.
To improve the classification, traditional machine learning-
based methods [11], [12], [13], [14] have been implemented
mainly by improving feature engineering [15]. However, the
feature engineering construction of machine learning is done
manually, and the ability of machine learning to handle large-
scale data is slightly insufficient, and it cannot solve the
problem of highly sparse feature vectors. Compared with
machine learning, deep learning has obvious advantages in
short text classification: first, it does not need to manually
construct the initial features that can be incorporated into the
model training, and can realize the end-to-end classification
method; second, deep learning can obtain a low-dimensional
dense feature representation of short text, and can fully
extract the front and back text information as well as
deeper semantic relationships; third, deep learning models
can not only cope with large amounts of data, but also
discover new features from them as the amount of data
expands. Based on these three advantages, deep learning
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has gradually replaced machine learning as the mainstream
method in the field of short text classification research,
and the most representative deep learning networks are
CNN (Convolutional Neural Networks) and RNN (Recurrent
Neural Network). The former can extract local features within
the text by convolution operation, and later take pooling
operation to filter out the most critical information; the
latter is good at extracting information in long sequence
data. Although CNN and RNN have achieved good results
in the field of English text classification, in Chinese text
classification, due to the complex and diverse structure of
Chinese characters and the inclusion of many homonyms and
homophones, therefore traditional single-text classification
models have difficulty in dealing with this problem, and
considering that RNNs allocate equal attention to all contexts,
a single deep learning model cannot adequately learn text
features, and so on [16]. In summary, this paper proposes
a text classification method based on RoBERTa (Robust
optimize BERT approach)-wwm (whole word masking) and
deep learning integration, and the main contributions are
presented in the following 3 points:

1) Select the signal CTC system problems found during
the alignment joint-test of high-speed railroads in
the past ten years from 2011 to 2021, and organize,
summarize and analyze the data according to the
function and fault characteristics of each device in the
CTC system to obtain 10 key CTC system problem
types.

2) The pretrained model RoBERTa-wwm learns the
semantic features of words in short text by using pre-
training method as whole word masking: RoBERTa
uses more and larger text data for training than
previous pretrained models, thus improving the model
performance; whole word masking adopts a stricter
masking strategy, replacing all words in the input text
with [MASK], so that the information in the text data
can be better utilized.

3) A deep learning integrated network based on BiLSTM
(Bi-directional Long Short-Term Memory)-BiGRU
(Bidirectional Gated Recurrent Unit) and CNN is
constructed as a downstream model to fully learn
the local feature information of the text with CNN;
adopting BILSTM-BiGRU based on combined weights
to learn the pre and post text information, while
combining the two with the features output from
RoBERTa-wwm into the Softmax function, retaining
the original information of ROBERTa-wwm, which in
turn enables the model in this paper to learn the problem
text features of CTC system in a comprehensive way.

Il. RELATED WORK

A. PRETRAINED LANGUAGE MODEL

The PLM [17] can be pre-trained on a large-scale textual pre-
base by self-supervised learning and can be fine-tuned on
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a specified domain dataset to complete the training. Devlin
[9] first proposed the pre-training model BERT in 2018,
and the two training methods used in this model are MLM
(Mask Language Model) and NSP (Next Sentence Prediction,
NSP) respectively, and has achieved excellent performance
in NLP tasks in most domains, and has since spawned
a variety of improved versions of the BERT model, for
example, ALBERT (A Lite BERT) [18] can share parameters
across layers with only one-fifth of the number of model
internal parameters of BERT; RoBERTa [19] uses a broader
dataset for training while replacing static masks with dynamic
masks; XLnet [20] borrows the idea of Transformer-XL
[21]. BERT is prone to lose some information when dealing
with extra-long sequences, but Transformer-XL adopts a
segmentation loop mechanism, which can effectively extract
the information in extra-long sequences. Radford proposed
the GPT [22] model in 2018, whose pre-training consists
of two phases: one is unsupervised pre-training to obtain
high-volume PLMs by learning on a large text corpus;
the other is supervised fine-tuning to adapt the model to
discriminative tasks with labeled data. Radford subsequently
developed GPT-2 in 2019 [23], [24], which still uses a
GPT-like unidirectional transformer model, but with much
improved training data both in terms of quantity quality and
extensiveness, an increased number of network parameters,
and no need to fine-tune it using domain-specific data in most
cases.

In recent years, pre-trained language models have devel-
oped equally rapidly for Chinese pre-training. In 2019 Baidu
released the Chinese pre-training model ERNIE (Enhanced
Language Representation with Informative Entities) [25],
which unifies the modeling of grammatical structure, lexical
structure and semantic information in Chinese text training
data to improve the representation of Chinese grammar;
in 2021, Harbin Institute of Technology and KDDI jointly
developed a Chinese pre-training model BERT-wwm-base
[26] based on the Google BERT-base [27] model, which uses
the whole word masking to complete the pre-training work
on large-scale Chinese corpus.

