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ABSTRACT Conversational AI has seen a growing interest among government, researchers, and
industrialists. This comprehensive survey paper provides an in-depth analysis of large language models,
specifically focusing on ChatGPT. This paper discusses the architecture, training process, and challenges
associated with large language models, including bias, interpretability, and ethics. It explores various
applications of ChatGPT and examines future research trends, such as improving model generalization,
addressing data scarcity, and integrating multimodal capabilities. This survey also serves as a roadmap
for researchers, practitioners, and policymakers, offering valuable insights into the current state and future
potential of large language models and ChatGPT.

INDEX TERMS Large language models, ChatGPT, natural language processing, deep learning, neural
networks, transformer models, pre-training and fine-tuning, language generation, text completion, model
interpretability, bias in language models, ethics in AI, data scarcity, multimodal models, generalization,
conversational AI, language understanding, text classification, sentiment analysis, dialogue systems.

I. INTRODUCTION
In the recent years, Large Language Models (LLM) have
revolutionized Natural Language Processing (NLP) by
demonstrating exceptional capabilities in understanding and
generating text that closely resembles human language [1].
Equipped with deep learning techniques and trained on
extensive datasets, these LLM models have led to sig-
nificant advancements in various NLP applications such
as machine translation [2], question answering [3], text
summarization [4], and conversational agents [5]. ChatGPT,
developed by OpenAI, is widely acknowledged as one of the
foremost exemplars of large language models. It has garnered
considerable attention from both the general public and
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researchers. The system’s impressive capability to generate
coherent and contextually appropriate responses has been a
pivotal factor in its widespread acclaim [6], [7].

Continuing the progress in bridging the gap between
machines and human language understanding, large language
models have emerged as a powerful solution to address
the limitations of traditional NLP techniques. These models
employ deep learning algorithms and vast amounts of
text data to learn patterns and relationships within lan-
guage, enabling them to generate high-quality, context-aware
text [8].

One of the primary motivations behind the development
of large language models is their ability to learn from
extensive corpora [9]. Unlike rule-based approaches that
depend on predefined patterns and crafted features, large
language models benefit from training on copious amounts
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FIGURE 1. Sections of the paper.

of text data, including books, articles, websites, and other
sources [10]. Therefore, by adopting a data-driven approach,
these models can capture the intricacies and subtleties of
human language [11]. As a result, they producemore accurate
and contextually relevant responses.

The potency of deep neural networks utilized in these
models empowers them to comprehend and generate
text at a more nuanced level [12]. The models acquire
representations of words and phrases in a continuous
vector space, allowing them to capture semantic relation-
ships and contextual dependencies. Therefore, by learning
from the diverse textual information, large language mod-
els develop a comprehensive understanding of language,
enabling them to generate coherent and natural-sounding
responses [13].

Moreover, the ability of large language models to generate
context-aware text is a crucial aspect of their success [14].
These models learn from the provided context in the
input prompt or query and produce responses that consider
the preceding information. This contextual understanding
enables the models to provide more accurate and appropriate
answers, leading to more meaningful and engaging user
interactions.

The availability of large language models like ChatGPT
has opened up new possibilities for various NLP applications.
These models can be integrated into chatbots [15], virtual
assistants, and customer service systems [16], enabling more
effective and human-like interactions with users. These
models can assist in language translation, summarization,
and information retrieval tasks, offering faster and more
precise results. The development of large language models
has significantly advanced the field of NLP, offering a
promising pathway towards achieving improved human-
machine communication [17].
The need for this survey paper arises from the rapid

advancements and growing interest in chatbot technol-
ogy [18], explicitly focusing on the evolution and impact
of the GPT architecture [19]. As chatbots play a significant
role in various domains, understanding the development,
strengths, and limitations of different chatbot models
becomes crucial [20]. This survey paper aims to provide a
comprehensive overview and analysis of the evolution of
chatbot models, with a specific emphasis on integrating the
GPT architecture [21]. By examining the early developments
in conversational AI, comparing different chatbot models,
and highlighting the advancements brought by GPT-based
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TABLE 1. Comparison of various large language models.

approaches, the paper aims to shed light on the progress made
in dialogue modelling and response generation.

Our work stands out from other reviews or surveys on
ChatGPT due to the following unique aspects:

− Comprehensive coverage: Our survey paper provides
a comprehensive overview of the evolution of large
language models, explicitly focusing on integrating the

GPT architecture [22]. We cover early developments in
conversational AI, compare ChatGPT with earlier mod-
els, and explore advancements in dialogue modelling
and response generation.

− In-depth analysis: We offer in-depth analysis and
insights into the strengths and limitations of LLM’s,
focusing specifically on ChatGPT [23]. We examine
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FIGURE 2. Types of artificial intelligence.

its contextual understanding, coherence, long-range
dependency modelling, and handling of ambiguous
queries or user intents [24].

− Critical evaluation: Our survey paper critically evalu-
ates Chat-GPT, an LLM created byOpenAI, by address-
ing issues related to response quality control [20], bias
mitigation, and scalability. This evaluation provides a
balanced perspective on the practical considerations of
deploying ChatGPT.

− Focus on relevance and application: While covering
technical aspects, we also emphasize the relevance
and application of LLM’s in real-world scenarios [25]
and the implications of ChatGPT’s advancements in
dialogue modeling [26].

The intended audience for this survey paper includes
researchers, practitioners, and enthusiasts in conversational
AI and natural language processing [27]. It provides a
comprehensive overview and analysis of the evolution of
chatbot models, focusing on integrating the GPT archi-
tecture [22]. Researchers will gain valuable insights into
dialogue modelling and response generation advancements,
while practitioners will benefit from practical considerations
and implementation guidance. Enthusiasts interested in
conversational AI will find accessible information about the
development, strengths, and limitations of chatbot models,
particularly for ChatGPT.

II. RELATED WORKS
The field of data visualization and Natural Language
Interfaces (NLIs) has seen significant research and devel-
opment in recent years. Researchers have explored various

techniques to generate visualizations directly from natural
language text, aiming to bridge the gap between textual
queries and visual representations [31]. Previous studies have
focused on refining NLIs, addressing challenges posed by
the ambiguity of natural language and poorly written user
queries. These studies have primarily relied on traditional
approaches that utilize hand-crafted grammar rules and
tailored models. However, these methods often suffer from
limitations in accuracy and complexity. In contrast, Hiroshi
Honda et al. [28] proposed the fusion of symbolic processing
with deep learning. By utilizing techniques like Neural
Machine Translation (NMT) and Word2Vec, they success-
fully emulate Prolog systems, which are traditionally used
for symbolic processing. Their novel approach stands out for
its ability to manage unknown data, presenting a promising
avenue for developing question-answering systems built atop
Prolog knowledge bases.

Luis Martín Sánchez-Adame et al. [18] emphasized the
undervalued importance of usability evaluations. Recogniz-
ing a gap in the existing heuristic evaluations tailored for
chatbots, they introduced five specific usability heuristics.
These were born from both hands-on experience in chat-
bot development and a comprehensive review of existing
literature.

Paula Maddigan et al. [29] proposed a novel system
called Chat2VIS that leverages the capabilities of large
language models (LLMs) such as ChatGPT and GPT-3 to
convert free-form natural language into code for generating
appropriate visualizations. By employing effective, prompt
engineering, the study demonstrates the potential for LLMs
to provide more straightforward, more accurate end-to-
end solutions for rendering visualizations. Additionally, this
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TABLE 2. Related works.

approach offers significant cost reductions in NLI system
development while maintaining superior visual inference
abilities. This study also addresses concerns regarding data
security and privacy by showcasing the construction of LLM
prompts adaptable to different datasets.