B. DEEP LEARNING BASED CLASSIFIER MODEL

The deep learning-based classifier model serves as a down-
stream model for the text classification task, allowing further
refinement of text features and laying the foundation for
subsequent output of classification probability values. The
commonly used text classification models based on machine
learning mainly include the plain Bayesian classifier NBC
(Naive Bayes Classifier) [28], decision tree DT (Decision
Tree) [29], support vector SVM (Support Vector Machine)
[30], and integrated classification models Bagging [31],
Boosting [32] and so on. Machine learning cannot meet
the demand of increasing data processing and cannot learn
deeper features from data by itself, so deep learning-based
text classification methods are gradually becoming a hot
research topic in NLP today. The common text classification
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FIGURE 1. Percentage of various types of problems in CTC system.

models based on deep learning mainly include CNN [33],
[34], [35], RNN [8], [36], [37] and their improved models.
Literature [38] proposed CNN as a text classification model
to extract high level text features by obtaining locally
sensitive information from text represented by word vectors
through convolution and pooling operations; literature [39],
[40] used BiLSTM neural networks as downstream models
in text classification tasks, further incorporating contextual
information on top of the generated feature vectors, and
achieved good classification results; In the literature [41],
BiGRU (Bi-directional Gate Recurrent Unit) is proposed
as a classifier model, and this neural network synthesizes
the forgetting gate and the input gate into a single update
gate based on BiLSTM, which can still achieve the training
effect of BILSTM while reducing the structural complexity;
Tencent Al-lab [42] proposed DPCNN (Deep Pyramid
Convolutional Neural Networks) in ACL2017 to deepen the
network by multi-layer convolution and pooling operations
to extract long-range text dependencies; In the literature [43],
[44], a CNN-BIiLSTM parallel feature extraction model was
proposed to extract local feature information and contextual
feature information of Chinese text, respectively; Xu et al.
[45] improved on the literature [46] by introducing BiGRU
to extract contextual information of words, and then using an
attention mechanism to dynamically extract a set of concepts
related to the context and then aggregated to obtain the
concept representation; Hao et al. [47] used BiLSTM to
obtain word and character representations separately and
integrate the two through an attention mechanism, which was
input to CNN to extract features for classification.

IIl. PRELIMINARY WORK

A. INTRODUCTION TO THE DATASET FOR CTC PROBLEMS
In this paper, according to the function and fault charac-
teristics of CTC system, the signal CTC system problems
found during the alignment joint-test of high-speed railroads
from 2011 to 2021 are counted, classified and summarized,
and a total data set of 43,142 data is obtained, and 10 types of
CTC alignment joint-test problems are summarized, which
are ATO, CTCS3 level display, train number tracking,
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TABLE 1. Examples of CTC system data for various types of problems.

Serial number

Description of the fault occurrence phenomenon

Fault classification

Fl1

F2

F3

F4

F5

F6

The downbound train was near relay 40 and the train number was lost, causing the
Southeast Line House to fail to automatically trigger the approach.

During the inter-bureau operation test of signal test trains (CTCS3 class mode control
trains), after passing through the RBC jurisdictional demarcation points of the two
bureaus, the CTCS3 class car number italic and mobile authorized light band logo
display on the station map interface of the CTC systems of the two adjacent bureaus
disappeared.

The downbound train was near relay 40 and the train number was lost, causing the
Southeast Line House to fail to automatically trigger the approach.

The D55345 test train from Zhengzhou Bureau’s controlled area to Lumiao Station did
not receive the 3G pick-up approach notice from Lumiao Station.

April 19-April 20, 2016, D55608/5: 2:48 p.m. The approach failed to be triggered at
Liuhe Station, and the dispatcher triggered the approach after reissuing the plan.
Ningan passenger station and Hefu high-speed railway station are adjacent to each other.
Ningan passenger station can receive plans from Hefu high-speed railway station, while
Hefu high-speed railway station cannot receive plans from Ningan passenger station.

ATO

CTCS level 3 display

Train number tracking
Approach Preview
Inlet Trigger

Adjacent station information interaction

approach preview, approach trigger, neighboring station
information interaction, wireless regulation, speed limit,
operation chart and station display, which are indicated by
F1-F10 in the following. The proportion of the data volume
of each category in the total data set is shown in Figure 1.
It can be seen that the speed limit category has the largest
proportion of problems, the neighboring station information
interaction category has the smallest proportion, and four
types of problems, CTCS3 level display category, approach
preview category, approach trigger category, and station
display category, also have a high proportion.

The text data representation of the problems generated
during the CTC alignment joint-test is shown in the table 1,
consisting of the description of the phenomenon correspond-
ing to the problem and the type to which the problem belongs.
In the subsequent experiments, the total 43142 fault data
sets were divided into training set, development set and test
set, and 35142 of them were selected as the training set
data for the fitting of the subject network; 3000 data for the
development set are used to tune parameters, select features,
and make other decisions about the learning algorithm;
5000 data for the test set are used to test and evaluate the
model, with 500 questions for each category.

B. RoBERTa-wwm PRE-TRAINING PRINCIPLE

RoBERTa-wwm model is based on the evolution of BERT
model, in order to extract deeper bi-directional relationships
in Chinese utterances, the core architecture of BERT model is
composed of 12 layers of bi-directional Transformer Encoder,
The MHA (Multi-headed Self-attention) mechanism is used
to convert the distance between two words at any position in
a sentence to 1, and the masked language model NSP and
the next sentence prediction NSP are used as pre-training
targets. MLM randomly selects 15% of the fields in the
input statement, and replaces the selected Token with 80%
probability as “[MASK]”, 10% probability as random words,
and the remaining 10% probability to keep the original words
unchanged in each training, so as to improve the feature
representation ability and generalization ability of the model.
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The basic idea of NSP is to model the relationship between
two sentences by putting them together and using the learned
information to determine that the two sentences are adjacent
and in normal order in the original text.

RoBERTa-wwm in the original BERT model mainly made
the following 3 improvements: 1) modified the static mask
to dynamic mask, when the BERT model training data, each
sample only once random mask, in each training the position
of the mask is the same, while the dynamic mask before each
training to dynamically generate a mask, so that the model can
learn more utterance patterns; 2) remove the NSP Loss, which
improves the model efficiency to some extent; 3) use a larger
dataset for pre-training, and use Byte Pair Encoding (BPE)
to process the text data. And the RoBERTa-wwm model
combines the advantages of RoOBERTa model and wwm by
changing the sample generation strategy in the pre-training
stage to a full word mask wwm strategy, but removing the
dynamic mask.

IV. THE CLASSIFICATION MODEL FOR CTC ALIGNMENT
JOINT-TEST PROBLEMS BASED ON RoBERTa-wwm AND
DEEP LEARNING INTEGRATION

The structure of the proposed classification model based
on RoBERTa-wwm and deep learning integration for the
CTC JCT problem is shown in Figure 2. The model mainly
consists of RoBERTa-wwm, CNN, BiLSTM-BiGRU and
Output layers. Transformation of unstructured fault text
into structured word vector representation by Embedding
in RoBERTa-wwm as an upstream task of the model in
this paper; In the downstream task, CNNs with three
convolutional kernels of different sizes are used to extract
local feature information in different dimensions, and
contextual information is extracted by a BiLSTM-BiGRU
network based on combined weights, after which this local
feature information, contextual information and the original
information output by RoBERTa-wwm are combined and
input to the Output layer; The maximum probability value
is output by Softmax in the Output layer as the classification
result.
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FIGURE 2. Classification model structure of CTC JCT problem based on RoBERTa-wwm and deep neural network.

A. CALCULATION PRINCIPLE OF RoBERTa-wwm

The schematic diagram of the RoBERTa-wwm calcula-
tion process is shown in Figure 3. Firstly, BertTokenizer
converts the input Sentence into the Assemble format
defined by BertModel, i.e., adding “[CLS]”, “[SEP]” and
“[PAD]” to the sentence, after that, Position_Embeddings,
Token_Type_Embeddings and Word_Embeddings are output
by BertTokenizer, whose internal word embedding feature
vector dimension is 768, and the value of the direct sum
of the three is used as the input of Transformer Encoder.
Multi-Head Self-Attention extracts feature information of
different dimensions with 12 Attention Heads; the role of
Feed Forward is to add a nonlinear mapping between each
encoder and decoder layer by adopting the activation function
Gelu, and the feature vectors are outputted by 12 Transformer
Encoders. Hidden State with structure [Padding Size, 768] is
obtained, after which two outputs, PoolOut and MASK Loss,
are obtained from Hidden State, in which Mask Loss predicts
the words that are MASKed, and since the full word mask
wwm is used, the model selects all words of the same type
that are MASKed to participate in the computation of the loss
function.

Since the proposed model sets Batch_Size as 64,
Padding_Size as 40, and RoBERTa-wwm outputs word
vectors with dimension 768, RoBERTa-wwm transforms the
unstructured fault text into feature vectors with the structure
[64, 40, 768] and feeds them to the downstream model.

B. CNN
CNN includes two operations of Convolution and Max-
Pooling, where Convolution is a feature calculation of the
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input feature vector matrix using convolution kernels of
different sizes. Combined with the Convolution part in Fig. 2,
it can be seen that after inputting the output of the upstream
model to the CNN the convolution kernels of sizes [2, 768],
[3, 768], and [4, 768] are used respectively to extract the
feature vectors with structures [64, 256, 44, 768], [64, 256,
43, 768], and [64, 256, 42, 768]. feature vectors, after which
Max-Pooling Max-Pooling is taken to obtain three Tensor of
size [64, 256] for splicing in order to extract the local feature
information of different dimensions in the CTC problem data.

C. BiLSTM-BiGRU

Since the Self-Attention structure is used in Transformer
Encoder, the sequential nature of the output features cannot be
guaranteed. In order to get the sequential features with correct
order, this paper uses BIGRU-BiLSTM weight combination
model to model the contextual information of the text of CTC
cascade cascade problem, and GRU and LSTM structures are
used in the hidden layer unit.