Volker Bilgram et al. [21] introduces an article that
provides valuable insights from six months of experimen-
tation, highlighting generative AI’s role in areas such as
user journey mapping and early prototyping. Their findings
not only underscore the efficiency and cost-effectiveness of
AI-assisted innovation but also delve into the dynamics of
human-AI collaboration in the innovation process.

Tianyu Wu et al. [30] introduces a paper that provides
an overview of ChatGPT, an artificial intelligence-generated
content (AIGC) model developed by OpenAI. The paper
dissected the model’s history, current status, and prospec-
tive developments. Their analysis touches upon the core
techniques underpinning ChatGPT, weighing its advantages
against potential challenges. While acknowledging the myr-
iad opportunities it presents, they also stress the responsible
usage of such models to mitigate academic and safety
concerns.

In conclusion, the studies reviewed in this section have
significantly contributed to the field of chatbot usability
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evaluations. They have highlighted the growing importance
of considering usability in chatbot development and the
potential challenges that arise from rapid development pro-
cesses. The papers discussed above represents an important
step forward in addressing these challenges. These findings
expand the horizon of usability evaluations in the context
of chatbots, offering valuable insights for developers and
researchers alike. Moving forward, further research and
refinement of the suggested guidelines are necessary to
improve their applicability and effectiveness in assessing
chatbot usability. By doing so, we can ensure that chatbots
are designed to provide optimal user experiences, leading to
improved adoption and satisfaction among users.

III. APPLICATIONS OF LARGE LANGUAGE MODEL
Powerful Large Language Models(LLMs) like ChatGPT
(based on the GPT-4 architecture), have opened up new
possibilities for improving customer service operations and
enhancing human-computer interactions [32]. This section
explores the diverse applications of a famous large language
model, ChatGPT, in customer service and support, response
time and accuracy, language translation and understanding,
text generation and summarization, personal assistants,
social chatbots, and entertainment. Aditionally, by examining
existing research and industry insights, we provide a compre-
hensive analysis of LLM’s potential in transforming the above
mentioned fields and beyond.

A. CHATBOT DEPLOYMENT IN CUSTOMER SERVICE
OPERATIONS
One significant application of LLM’s lies in its deployment as
a chatbot in customer service operations. Chatbots powered
by LLM’s like ChatGPT can significantly enhance customer
interactions and streamline support processes. By integrating
them into customer-facing chatbot platforms, organizations
can benefit from its language generation capabilities and
ability to provide prompt and accurate responses to customer
queries [33].

It enables organizations to handle a higher volume of
customer inquiries simultaneously, reducing the wait time
for customers and improving overall response time. With
ChatGPT’s ability to understand and generate human-
like text, it can effectively interact with customers in a
conversational manner, offering a more natural experience
than traditional automated systems.

It’s language generation capabilities also contribute to
improving the accuracy of customer interactions. It can
generate responses that are contextually relevant and accu-
rate, based on the information provided by customers.
Furthermore, integrating ChatGPT into customer service
chatbots enables organizations to enhance their customer
support across various communication channels, such as
email, social media, and product review websites. ChatGPT
can analyze and respond to customer complaints, reviews,
and inquiries on different platforms, providing consistent and
efficient support.

B. LANGUAGE TRANSLATION AND UNDERSTANDING
LLM’s offers a valuable application in the realm of language
translation and understanding. Their language generation
capabilities and comprehensive training data make it a
useful tool for overcoming language barriers and enhancing
communication between individuals who speak different
languages. The integration of ChatGPT into translation tools
or chat interfaces can provide multilingual conversational
agents that assist customers in their preferred language.

Language translation powered by LLM’s not only
improves the accessibility of communication but also
enhances the overall experience by eliminating language-
related misunderstandings and facilitating clear dialogue.
Customers can express their queries and concerns in their
native language, while support agents receive translated
versions of those messages, enabling them to respond
accurately. Furthermore, LLM’s language understanding
capabilities help address the challenges posed by idiomatic
expressions and language nuances. It can interpret and
provide appropriate responses, taking into account the
cultural context and specific linguistic characteristics. This
enables more accurate and contextually relevant interactions,
contributing to enhanced satisfaction [34].

It is important to note that while LLM’s can facilitate
language translation and understanding, its accuracy and
proficiency in handling complex or specialized terminol-
ogy may have limitations. Organizations should evaluate
and fine-tune the translation models, considering specific
industry jargon or domain-specific language requirements.
Furthermore, leveraging ChatGPT’s language translation
and understanding capabilities, organizations can provide
seamless communication to individuals across different
languages, expanding their reach and improving overall
satisfaction.

C. TEXT GENERATION AND SUMMARIZATION
The text generation and summarization capabilities of LLM’s
offer valuable applications in various domains, allowing
organizations to generate coherent and contextually relevant
text while summarizing lengthy documents or conversations.
The ability of ChatGPT to produce human-like text can
be utilized to compose responses, emails, and informative
support documentation. This empowers users, such as cus-
tomer service agents, to provide personalized and informative
messages in a clear and concise manner. Leveraging their text
generation capabilities streamlines operations and ensures
consistent and high-quality responses.

Additionally, ChatGPT’s summarization abilities prove
useful in condensing lengthy documents, articles, or con-
versations into concise summaries. This is particularly
beneficial when there is a need to review extensive infor-
mation quickly [35]. The application of text generation and
summarization extends beyond customer service, finding
utility in automated email responses and chatbot interactions.
Similarly, when integrated into chatbot platforms, they can
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TABLE 3. Applications of LLMs in various fields.

summarize queries or provide concise responses, improving
the efficiency and user experience of chatbot interactions.

D. PERSONAL ASSISTANTS AND VIRTUAL COMPANIONS
One of the compelling applications of LLM’s is their potential
to serve as a personal assistant or virtual companion, offering
assistance, organization, and even emotional support to
individuals [36]. For example, Integrating ChatGPT into
personal productivity tools or virtual assistant platforms
can provide users and organizations with an intelligent and
interactive companion that assists with various tasks and
activities [37].

LLM’s can contribute to personal productivity and orga-
nization by acting as a virtual assistant that helps manage
schedules, set reminders, and provide timely notifications.
It can assist users in organizing their tasks, appointments,
and deadlines, increasing efficiency and reducing cogni-
tive load. Through natural language interactions, LLM’s
can understand user preferences and generate personalized
recommendations, assisting individuals in making informed
decisions [38].
Furthermore, their potential as a virtual companion extends

beyond practical tasks. It can offer emotional support and
companionship, providing individuals with someone to talk
to and share their thoughts and feelings [39].

It is crucial to consider the ethical implications and
potential limitations associated with virtual companions

powered by LLM’s like ChatGPT. While they can provide
valuable support, there is a need to ensure transparency about
their artificial nature and maintain clear boundaries regarding
the scope of their capabilities. Care should also be taken
to address potential biases or unintended reinforcement of
negative behaviors that may arise from the interaction with
virtual companions.