The LSTM neural unit is composed of forgetting gate,
input gate and output gate, and its structure is shown
in Fig. 4(a). Firstly, h,_; and x; are connected and then
calculated by Sigmoid function with different weight matrix
(Wr, Wi, W,) and bias (bf, b;, by) to output f;, i and o
respectively. In the forgetting gate f; is multiplied with C;_ to
control the amount of information that needs to be forgotten
from the previous hidden layer %,_;; in the input gate the
content is planned to (—1, 1) by the Tanh function to obtain
the information updated cell C,, after which it is multiplied
with i, to control which information needs to be retained,
where W is the weight matrix. The updated cell state C; is
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B & B X M

FIGURE 3. Schematic diagram of RoBERTa-wwm calculation.

¥

Sigmpid

(@)
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used as the input of the output gate, which is scaled by Tanh

and multiplied by o, thus outputting 4, as the next LSTM
hidden layer state.

fi =0 (Wy - [hi—1, x/] + by) ()
ir =0 (Wi [h—1,x]+ bp) 2)
0r =0 (Wy - [hi—1, %1+ bo) 3)
C; = tanh (Wc - [l—1, X1 + bc) )
Ci=fi%C_1+i;%C (5)
hy = o; x tanh (Cy) (6)

GRU is a modification of the structure of the three gates of
the LSTM by changing the oblivion gate, the input gate, and
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(b)

the output gate into two gates, the update gate z;, and the reset
gate r;, and by combining the cell state with the output into a
single stateh,, which is shown in Figure 4(b).

z =0 W, [h-1,x]+ b;) (7
he = tanh (Wy - [ry  he—1, 3] + bp) ®)
he=(—z)xh—1 +z %Iy )
re =0 Wy [h—1, %1+ by) (10)

The BiLSTM-BiGRU integrated model based on com-
bined weights, i.e., assigning appropriate weight values to the
outputs of BILSTM and BiGRU, and weighting the output
values of both. The higher the overall performance of a single
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FIGURE 5. The structure of output layer.

neural network, the higher its overall weight is assigned, and
the weight values are selected by the weight value tuning
experiment in the subsequent 4.6. The forward and backward
implicit state sequence information extracted by BiLSTM
and BiGRU is also combined to solve the problem that
the traditional one-way model cannot capture the contextual
information, and the sequential nature of the feature vectors
is ensured to a certain extent.

D. OUTPUT LAYER

The task of the output layer is mainly accomplished by the
fully connected layer FC and Softmax function together,
and its working process is shown in Figure 5. Where
the fully connected layer FC is each unit of the former
layer is connected to the latter layer, i.e., the output tensor
dimension of the deep learning integrated model composed of
Convolution and BiLSTM-BiGRU is reduced from 768 to 10
(the number of fault categories);

Softmax maps the input values from the FC layer
between (0, 1), all input values are calculated using e”".
Then, these results are summed, and then the proportion
of each value in the summed values is calculated. equation
(15) is calculated as the output is the probability value P;
of category j. By calculating the probability value P; of
each category, a probability distribution [Py, P3, ..., Pio] is
obtained, where the subscript corresponding to the maximum
probability value number is the classification result of
Softmax.

ex j
P = % (11)
2k=1 Ck

V. EXPERIMENTAL VERIFICATION

A. EXPERIMENTAL ENVIRONMENT AND
HYPER-PARAMETERS CONFIGURATION

Experimental hardware: CPU is i7-6700HQ, graphics card
is GTX3060 with 6G video memory, OS is Winll 64-bit,
Python version is 3.90, development tool is Spyer 5.0.5,
Pytorch version is 1.11.1 GPU version. Seven PLMs, BERT,
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TABLE 2. PLM parameter settings.

Parameter Value
Hidden_size 768
Max_position_embeddings 512
Num_attention_heads 12
Num_hidden_layers 12
Nidden_dropout_prob 0.1
Nidden_act Gelu
Intermediate_size 3072
Vocab_size 21128
Initializer_range 0.02

TABLE 3. Other experimental parameter settings.

Parameter Value
Batch_size 64
Padding_size 40
Learning rate le-4
Optimizer Adam
GRU/LSTM’s Hidden dimension 768
LSTM/GRU’s Output dimension 256
Number of kernels 256
Size of kernels 2,3,4)
Activation function Relu
Dropout 0.4

BERT-wwm, RoOBERTa-wwm, ALBERT, XLnet, ERNIE and
GPT-2, were selected for this experiment and their parameter
settings are shown in Table 2. The deep neural networks
involved in the downstream model during the experiment are
BiLSTM, BiGRU, and CNN, and the remaining parameter
settings are summarized in Table 3.

B. EXPERIMENTAL EVALUATION INDEX

In this experiment, Accuracy, Pr ecision, Re call and F1 are
used as evaluation indicators. Where TP indicates the number
of samples classified and correctly classified; FP indicates
the number of samples classified and incorrectly classified;
and FN indicates the number of samples not classified and
therefore definitely incorrect.

TP + TN
Accuracy = x 100% (12)
TP+ FP+ TN + FN
TP

Precision = — x 100% (13)

TP + FP
Recall = —— x 100% (14)

TP + FN

2

F1 x 100%  (15)

- 1/ Precision + 1/ Recall

The evaluation metrics Avg — P, Avg — R and Avg —
F'1 are also defined as the weighted average of the 10 labels’
Precision, Re call and F'1, respectively, and the calculation
procedure is shown in (20).

10
2. Ni-P;
i=1
Avg =P = =,
2. Ni
i=1
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FIGURE 6. Confusion matrix generated by the proposed model.
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where i denotes the category serial number, N; denotes the
number of data entries of category i, and P;, R;, F'1; denote
the Precision, Recall and F1 corresponding to category i,
respectively.

C. THE RECOGNITION EFFECT OF THE PROPOSED MODEL
FOR DIFFERENT FAULT CATEGORIES

The experiments were trained using a manually constructed
CTC alignment joint-test dataset, and the training was
completed and evaluated on 5000 test sets with 10 predefined
problem types (F1-F10). Based on the confusion matrix
shown in Figure 6, Precision, Recall and F1 are selected
as the evaluation indexes of this paper’s model at the same
time, and the classification results for various types of
problem texts of this paper’s CTC system are shown in
Table 4.

As can be seen from Table 4, the three evaluation index
values for the recognition of the 10 problem types all reach
above 0.89, while the performance of Pr ecision alone shows
that F8 has the highest Precision of 0.9715, which is only
9.36% higher than F5. F4, which has the highest Re call,
can reach 0.9820, which is only 8.36% higher than F10,
which has the lowest Re call. In the performance of F'1, the
maximum value is only 6.14% higher than This shows that the
classification model proposed in this paper is comprehensive
and has excellent and balanced classification effect for each
CTC problem type.
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TABLE 4. The recognition effect of the proposed model for each CTC
problem category.

Type of problem  Precision Recall F1
F1 0.9291 09180  0.9235
F2 0.9574 0.9440  0.9507
F3 0.8858 0.8984  0.8920
F4 0.9370 0.9820  0.9590
F5 0.8779 0.9200  0.8984
F6 0.9449 0.9260  0.9354
F7 0.9306 09120  0.9212
F8 0.9715 0.9540  0.9627
Fo 0.9528 0.9280  0.9402

F10 0.9340 0.9340  0.9340

D. PERFORMANCE COMPARISON OF DIFFERENT
CLASSIFIER MODELS

The following are the classifier models involved in this
experiment:

1) Fasttext: Fasttext is a word vector and text classification
tool open-sourced by Facebook, whose training is
divided into two stages: effective text classification and
learning word vector representations.

2) DPCNN: Since TextCNN cannot obtain long-range
dependencies of text by convolution, DPCNN can
extract dependencies within long texts by continuously
deepening the network.

3) CNN_IFilter: The convolution process of this network
uses 256 convolution kernels of size 3 to extract the
local feature information of the text.

4) CNN_3Filters: The convolution process of this net-
work uses 256 convolution kernels of size 2, 3 and
4 respectively to extract local feature information of the
text to extract the local feature information of different
dimensions in the sentences.

5) BiLSTM_Att: In the pre-experiments, using single
BiLSTM or BiGRU, the performance on the dataset
of this paper is not satisfactory because it is difficult
to extract the local features of the text, so the addition
of the Attention mechanism after BILSTM can exactly
compensate this deficiency.

6) BiGRU_Att: Same as 5), after the BiGRU model,
access to the Attention mechanism.

7) RCNN: The features output from BiLSTM and
CNN_3Filters are fused, i.e., BILSTM extracts the
contextual information and CNN_3Filters extracts the
local feature information.

The experimental results are shown in Figure 7, Table 5
and Table 6, where Figure 7 shows the trend of the evaluation
index values of the training process of each classifier model,
Table 5 shows the classification effects of different classifier
models for each problem category, and Table 6 shows the
overall performance of different classifier models, and the
information in the above figures and tables can be combined
to conclude that: The variation of Accuracy, Precision,
Recall and F1 of the other models except Fasttext ranged
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FIGURE 7. Parameter trends of the training process of each classifier model.
TABLE 5. Classification effects of different classifier models for each problem category (F1).
Type Classifier Models
P Fasttext DPCNN CNN_IFilter CNN_3Filters BiGRU_ALtt BiLSTM_Att RCNN
F1 0.7602 0.8202 0.8225 0.8513 0.8263 0.8163 0.8335
F2 0.8105 0.8610 0.8778 0.8902 0.8723 0.8677 0.8933
F3 0.6473 0.7386 0.7385 0.7562 0.7432 0.7347 0.7659
F4 0.8561 0.9143 0.8989 0.9129 0.9169 0.9023 0.9231
F5 0.6472 0.7009 0.7536 0.7537 0.7302 0.7244 0.7654
F6 0.7888 0.8636 0.8537 0.8720 0.8597 0.8545 0.8805
F7 0.7309 0.8377 0.8058 0.8229 0.8202 0.7919 0.8458
F8 0.9007 0.9304 0.8675 0.8906 0.9295 0.9225 0.9443
F9 0.8073 0.8560 0.8548 0.8646 0.8659 0.8758 0.8834
F10 0.7778 0.8540 0.8220 0.8625 0.8692 0.8738 0.8755
TABLE 6. Overall performance of different classifier models.
Evaluation Metrics Classifier Models
Fasttext DPCNN CNN_IFilter CNN_3Filters BiGRU_Att BILSTM_Att RCNN
Accuracy 0.7724 0.8362 0.8294 0.8476 0.8436 0.8374 0.8606
Loss 0.72 0.5 0.54 0.48 0.48 0.51 0.44
Avg — F1 0.7727 0.8377 0.8295 0.8625 0.8433 0.8364 0.8611