E. SOCIAL CHATBOTS AND ENTERTAINMENT
LLM’s language generation capabilities make it an ideal tool
for developing social chatbots that can provide interactive
and engaging conversational experiences for users. They can
be deployed in various social platforms and applications,
offering entertainment, companionship, and personalized
interactions [40]. Social chatbots powered by ChatGPT
can simulate human-like conversations, allowing users to
engage in dialogues, ask questions, and receive responses
that create an immersive and entertaining experience.
They can be designed to embody specific personalities or
characters, enabling users to interact with virtual entities
in a social and interactive manner [41]. These chatbots
can offer a range of entertainment experiences, such as
storytelling, interactive games, trivia challenges, or role-
playing scenarios. Additionally, social chatbots can provide
companionship and emotional support [42], acting as virtual
friends or confidants for users. Through conversational
interactions, these chatbots can offer empathetic responses,
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engage in casual conversations, and even provide advice or
encouragement, catering to the emotional needs of users
seeking companionship or support. They have the potential
to revolutionize the way users engage with technology. It
creates opportunities for interactive storytelling experiences,
immersive gaming scenarios, and social interactions that
enhance user satisfaction and enjoyment [43].
However, it is crucial to establish clear boundaries and

guidelines for social chatbots to ensure user safety and
well-being. Organizations should implement appropriate
safeguards and monitoring mechanisms to prevent misuse or
exploitation of chatbot interactions. Regular evaluation and
testing of the chatbot’s responses and behaviors are necessary
to ensure they align with ethical standards and do not promote
harmful or inappropriate content.

F. VERSATILE TOOL FOR INNOVATION
LLM’s offers a range of capabilities that can benefit
researchers and developers in various domains. Their cability
to retrieve information, generate ideas, assist in prototyping
and design, handle language-related tasks, simulate scenar-
ios, and facilitate collaboration and communication make it
a valuable tool in the Research and Development (R&D)
process. Research and development (R&D) is a dynamic
process that requires continuous exploration, innovation, and
problem-solving. In recent years, AI language models have
emerged as powerful tools for supporting R&D efforts [44].
This section focuses on the utilization of Chat-GPT, a very
famous large language model, as an aid for researchers and
developers in their R&D work.

− Information Retrieval: ChatGPT possesses an exten-
sive pre-trained knowledge base that encompasses
a wide array of topics. Leveraging this knowledge,
researchers can utilize ChatGPT to retrieve relevant
information for literature reviews, background research,
and acquiring specific facts and figures pertinent to their
R&D projects [45].

− Idea Generation: The ability of ChatGPT to generate
novel ideas and provide inspiration proves invalu-
able during the ideation phase of R&D. Researchers
can engage in brainstorming sessions with ChatGPT,
leveraging its alternative perspectives, suggestions for
possible approaches, and exploration of diverse angles
or possibilities [21].

− Prototyping and Design: ChatGPT can facilitate the
prototyping and design processes by offering feed-
back, suggesting improvements, and providing creative
solutions. Researchers and developers can refine their
concepts, explore different design options, and address
potential challenges with the aid of ChatGPT.

− Language-related Tasks: The versatility of ChatGPT
extends to a range of language-related tasks encountered
in R&D work [46]. From writing drafts, summarizing
research papers, and proofreading to generating code
snippets and assisting with language translation or text

generation, ChatGPT can serve as a valuable resource
for researchers and developers.

− Simulation and Modeling: ChatGPT can simulate
scenarios or models based on the input provided by
researchers [47]. This capability allows for the gener-
ation of hypothetical scenarios, virtual experimentation,
and exploration of potential outcomes, contributing to
the iterative nature of the R&D process.

− Collaboration andCommunication:The collaborative
potential of ChatGPT can foster improved communica-
tion and engagement within research teams [48]. It acts
as a virtual collaborator or assistant, providing answers
to questions, explanations, and engaging in discussions,
thus enhancing collaboration and promoting efficient
knowledge exchange.

ChatGPT offers a wide range of functionalities that can
greatly support researchers and developers in their R&D
work. However, it is important to exercise caution and verify
critical information obtained through these LLM’s using
reliable sources and domain experts.
The next section discusses the Fundamentals of Generative

Pre-trained Transformer and their groundbreaking impact
on natural language processing (NLP) along with their
future aspect. Understanding the fundamentals of GPT is
essential for grasping the underlying principles that drive
their remarkable language generation capabilities.

IV. FUNDAMENTALS OF GENERATIVE PRE-TRAINED
TRANSFORMER (GPT)
Generative Pre-trained Transformer (GPT) employs a deep
neural network architecture comprising multiple layers of
self-attention and feed-forward neural networks [49]. This
intricate design allows the model to capture complex patterns
and dependencies within the input data. The self-attention
mechanism enables the model to focus on different parts
of the input sequence during processing, enabling it to
grasp the relationships between different words or tokens.
Furthermore, as a large language model, GPT possesses
immense capacity to store and retrieve vast amounts of
information, making it adept at understanding context
and producing detailed responses. The feed-forward neural
networks further enhance the model’s ability to learn and
generalize by applying nonlinear transformations to the
representations obtained from the self-attention mechanism.
Together, these components enable GPT to generate coherent
and contextually relevant language outputs [50]. It employs
unsupervised pre-training followed by fine-tuning on specific
tasks to enhance its performance and adaptability [51].
The key components of transformer are mentioned as

follows:
− Self-Attention Mechanism: The self-attention mech-

anism is a key component of the transformer model
and GPT. It allows the model to attend to different
parts of the input sequence, capturing relationships
and dependencies between words. Self-attention enables
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FIGURE 3. Transformer architecture.

GPT to model long-range dependencies effectively and
learn contextual representations of words.

− Positional Encoding: To incorporate the sequential
nature of language, GPT employs positional encoding.
Positional encodings are added to the input embeddings
to convey the order of words in a sentence. This
helps the model differentiate between words with
similar embeddings but different positions. Positional
information is crucial for the model to understand the
sequential structure of the input and generate coherent
and contextually appropriate responses.

− Feed-Forward Neural Networks: The GPT archi-
tecture consists of multiple layers of self-attention
and feed-forward neural networks. It employs feed-
forward neural networks within each layer of the
transformer. These networks process the outputs of
the self-attention mechanism and apply non-linear
transformations, enabling the model to capture complex
patterns and dependencies in the data. Each layer can be
seen as a transformer block, and the number of layers can
vary depending on the specific GPTmodel. The primary
goal of GPT is to generate human-like responses given
an input prompt.

− Pre-training Process of GPT: The architecture of GPT
is specifically crafted for unsupervised pre-training,
which is then followed by fine-tuning for specific
downstream tasks [52]. During the pre-training phase,
the model is exposed to a diverse and large-scale corpus,
allowing it to grasp intricate language patterns. One
key technique utilized is Masked Language Modeling
(MLM), where GPT tries to predict words that are
intentionally hidden. In addition toMLM, GPT employs
the Next Sentence Prediction (NSP) objective. This
approach helps the model better understand the broader
context of sentences and ensures that generated text is
both meaningful and coherent.

− Fine-Tuning and Adaptation for Specific Tasks:
After pre-training, GPT undergoes fine-tuning on task-
specific datasets. This process allows the model to
specialize in particular NLP tasks, such as language
translation, sentiment analysis, or question answering.

− Transfer Learning and Domain Adaptation: GPT’s
pre-training enables effective transfer learning, where
the knowledge learned from a large corpus can be
transferred to downstream tasks [53]. This transfer
learning capability allows GPT to adapt to different
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domains and tasks with minimal training data, leading
to improved performance and efficiency [54].

− Techniques for Model Compression and Efficiency:
To address the computational demands of GPT,
researchers have explored techniques for model com-
pression and efficiency. Methods such as knowledge
distillation [55], parameter pruning [56], and quantiza-
tion [57] have been employed to reduce the model’s size
and computational requirements while maintaining its
performance.

Generative Pre-trained Transformers (GPT) have contin-
ued to evolve and advance with subsequent models that
surpass their predecessors in terms ofmodel size, capabilities,
and performance. This section provides an overview of
notable variations and advancements such as GPT-2, GPT-3,
GPT-3.5 and GPT-4.
1) GPT-2, introduced in 2019, represented a significant

leap in performance compared to the original GPT
model [61]. It featured a substantial increase in model
size, reaching up to 1.5 billion parameters. GPT-2
showcased impressive language generation capabilities,
generating coherent and contextually relevant text.
The large languaage model gained attention for its
versatility across various language tasks, including text
completion, summarization, and story generation.

2) GPT-3, released in 2020, pushed the boundaries of lan-
guage generation even further [29]. It achieved a remark-
able model size of 175 billion parameters, making it
one of the largest language models ever created. GPT-3
had exhibited exceptional language understanding and
generation abilities, generating diverse and contextually
rich responses. The LLM demonstrated remarkable per-
formance across various tasks and domains, showcasing
its potential for applications such as translation, question
answering, and creative writing.

3) GPT-3.5 represents a further advancement based on
GPT-3 [62]. It builds upon the strengths of GPT-3, with
improvements in training methodologies, architecture,
and efficiency. GPT-3.5 enhances language understand-
ing and generation quality, offering refined control over
the generated outputs. It addresses some limitations of
earlier models and refines the overall user experience.

4) GPT-4 is the next major iteration of the GPT series [63].
GPT-4 is the latest version of the Generative Pre-trained
Transformer (GPT) series of large language models. It is
a large multi-modal model that can process both image
and text inputs and produce text outputs [64]. GPT-4
is a significant improvement on GPT-3, outperforming
other models in English and far outperforming them in
other languages. One of the most significant differences
between GPT-4 and its predecessors is that GPT-4 can
process images alongside text, making it a multimodal
model.

As GPT models have become more powerful, there has
been increased attention on addressing ethical concerns and

ensuring proper control over generated content. Advance-
ments are being made to enhance filtering mechanisms,
promote responsible AI use, and provide users withmore con-
trol and transparency in guiding the output of GPT models.
Continued research focuses on reducing biases [65], address-
ing potential harmful content generation, and enabling users
to shape the behavior and values of the models. Beyond
the aforementioned models, researchers and practitioners
have explored variations and specialized versions of GPT.
This includes domain-specific fine-tuning [66] to tailor GPT
models for specific industries or tasks, such as healthcare,
legal, or financial domains [46]. These variations aim to
improve performance and cater to specific requirements of
various applications [67].

Research on GPT and subsequent models is an active
and rapidly evolving field. Ongoing efforts are focused
on improving training efficiency, model compression tech-
niques, addressing biases and limitations, and exploring
novel approaches to enhance language understanding and
generation. The future direction of GPT and subsequent
models is likely to involve advancements in performance,
scalability, interpretability, and control [68].
In the next section, we delve into the Training Data and

Corpus of Generative Pre-trained Transformers (GPT) and
their profound impact on natural language processing (NLP),
as well as their future implications.

V. TRAINING DATA AND CORPUS
In the field of conversational AI and training large language
models models like ChatGPT, the selection and collection
of conversational data for pre-training is a critical step [69].
Various sources of conversational data can be used, including
social media platforms, online forums, chat logs, and
even specific datasets created for research purposes [70].
Considerations for data quality, relevance, and diversity are
essential to ensure the effectiveness and generalizability of
the trained models.

The size and composition of the corpus may vary
depending on the specific requirements of the pre-training
task and the target application. For example, some studies use
a combination of public datasets, such as Wikipedia, Reddit,
or Twitter, while others collect and curate their own conver-
sational datasets. The data is often filtered, anonymized, and
preprocessed to remove personally identifiable information
(PII) and ensure privacy compliance [18], [71].
When selecting conversational data, researchers and prac-

titioners must consider the following factors:

1) Data Quality [72]: Ensuring data quality is crucial to
obtain reliable and accurate results. It involves assessing
the credibility and authenticity of the data sources and
applying appropriate filtering and cleaning techniques
to remove noise, spam, or irrelevant content.

2) Data Relevance [45]: The selected conversational data
should align with the research objectives or the specific
application requirements. Consideration should be given
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TABLE 4. Techniques for model compression and efficiency.

to the topics, domains, or target user groups to ensure
that the collected data is relevant to the intended purpose.

3) Data Diversity [73]: It is important to have diverse
conversational data that represents various demographic
groups, cultural backgrounds, or linguistic variations.
This helps in avoiding bias and obtaining a broader
understanding of different conversational patterns and
contexts.

To achieve these considerations, researchers and practi-
tioners often employ data preprocessing techniques, such as
tokenization and subword encoding, to transform the raw text
into a suitable format for further analysis or training. Cleaning
and filtering techniques may be applied to remove sensitive
or offensive content and address ethical considerations.

A. DATA PREPROCESSING
Data preprocessing techniques play a crucial role in preparing
and refining the training data for chatbot models [74]. These

techniques ensure that the data is in a suitable format and
quality for effective training. Here are some commonly used
data preprocessing techniques for chatbot training:

− Tokenization and Subword Encoding: Tokenization
involves breaking down sentences or texts into indi-
vidual tokens or words. Subword encoding further
subdivides tokens into smaller units, such as subwords
or characters. These techniques help in representing the
text in a structured format that can be processed by the
large language model models [75].

− Cleaning and Filtering Techniques:Cleaning involves
removing unnecessary elements from the text, such
as punctuation marks, special characters, or HTML
tags. Filtering techniques are employed to eliminate
noise, spam, or irrelevant content from the dataset.These
techniques help in enhancing the quality of the training
data and reducing noise that may affect the large
language model’s performance [76].
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TABLE 5. Comparison of GPT models.

− Balancing Dialogue Length and Dataset Size: It is
essential to balance the length of dialogues in the dataset
to avoid biases and ensure that the model learns from
dialogues of varying lengths. This can be achieved by
randomly sampling dialogues or employing specific
strategies to maintain a balanced distribution of dialogue
lengths [77]. Additionally, considering the dataset size is
important to ensure sufficient coverage and diversity in
the training data.

− Data Cleaning: Data cleaning involves handling
missing values, removing duplicates, and correcting
inconsistencies in the dataset. Techniques such as
imputation [78], dropping missing values [79], and
handling outliers are used to ensure data quality and
reliability for training the LLM’s [80].

− Data Transformation: Data transformation includes
scaling and normalizing numerical data to bring them
to a similar range. This helps in avoiding biases
towards features with larger values [81]. Additionally,
encoding categorical variables using techniques like
one-hot encoding or label encoding is used to represent
categorical data in a format suitable formachine learning
algorithms.

− Feature Selection: Feature selection involves selecting
the most relevant and informative features from
the dataset. It helps in reducing dimensionality,
improving model performance, and reducing training
time [82]. Techniques such as correlation analysis,
backward/forward selection, and regularizationmethods
like L1 and L2 regularization are used for feature
selection [83].

− Data Integration: Data integration focuses on combin-
ing multiple data sources into a single, unified dataset.
It involves handling inconsistencies in data formats,
resolving naming conflicts, and merging datasets based

on common attributes or keys. Data integration is crucial
when working with diverse data sources and ensuring
the compatibility of different datasets [84].