from 0.7 to 0.8 throughout the training process, while the
values of the four evaluation metrics of Fasttext were lower
than those of the other models throughout the training
process, and the Loss values were consistently greater than
those of the other models; By comparing DPCNN, CNN_
3Filters and CNN__ 1Filter, it can be seen that 3 convolutional
kernel CNNs are superior in all four metrics throughout
the training process, and the overall classification effect

VOLUME 11, 2023

for 10 category problems is greater than that of DPCNN
and CNN_ [IFilter, and finally Accuracy is improved by
1.5% and 1.42% respectively compared with the two, and
Avg — F1 is improved by 2.48% and 3.3%, because the
DPCNN network has multiple groups of convolution and
pooling inside and a complex structure, which cannot play
its own advantages in short text classification, while the
effect of single-size convolution kernel feature extraction
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FIGURE 8. Classification results of different PLMs for the dataset of this
paper.

is not as good as multi-size convolution kernel; The four
metrics of CNN_ 3Filters and BiLSTM_ Att and BiGRU _
Att do not differ much in the trend of change during the
training process, but from the F1-F7 problem classification
results, CNN_ 3Filters is better, and the improvement for
each problem type recognition metric is between 1 and
2%; RCNN both Accuracy, Precision, Recall and F1 are
greater than other models throughout the training process,
and the performance indexes for classification of 10 CTC
cascade problem categories are significantly improved, with
the improvement range between 2.83% and 11.86%, among
which the improvement range of Accuracy over other models
is between 1.3% and 8.82%, This shows that the RCNN
network can combine the features of BiLSTM to extract
contextual features and CNN_ 3Filters to extract local
features at the same time, and the classification effect for CTC
joint tuning and joint trial problems is improved compared
with the traditional single-depth neural network.

E. PERFORMANCE COMPARISON OF DIFFERENT PLMs

In order to verify the effectiveness of the pre-training model
RoBERTa-wwm for the classification of CTC alignment
joint-test problems, popular pre-training models in recent
years are selected for comparison experiments with the
RoBERTa-wwm involved in the model of this paper. All
PLMs are trained and predicted on this paper’s CTC joint-test
problem dataset under the same experimental environment
configuration, and the problem classification performance
of different PLMs for this dataset is compared. The overall
evaluation metrics in the experimental results are shown in
Figure 8 and Table 7, in which the four evaluation metrics of
BERT, BERT-wwm and RoBERTa-wwm are above 0.91 for
Accuracy, Precision, Re call and F 1, all of which are higher
than other PLMs, which shows that the PLM of BERT
series has better classification performance for the dataset of
this paper; The difference between the evaluation metrics of
BERT-wwm and BERT is only about 1%, while RoBERTa-
wwm improves about 0.5% compared with BERT-wwm
and BERT in all four evaluation metrics, which shows that

139404

0.934

Precision
0.933 4 Recall

F1
0.932 + Accuracy

0.931

0.930

0.929

0.928

0.927

0.926
1:9 2:8 3.7 4:6 5:5 6:4 7:3 8:2 9:1

FIGURE 9. Classification results of BiLSTM-BiGRU with different weight
ratios on the dataset of this paper.

Roberta-wwm with more data and wwm training method is
more effective in classifying CTC problems in this dataset.

In order to further refine the experiment, the classification
results of 7 pre-trained models for 10 CTC cascade problems
are obtained as shown in Table 8, and it can be seen that
BERT, BERT-wwm, RoBERTa-wwm and XLnet perform
better in terms of F'1 for all problems classification compared
with other PLMs, and the F'1 for each problem classification
is above 0.88. Therefore, the subsequent comparison tests of
BERT, BERT-wwm, XLnet and RoOBERTa-wwm will BERT-
wwm, XLnet and RoBERTa-wwm continue to be tested for
comparison.

As shown in Table 8, RoBERTa-wwm is better for the
classification of F1, F2, F3, F6, F7 and F9 problems
compared with other pre-trained models, especially this
PLM is about 2.58%-2.96% improvement in F'1 for the
classification of F2 problems and 2.41%-4.36% improvement
in F1 for the classification of F3 problems compared with
other three PLMs, while RoBERTa-wwm has the highest
Accuracy and Avg — F1 metrics of 0.9257 and 0.9256, and
the final Loss is lower than other PLMs, which is only 0.24.
This further indicates that ROBERTa-wwm has the best effect
on the problem classification of this paper dataset, so the main
model of this paper uses RoOBERTa-wwm as the upstream pre-
training model.

F. WEIGHT PROPORTIONAL TUNING OF BiLSTM-BiGRU

The BiLSTM-BiGRU integrated model based on combined
weights as the core part of the model in this paper, assigning
reasonable initial weight values to BiLSTM and BiGRU
directly affects the classification performance of the proposed
model, therefore, this section explores how to allocate
the weight values of BILSTM and BiGRU to maximize
the performance of the integrated BiLSTM-BiGRU model,
so that the model can achieve the best classification results.
In this experiment, the model in this paper uses 10 sets
of BiLSTM-BiGRU with different weight ratios (1:9, 2:8,
3:7, 4:6, 5:5, 6:4, 7:3, 8:2, 9:1) as the core part of the
downstream model, respectively, while training and testing
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TABLE 7. Overall performance of different PLMs.

Evaluation Metrics PLMs
vatuation Aetres ERNIE ALBERT GPT2 BERT BERT-wwm XLnet RoBERTa-wwm
Accuracy 0.7877 0.8073 0.7925 0.9179 0.9169 0.9099 0.9257
Loss 0.65 0.6 0.64 0.26 0.28 0.31 0.24
Avg — F1 0.7873 0.8081 0.7950 0.9180 0.9170 0.9099 0.9256
TABLE 8. Effectiveness of different PLMs in classifying each problem category.
Type PLM
M ERNIE ALBERT GPT-2 BERT BERT-wwm XLnet RoBERTa-wwm
F1 0.7468 0.7660 0.7487 0.8957 0.8985 0.8972 0.9174
F2 0.8234 0.8529 0.8323 0.9273 0.9283 0.9245 0.9541
F3 0.6953 0.6808 0.6850 0.8563 0.8523 0.8368 0.8804
F4 0.8717 0.8948 0.8893 0.9598 0.9575 0.9584 0.9580
F5 0.6593 0.6813 0.6506 0.8898 0.8854 0.8788 0.8863
F6 0.8020 0.8218 0.8039 0.9211 0.9256 0.9116 0.9324
F7 0.7541 0.7854 0.7530 0.8982 0.9051 0.8957 0.9089
F8 09119 0.9253 0.9256 0.9618 0.9533 0.9502 0.9598
F9 0.8216 0.8587 0.8577 0.9372 0.9344 0.9333 0.9374
F10 0.7853 0.8120 0.8023 0.9323 0.9288 0.9121 0.9215
TABLE 9. Effect of BiLSTM-BiGRU classification with different weight ratios.
. . C . . Evaluation Metrics
BiGRU and BiLSTM Weighting ratio Accuracy Toss Avg — D g —R Avg — F1
1:9 0.9307 0.24 0.9312 0.9307 0.9308
2:8 0.9299 0.24 0.9303 0.9299 0.9300
3.7 0.9309 0.24 0.9313 0.9309 0.9310
4:6 0.9309 0.24 0.9314 0.9309 0.9310
5:5 0.9301 0.24 0.9308 0.9301 0.9302
6:4 0.9317 0.24 0.9322 0.9317 0.9318
73 0.9307 0.24 0.9311 0.9307 0.9308
8:2 0.9305 0.24 0.9310 0.9305 0.9306
9:1 0.9309 0.24 0.9312 0.9309 0.9309
orec improves about 0.08%-0.12% compared with the BiLSTM-
recision . - . .
0.94- Recall BiGRU model with other weight ratios 0.08%-0.18% or so.
F1 Meanwhile, it can be seen from Table 9 that the BiLSTM-
Accuracy BiGRU model with a weight ratio of 6:4 has the highest
0.934
Avg —P,Avg—R and Avg — F'1 0f 0.9322,0.9317 and 0.9318,
so the model in this paper in subsequent experiments uses the
0.92 BiLSTM-BiGRU integrated model with a weight ratio of 6:4
as the core part of the downstream model.
0.914
G. PERFORMANCE COMPARISON OF DIFFERENT
COMBINED TEXT CLASSIFICATION MODELS
0-90-— 2 3 2 5 6 7 3 Based on the above three sets of comparison tests, this

FIGURE 10. Classification results of various text classification models for
the dataset.

with the parameters configured in Section V-A.A and using
the same CTC alignment joint-test dataset, the classification
results are shown in Figure 9 and Table 9.