− Text Preprocessing: Text preprocessing techniques are
specifically used for handling textual data. It includes
tasks like tokenization, removing stop words, stemming
or lemmatization to reduce words to their base form,
and handling special characters or punctuation. Text
preprocessing ensures that textual data is in a format
suitable for natural language processing (NLP) tasks or
text mining [85].
The choice of techniques depends on the specific
requirements of the dataset and the machine learning
task at hand. Therefore, by applying these data pre-
processing techniques, researchers and practitioners can
effectively clean, structure, and prepare the training data
for their large language models.

B. DATA AUGMENTATION AND SYNTHESIS TECHNIQUES
Data augmentation and synthesis techniques play a crucial
role in enhancing the diversity and volume of conversational
datasets, which are essential for training robust conversa-
tional models [86]. These techniques aim to reduce the
dependence on labeled data and improve the performance of
conversational systems in LLM’s:

− Conversational Data Augmentation (CODA): CODA
methods are used for semi-supervised abstractive con-
versation summarization [87]. These methods aim
to reduce the dependence on labeled summaries by
applying techniques such as random swapping/deletion
to perturb the discourse relations inside conversations
and dialogue-acts-guided insertion. CODA helps in
expanding the available labeled dataset for training
abstractive conversation summarization models.
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FIGURE 4. Training data pipeline.

− Data Augmentation (DA) in Natural Language Pro-
cessing: Data augmentation is an effective strategy to
alleviate data scarcity scenarios and improve LLM’s
performance [88]. Initially used in computer vision,
DA has been introduced to natural language processing
tasks as well. It involves creating modified copies of
existing data by making minor changes or using deep
learning techniques to generate new data points. DA can
be applied to various machine learning applications
where acquiring quality data is challenging, and it helps
enhance model robustness and performance.

− Simulated Dialogue Generation: Simulated dialogue
generation is a technique used for data expansion
in conversational datasets. It involves generating syn-
thetic dialogues using techniques such as rule-based
approaches, reinforcement learning, or large language
generative models like recurrent neural networks
(RNNs) or transformer-based models. The simulation
of new dialogues allows the dataset to be expanded,
enabling a larger and more diverse training set for
conversational models.

− Text-to-Speech (TTS) Data Augmentation: Text-to-
Speech data augmentation has gained popularity in
recent years. It involves synthesizing new audio samples
from text using TTSmodels [89], [90]. The conditioning
of TTS model on speaker-conditioning information and

global style enables a broad variation coverage of data
to be achieved. This approach can be suitable for
augmenting conversational datasets with diverse speech
samples.

− Image Data Augmentation: Image data augmentation
is a widely used technique for increasing the diversity
of training sets in computer vision tasks [91]. It involves
applying random but realistic transformations to images,
such as rotation, translation, scaling, captioning, flip-
ping, and adding noise. These transformations help
the model generalize better and improve its perfor-
mance [92].

− Audio Data Augmentation: Data augmentation tech-
niques are not limited to images, they can also be
applied to audio data. For audio data augmentation,
techniques such as noise injection can be used [93].
Adding Gaussian or random noise to the audio dataset
helps improve the model’s performance. By augmenting
the audio data, the model can learn to handle various
noise conditions and become more robust.

These approaches and techniques for data augmentation
and synthesis in conversational datasets help overcome data
scarcity, improve the LLM’s performance, and enhance the
quality and diversity of the training data. They provide
valuable strategies for expanding datasets and addressing the
challenges of training large language models.
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C. ETHICAL CONSIDERATIONS AND PRIVACY
Ethical considerations and privacy in data usage, anonymiza-
tion, and addressing sensitive or offensive content are crucial
aspects of responsible data handling [94].

− Legal and ethical considerations: Balancing legal
and ethical concerns is crucial in data usage. While
legal standards are clear-cut, ethical standards can be
subjective, emphasizing the importance of ethically
using data to ensure privacy and societal benefits [95].

− Anonymization and user consent: Anonymization
involves modifying data to safeguard individual pri-
vacy [96]. It’s vital to have robust anonymization
methods and to prioritize user consent, ensuring individ-
uals are informed about their data’s use.

− Addressing sensitive or offensive content:Addressing
sensitive or offensive content requires careful handling
considering legal and ethical aspects [97]. Organizations
should adopt policies, moderation techniques, and
community guidelines to manage such data responsibly.

It is essential for organizations and individuals to be aware
of legal requirements, respect privacy rights, and uphold
ethical standards when handling data [98]. Furthermore,
by striking a balance between legal obligations, individual
consent, and ethical considerations, we can promote respon-
sible data usage that benefits both individuals and society as
a whole [99].
In the next section, we explore the evolution of ChatGPT,

tracing its development over time and examining the
advancements that have propelled its capabilities in natural
language processing (NLP).

VI. EVOLUTION OF CHATGPT
Conversational AI has witnessed significant advancements in
recent years, enabling the development of more intelligent
and human-like chatbots [100]. This section explores the
evolution of Chat GPT, a state-of-the-art language model
based on the GPT-3.5 architecture, and its contributions to
the field of conversational AI [101]. Additionally, we discuss
contextual understanding [102], coherence [103], long-
range dependency modeling [104], improved handling of
ambiguous queries or user intents [105], and a comparison
with earlier chatbot models. Finally, we analyze the advan-
tages and limitations of Chat GPT, including its strengths
in generating natural and contextually relevant responses,
challenges in controlling response quality and avoiding
biases, as well as considerations regarding scalability and
computational requirements [30].

A. DEVELOPMENT OF GPT FOR CHATBOT APPLICATIONS
Early conversational AI relied on rule-based systems and
decision trees, which, while providing structure, lacked the
flexibility to handle intricate conversations and couldn’t learn
from data [106], [107]. The emergence of Large Language
Models and architectures like GPT, trained on extensive
datasets, addressed these limitations. These models not only

understand language nuances but also adapt to varied sce-
narios, recognizing long-range linguistic dependencies [52].
This advancement in chatbot technology, epitomized by GPT
and other LLMs, has paved the way for more human-like
interactions in areas such as customer support and virtual
assistants, highlighting a transformative shift from rigid
rule-based systems to dynamic, data-driven models [54],
[108].

− Contextual Understanding and Coherence: One of
the key strengths of GPT models in chatbot appli-
cations is their ability to understand and maintain
context throughout a conversation. GPT models utilize
contextual embeddings to capture relevant information
from previous dialogue turns [109]. This contextual
understanding allows the models to generate responses
that consider the entire conversation history, making the
interactions more fluid and coherent.

− Long-Range Dependency Modeling: Another signif-
icant advancement of GPT models in chatbot applica-
tions is their ability to model long-range dependencies
within conversations [110]. Long-range dependencies
refer to the relationships between words or concepts that
are distant from each other in the conversation [111].
Capturing these dependencies is crucial for generating
responses that address complex user queries or follow
nuanced conversation threads.
GPT models leverage their self-attention mechanism,
which allows them to assign different weights to differ-
ent parts of the dialogue history [82]. This mechanism
enables the models to identify and remember important
information from earlier dialogue turns, even when there
are multiple intervening interactions.

− Improved Handling of Ambiguous Queries or User
Intents: GPT models have demonstrated improved
capabilities in handling ambiguous queries or user
intents [112]. Ambiguity in user inputs can arise from
various sources, such as homonyms, vague language,
or incomplete sentences. GPT models benefit from their
extensive training on diverse text data, allowing them
to learn contextual cues and disambiguate user queries
effectively [113]. When faced with ambiguous queries,
GPTmodels consider the context of the conversation and
leverage the knowledge learned from the training data
to generate responses that are most likely to align with
the user’s intended meaning. This enhanced handling of
ambiguous queries or intents contributes to more accu-
rate and contextually appropriate responses, providing
users with a more satisfying chatbot experience.

B. ADVANCEMENTS IN CHATBOT MODELS
In the context of comparing ChatGPT with earlier chatbot
models, several theories and frameworks can be discussed to
highlight the advancements and differences.

− Rule-based systems and decision trees: Early chatbot
models leaned heavily on rule-based systems and
decision trees. Rule-based systems utilized predefined
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IF-THEN rules, triggering specific responses based on
set conditions [114], [115]. In contrast, decision trees
used traversal algorithms, often guided by methods like
ID3 or C4.5, to navigate the conversation based on input
and node-associated conditions [116], [117]. Despite
their structured approach, these systems struggled with
intricate, open-ended dialogues [118]. The introduction
of Large Language Models heralded a significant shift,
offering a more dynamic and adaptive solution, better
equipped to handle the complexities of human language
and conversation [119].

− Retrieval-based approach: Chatbots traditionally
use retrieval-based and rule-based approaches [120].
Retrieval-based chatbots match user queries to pre-set
responses using similarity measures, while rule-based
ones generate responses based on predefined rules [121].
Two primary similarity measures are:
a) Cosine Similarity: It measures the cosine angle

between two vectors, helping compare a user’s query
vector with existing response vectors [122].

b) Jaccard Similarity: It compares two sets by evaluating
the ratio of their intersection to their union. It’s useful
for comparing user query sets to existing response
sets [123].

− Improved Handling of Ambiguous Queries or User
Intents:
Sequence-to-sequence models, coupled with attention
mechanisms, are widely used in chatbot develop-
ment [124]. These models enable the generation of
coherent and contextually relevant responses by cap-
turing the dependencies between input and output
sequences [125]. Sequence-to-sequence models consist
of two components: an encoder and a decoder.
a) Encoder: The encoder takes the input sequence

(user query) and transforms it into a fixed-length
vector representation called the ‘‘context vector’’
or ‘‘hidden state’’ [126]. This process captures the
semantic meaning and context of the input sequence.
The encoder can be implemented using various
architectures, such as Recurrent Neural Networks
(RNNs) or transformer models [127], [128].

b) Decoder: The decoder takes the context vec-
tor and generates the output sequence (chatbot
response) [129], [130]. It does so by iteratively
predicting the next token in the output sequence based
on the previous tokens generated. The decoder can
also employ recurrent neural networks or transformer
models [131].

c) AttentionMechanism:Attentionmechanisms improve
the performance of sequence-to-sequence models by
allowing the model to focus on different parts of the
input sequence during the decoding process [132],
[133]. Attention mechanisms assign weights to
different positions in the input sequence, indicating
their relevance to the current decoding step. These

weights are used to compute a weighted sum of the
encoder’s hidden states, providing the decoder with
the necessary context information [134], [135].

The integration of sequence-to-sequence models and
attention mechanisms enhances the chatbot’s ability
to capture long-range dependencies, maintain context
throughout the conversation, and generate coherent and
contextually appropriate responses.

VII. ADVANTAGES AND LIMITATIONS OF CHAT GPT
Chat GPT, an advanced large language AI model, offers
several advantages and brings new possibilities to the world
of chatbot applications [101]. Its strengths lie in generating
natural and contextually relevant responses, enhancing user
engagement and language flexibility. However, like any
technology, Chat GPT also has its limitations. Controlling
response quality, addressing biases, and managing scalability
and computational requirements present challenges that need
to be carefully considered. Understanding both the advan-
tages and limitations of Chat GPT is crucial for effectively
leveraging its capabilities and designing responsible and
efficient chatbot systems [136].

− Advantages:

• Generating Natural and Contextually Relevant
Responses:
Chat GPT excels in generating responses that are
natural-sounding and contextually relevant. It has
the ability to understand and incorporate context
from previous dialogue turns, resulting in more
coherent and meaningful conversations.

• Language Understanding and Fluency:
Chat GPT is trained on vast amounts of text data,
allowing it to capture the complexities of human
language. This enables it to generate responses
that are syntactically and semantically correct,
leading to more fluent and coherent interactions
with users [137].

• Adaptability to Different Domains:
Chat GPT can be fine-tuned on specific datasets or
domains, making it adaptable to different applica-
tions. This flexibility allows it to providemore accu-
rate and domain-specific responses, enhancing its
usefulness in various industries and domains [138].

• Improved User Engagement:
Chat GPT’s ability to generate natural and contextu-
ally relevant responses enhances user engagement.
It creates more interactive and dynamic conversa-
tions, increasing user satisfaction and fostering a
positive user experience [139].

• Language Flexibility:
Chat GPT is capable of understanding and generat-
ing responses in multiple languages. It can handle
diverse linguistic inputs, catering to users from
different language backgrounds and facilitating
cross-cultural communication [140].
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TABLE 6. Comparison of earlier Chatbot models with ChatGPT.

• Knowledge Base Integration:
Chat GPT can be integrated with external knowl-
edge bases or information sources. This allows
it to provide factual and informative responses,
leveraging the vast amount of knowledge available
on the internet or specific domains.

− Limitations:
While ChatGPT showcases impressive conversational
abilities, it is essential to recognize its potential biases,
the variability in output quality, and the ethical consid-
erations entailed in its deployment.

• Controlling Response Quality:
While Chat GPT is proficient in generating
responses, controlling the quality of those responses
can be challenging [141]. It may occasionally
produce inaccurate or irrelevant answers, requiring
robust mechanisms to ensure response correctness
and reliability.

• Bias and Ethical Concerns:
Chat GPT can inadvertently exhibit biases present
in the training data, potentially leading to biased
or discriminatory responses [142]. Addressing bias
and ensuring fairness in chatbot interactions is an
ongoing challenge that requires careful monitoring,
data curation, and bias mitigation techniques [143].

• Scalability and Computational Requirements:
Chat GPT’s large-scale architecture and train-
ing process require substantial computational
resources [144]. Deploying and scaling up Chat
GPT systems can be computationally intensive and
expensive, limiting its accessibility for organiza-
tions with limited resources.

• Lack of Common Sense Reasoning:
Chat GPT may struggle with common sense rea-
soning and understanding subtle nuances or implicit
information [145]. It can sometimes generate
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responses that are technically correct but lack
real-world common sense, leading to occasional
misunderstandings or incorrect answers. It also
generates inconsistent responses.

• Contextual Inconsistencies:
While Chat GPT can capture context from previous
dialogue turns, it may still struggle with long-term
context retention [146]. In complex conversations
or discussions spanning multiple topics, it may not
maintain consistent context awareness throughout
the dialogue.

• Interpretation of Ambiguous Queries:
Ambiguous queries or user intents can pose chal-
lenges for Chat GPT. It may struggle to disam-
biguate unclear or vague inputs, leading to potential
misunderstandings or inaccurate responses [147].
Handling ambiguity effectively remains an ongoing
research challenge.

• Unable to provide up-to-date information yet:
Chat GPT has a knowledge cut-off date of 2021(so
far). It may be limited to non-current data, which,
in turn, can cause its users to suffer from knowledge
gaps, or worse, false information when the tool
misinterprets prompts, or turns dishonest, if any
how possible.

In the next section, we discuss about the training process of
ChatGPT, exploring the techniques used to train this powerful
language model.

VIII. TRAINING PROCESS OF CHAT GPT
In this section, we present the detailed structure of a
very famous large language model, ChatGPT, an artificial
intelligence model designed for conversational applications.
ChatGPT leverages the GPT-3.5 architecture developed by
OpenAI and incorporates several key components to enable
effective and coherent chat-based interactions. The structure
of ChatGPT can be described as follows:

− Preprocessing:
• Tokenization: The input text is tokenized into a
sequence of tokens to facilitate further processing.