It can be seen that when the combined weight ratio of Bil-
STM and BiGRU is 6:4, the best classification performance
of this paper’s model is achieved, and Avg — P improves
about 0.14%-0.2%, Avg — R improves about 0.08%-0.18%,
Avg — F1 improves about 0.08%-0.12%, and Accuracy
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subsection uses seven different combination models for
comparison tests, and the combination models all use the pre-
trained model as the upstream model and the deep neural
network model as the downstream model, which are listed
in Table 10 as ordinal numbers 1 9, respectively, where
model 1 is directly connected to the Softmax function directly
through BERT; model 2 adds the downstream model CNN
on the basis of 1; model 3 uses BERT as the upstream
model and further extracts the context information through
the downstream model BiLSTM; Model 4 adopts RoBERTa-
wwm as the upstream model and CNN as the downstream
model; Model 5 replaces BERT with RoOBERTa-wwm on the
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TABLE 10. Classification results of different combinations of text classification models for the dataset.

Evaluation Metrics

number Models

Accuracy Loss Avg — P Avg — R Avg — F
1 BERT 0.9179 0.26 0.9187 0.9179 0.918
2 BERT-CNN 0.9209 0.26 0.9216 0.9209 0.9209
3 BERT-BiLSTM 0.9099 0.31 0.911 0.9099 0.9099
4 RoBERTa-wwm-CNN 0.9261 0.23 0.927 0.9261 0.9262
5 RoBERTa-wwm-BiLSTM 0.9195 0.27 0.9205 0.9195 0.9197
6 RoBERTa-wwm-RCNN(BiLSTM) 0.9289 0.24 0.9297 0.9289 0.929
7 RoBERTa-wwm-RCNN(BiGRU) 0.9297 0.25 0.9302 0.9297 0.9297
8 The Proposed Model 0.9317 0.24 0.9322 0.9317 0.9318
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FIGURE 11. Confusion matrix generated by different text classification models.

basis of 3; and Model 6 adopts a single BiLSTM on the
basis of keeping the same structure with the model in this
paper instead of BiGRU-BiLSTM combination, and model
7 replaces BiLSTM with BiGRU on the basis of model 6. The
experimental results of the eight text categorization models
on this paper’s dataset are shown in Figure 10 and Table 10,
and are denoted by ordinal numbers 1 to 8 in the bar charts
and tables, respectively.

By comparing models 1, 2 and 3, it can be seen that
BERT improves all four evaluation metrics by about 0.3%
after adding CNN as the downstream model, while using
single BILSTM as the downstream model of BERT causes
a slight decrease in its performance metrics; Similarly
by comparing 4 and 5, it can be seen that when using
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RoBERTa-wwm as the upstream model, the four evaluation
metrics are improved by about 0.66% when using CNN as the
downstream model compared to a single BILSTM, because
the texts of CTC problems in the dataset of this paper are
all short texts of length up to 40, and CNN is better for
local feature extraction, it is difficult for BILSTM to play its
own advantage of extracting long sequence information; By
comparing experiments 4, 6 and 7, it can be seen that adding
BiLSTM or BiGRU to RoBERTa-wwm-CNN improves the
performance index by about 0.28%-0.36%, By comparing
experiments 4, 6 and 7, it can be seen that adding BiLSTM or
BiGRU to RoBERTa-wwm-CNN improves the performance
index by about 0.28%-0.36%; Finally, comparing 6, 7 and 8,
it can be seen that the integrated BiIGRU-BiLSTM model with
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a weight ratio of 6:4 in the downstream model RCNN has
some improvement compared to single BIGRU or BiLSTM,
and the improvement of the four performance indicators
is around 0.2%-0.28%, and Accuracy, Avg — P, Avg — R
and Avg — F'1 were the highest values in the experiment
with 0.9317, 0.9322, 0.9317 and 0.9318, respectively. The
confusion matrix generated by combining models 4, 6, 7, and
8 is shown in Figure 11, from which it can be seen that model
8 in this paper has a more balanced classification effect for
10 different types of CTC system problems compared to the
remaining three combined models.

VI. CONCLUSION

For the massive unstructured problem text data generated
during the alignment joint-test of CTC systems, this paper
proposes a classification model for CTC alignment joint-test
problems based on the integration of RoOBERTa-wwm and
deep learning. The model uses the RoBERTa model with
wwm as the upstream model, the CNN with 3 different sizes
of convolutional kernels and the BiILSTM-BiLSTM with a
weight ratio of 6:4 as the downstream model, and fuses
the features extracted by Roberta-wwm with the CNN and
BiLSTM-BILSTM to extract the full range of the problem
text to the deep features, followed by four experiments
and analysis of the experimental results yielded: RoOBERTa-
wwm as an upstream model achieved better classification
results compared to other PLMs on the dataset of this
paper; A deep integrated neural network composed of CNN-
BiLSTM-BiGRU as a downstream model further promotes
the classification effect, and the text features extracted
are more comprehensive compared with other downstream
models. From the above two points, it is proved that the
text classification model proposed in this paper is a method
that can effectively improve the classification performance of
CTC system problems, and the method can also provide a
new way of thinking for railroad text classification. However,
this study is targeted at Chinese text containing complex
and diverse characters and words, and if we can accurately
extract the character features and word features and analyze
the correlation between them, it is expected to further improve
the accuracy of the classification method of CTC alignment
joint-test problems.
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