• Special Tokens: Special tokens such as [CLS] [148]
and [SEP] [149] are added to mark the beginning
and end of the input sequence and to handle
variable-length conversations.

• Input Encoding: The tokenized input is then
encoded into numerical representations that can be
processed by the neural network.

− GPT-3.5 Architecture:
• Transformer Encoder: ChatGPT utilizes a multi-
layer Transformer encoder architecture. Each layer
consists of a self-attention mechanism and position-
wise feed-forward neural networks. The encoder
processes the input tokens and captures the contex-
tual dependencies within the conversation.

• Attention Mechanism: Self-attention allows Chat-
GPT to attend to different parts of the conversation,

giving higher weightage to relevant tokens while
generating responses.

• Positional Encoding: Positional encoding is added
to the input tokens to provide information about
their relative positions in the conversation, enabling
the model to understand the sequential nature of the
text.

− Training Process:
• Pretraining: ChatGPT is pretrained on a large corpus
of publicly available text data, enabling it to learn
the statistical properties of language.

• Fine-tuning: After pretraining, ChatGPT is fine-tuned
on a specific conversational dataset. The fine-tuning
process involves exposing the model to conver-
sational examples and optimizing its parameters
to generate appropriate and contextually relevant
responses.

− Inference and Response Generation:
• Decoding Strategy: During inference, ChatGPT
utilizes a decoding strategy such as beam search
or top-k sampling to generate diverse and plausible
responses.

• Temperature Parameter: A temperature parameter
is used to control the randomness of the generated
responses. Higher values produce more random
responses, while lower values yield more focused
and deterministic outputs.

• Context Window: ChatGPT incorporates a context
window mechanism to limit the length of the input
conversation that is considered when generating
responses, ensuring computational efficiency.

− Evaluation Metrics:
• Coherence: The coherence of ChatGPT’s responses
can be evaluated using metrics such as perplexity or
language modeling scores.

• Context Sensitivity: The model’s ability to generate
contextually relevant responses can be assessed
through human evaluation or by comparing the
generated responses with ground truth responses in
a conversational dataset.

ChatGPT’s structure encompasses preprocessing steps,
the GPT-3.5 architecture, training process, inference and
response generation strategies, evaluation metrics, and
considerations for limitations and future improvements.
This comprehensive structure enables ChatGPT to generate
human-like responses in conversational applications. It is
essential to note that while ChatGPT provides insights based
on a vast amount of data, its knowledge is limited to its
last training cut-off in 2021. Thus, it may not be aware of
developments or information post-2021.
In the next section, we delve into the evaluation metrics

employed to assess the performance and effectiveness of
ChatGPT and similar language models. Accurately evaluat-
ing thesemodels is crucial for understanding their capabilities
and identifying areas for improvement.
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FIGURE 5. Step-by-step training process of chat-GPT.

IX. EVALUATION METRICS
Evaluating the performance of conversational AI systems,
including ChatGPT, requires the use of appropriate evaluation
metrics [150].

1) Precision: Precision measures the accuracy of a model
by calculating the ratio of correctly identified positives
(true positives) to all identified positives. It indicates
how many of the predicted classes are correctly labeled.

2) Recall: Recall measures the model’s ability to predict
actual positive classes by calculating the ratio of
predicted true positives to the total number of instances
that should have been tagged [151]. It reveals how many
of the predicted classes are correct.

3) F1 Score: The F1 score is a combined metric that
considers both precision and recall. It provides a balance
between these two metrics and is calculated as harmonic
mean of recall and precision [152].

4) Confusion Matrix: A confusion matrix is an N x N
matrix that compares the expected labels with the ones
predicted by the model. It gives a holistic view of how
well the model is performing and helps identify specific
errors or ambiguities in classification.

A. USER SATISFACTION AND ENGAGEMENT METRICS FOR
ASSESSING CHATBOT PERFORMANCE
User Satisfaction and Engagement Metrics play a crucial
role in evaluating the performance of chatbots [153]. These
metrics focus on measuring the overall user experience,
satisfaction, and engagement with the chatbot. Here are some
key aspects to consider:

− Customer Satisfaction: One metric to assess chatbot
performance is customer satisfaction. It measures the
percentage of users who find the chatbot helpful or
a score based on common customer satisfaction met-
rics [16]. Directly asking users about their satisfaction
with the chatbot can provide reliable insights.

− User Feedback and Surveys:Gathering feedback from
users through surveys or structured questionnaires can
provide valuable insights into their experience with the
chatbot [154]. These feedback mechanisms allow users
to express their satisfaction levels, highlight areas for
improvement, and provide suggestions to enhance the
chatbot’s performance.

− Response Rates and Engagement: Monitoring
response rates and user engagement metrics can
indicate the effectiveness of the chatbot. Metrics
such as average response time, conversation length,
or number of interactions per user session can reflect
user engagement [155]. Higher engagement levels
generally indicate a positive user experience and
effective interaction with the chatbot.

− Issue Resolution: Tracking the chatbot’s ability to
successfully resolve user issues can be an important
metric. It measures the number of issues or queries the
chatbot was able to resolve without the need for human
intervention [156]. Higher resolution rates indicate the
chatbot’s efficiency and effectiveness in addressing user
concerns.

− Conversion and Leads: For chatbots involved in sales
or lead generation, metrics such as the number or
quality of leads generated can be essential. Assessing the
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FIGURE 6. Reinforcement learning for dialogue management flowchart.

chatbot’s impact on lead generation and its contribution
to the sales funnel can help evaluate its performance and
effectiveness in driving business outcomes.

− Cost Efficiency: Evaluating the cost per issue resolved
or cost per interaction can provide insights into the
chatbot’s efficiency and cost-effectiveness compared
to other customer service channels. Cost efficiency
metrics help businesses assess the value and Return On
Investment (ROI) of implementing chatbot solutions.

B. PERFORMANCE AGAINST OTHER STATE-OF-THE-ART
MODELS FOR COMPARATIVE EVALUATION OF CHAT GPT
Comparing the performance of Chat GPT with other state-
of-the-art chatbot models is a crucial aspect of evaluating
its capabilities and advancements in natural language under-
standing and generation [152].

− Evaluation on Benchmark Datasets: Comparative
evaluation often involves using benchmark datasets
and evaluation frameworks. These standardized datasets
contain a range of conversation scenarios and tasks,
allowing fair and consistent comparison between differ-
ent chatbot models [157].

− Comparison with Retrieval-Based Approaches: One
approach to evaluate Chat GPT is to compare it
with retrieval-based models. Retrieval-based chatbots
retrieve pre-defined responses from a knowledge base
or a set of predefined responses based on keyword
matching or similarity measures [158].

− Comparison with Rule-Based Approaches: Rule-
based chatbots rely on a predefined set of rules or
patterns to generate responses [159]. Comparing Chat
GPT with rule-based models helps evaluate its ability
to generate more natural and human-like responses
by leveraging its language modeling capabilities and
contextual understanding.

− Evaluation Metrics and Tasks: Comparative eval-
uation involves assessing various metrics and tasks.
These can include measuring response coherence,
grammaticality, relevance to user queries, and overall
conversational quality [153]. Metrics such as Bilin-
gual Evaluation Understudy (BLEU), Recall-Oriented
Understudy for Gisting Evaluation (ROUGE), and
perplexity can be employed to quantitatively evaluate
the model’s performance.

− Evaluation on GLUE Benchmark: The General Lan-
guage Understanding Evaluation (GLUE) benchmark is
commonly used to evaluate the understanding ability of
large language models, including chatbot models [160].
Comparing Chat GPT’s performance on the GLUE
benchmark with other fine-tuned BERT-style models
provides insights into its language comprehension and
contextual understanding abilities [161].

− Comparative Analysis of Features and Limitations:
A comprehensive evaluation involves a comparative
analysis of LLM’s features, limitations, and capabilities
against other state-of-the-art models. This analysis helps
identify the unique strengths and weaknesses of LLM’s
like Chat GPT and provides insights into its potential
applications and areas for improvement.

In the next section, we explore the societal impact of
ChatGPT and its implications on various aspects of our lives.

X. SOCIETAL IMPACT
The remarkable capabilities of ChatGPT have been harnessed
by individuals and organizations across different demograph-
ics, leading to numerous beneficial outcomes.
1) Assisting Customer Support: ChatGPT can improve

customer support services by providing accurate and
timely responses, enhancing user experiences and sat-
isfaction.
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2) Language Translation and Understanding: Chat-
GPT’s language translation capabilities enable effec-
tive communication across language barriers, fostering
inclusivity and facilitating global interactions [162].

3) Content Generation and Summarization: ChatGPT
aids content creators in generating ideas, refining
drafts, and summarizing lengthy documents, improving
productivity and creativity.

4) Education and Learning Support:ChatGPT can assist
students by providing explanations, clarifications, and
learning resources, augmenting educational experiences
and promoting knowledge acquisition.

5) Accessibility and Inclusion: ChatGPT’s multilingual
support and conversational abilities make information
more accessible, bridging communication gaps and
empowering individuals with diverse linguistic back-
grounds.

6) Support for Professional Tasks: ChatGPT assists
professionals in various domains, such as provid-
ing technical guidance, answering common queries,
and aiding in decision-making processes, leading to
increased efficiency and effectiveness.

The remarkable capabilities of ChatGPT have not gone
unnoticed by individuals seeking personal gain. From stu-
dents to elderly people, various demographics have been
implicated in misusing and exploiting ChatGPT for their
own benefit. This section delves into how different groups
have employed ChatGPT inappropriately, highlighting the
consequences and implications of such actions.

1) Students:
− Academic Dishonesty: Some students have resorted

to using ChatGPT to generate plagiarized essays,
assignments, or academic papers. By inputting questions
or prompts, they exploit the model to produce seemingly
original content. This undermines the learning process,
intellectual honesty, and the integrity of educational
institutions [163].

− Cheating in Examinations: ChatGPT’s ability to gen-
erate real-time responses has led to its misuse during
examinations. Students attempt to obtain answers to
exam questions by surreptitiously feeding prompts to
the model via electronic devices. This dishonest practice
compromises the fairness and credibility of assessment
systems [164].

2) Professionals:
− Automated Content Creation: Content creators and

writers may misuse ChatGPT to automate con-
tent production. While the technology can aid in
generating ideas and inspiration, relying solely on
ChatGPT-generated content without proper attribution
or editing is unethical. It devalues the creative efforts
of individuals and can lead to a flood of low-quality,
generic content [165].

− Fake Reviews and Testimonials: Some professionals
resort to using ChatGPT to generate fabricated positive

reviews or testimonials to manipulate public perception
and bolster their reputations [166]. This deceptive
practice undermines trust in online reviews, compro-
mises consumer decision-making, and distorts market
dynamics [167].

3) Scammers and Fraudsters:
− Phishing and Social Engineering: Malicious actors

exploit ChatGPT to craft persuasive messages for
phishing attacks or social engineering schemes [168].
By creating seemingly authentic and personalized mes-
sages, scammers aim to deceive individuals into sharing
sensitive information, making financial transactions,
or engaging in harmful activities.

− Advanced Fraud Techniques: ChatGPT’s conversa-
tional abilities can be harnessed by fraudsters to
develop sophisticated scams. They manipulate indi-
viduals into providing personal information, initiating
financial transactions, or falling victim to deceptive
investment schemes. This form of exploitation can result
in financial loss and emotional distress for unsuspecting
individuals [169].

4) Elderly Individuals:
− Elder Abuse: The elderly, who may be less familiar

with emerging technologies, can be targeted for various
forms of exploitation. Misusers of ChatGPT may pose
as helpful individuals or organizations, engaging in
conversations to deceive and manipulate the elderly
into divulging personal information, sharing financial
details, or falling victim to scams.

− Psychological Manipulation: Some unscrupulous indi-
viduals exploit ChatGPT’s conversational capabilities
to engage in emotional manipulation and coercion.
They may attempt to establish false relationships,
exploit vulnerabilities, or extort money from elderly
individuals who may be seeking companionship or
support.

Misuse of ChatGPT spans from students seeking shortcuts
to scammers targeting the vulnerable [170]. This misuse
damages trust and societal integrity. Addressing this requires
promoting ethical AI, improving digital literacy, and imple-
menting safeguards against misuse [171]. Also, education,
awareness campaigns, and legal actions are essential to
counteract these practices [163].

XI. CHALLENGES AND OPEN ISSUES
ChatGPT, a conversational AI, faces issues in cybersecurity,
understanding, ethics, context retention, overconfidence,
data dependency, and user well-being [172], [173]. It can
produce biased content, lack context, and show overconfi-
dence in wrong answers. Emphasizing user safety, mental
health, and privacy is vital [174]. Research continues to
address these challenges and improve ChatGPT’s safety and
proficiency.

− Vulnerable to cyber-crime: ChatGPT introduces
cybersecurity risks, enabling hackers to exploit defense
vulnerabilities [175]. With rising cyberattacks and data
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breaches, there’s an urgent need to address these security
threats [176]. Malicious users can use ChatGPT for
deceptive communications, including phishing [176].
As ChatGPT advances, it might face adversarial attacks
targeting its weaknesses. To counter these risks, multi-
layered defense systems, detection mechanisms, and
strict authentication are vital [177]. Continuous research
and AI-cybersecurity [178] collaboration are essential
for addressing these vulnerabilities.

− Limitations in Natural Language Understanding:
ChatGPT has limitations in understanding and gener-
ating natural language [179]. It can produce inaccurate
responses, especially for complex or ambiguous queries,
due to the challenges of grasping human language
nuances [180]. Efforts to address these constraints
involve diverse training data, improved contextual
reasoning, and enhancing the model’s handling of
ambiguity.

− Ethical and Social Implications: ChatGPT’s use can
lead to biased content and potential misuse [181].
If trained on skewed data, it might reinforce societal
biases, leading to discrimination. Its human-like gen-
eration can be misused for misinformation. To address
this, transparency, diverse data, bias checks, and AI
explanations are crucial. Following established AI
guidelines and standards ensures alignment with societal
values. Ongoing research, public discourse, and policy
considerations are key to responsibly shaping AI’s
future [182].

− Lack of Context and Memory: ChatGPT’s lim-
ited memory and context retention hinder sustained
coherent conversations [183]. It often forgets past
information, leading to inconsistencies or repetition
since it views each input independently, without a
conversation history [184]. To address this, researchers
explore memory-augmented architectures and attention
mechanisms [31]. Users can help by providing context
or reminders.

− Overconfidence and Incorrect Answers: ChatGPT
can be overconfident, even when offering incorrect
answers [185]. This can mislead users into trusting
inaccurate information. Its confidence arises from
diverse training data, which includes both accurate and
erroneous content. As ChatGPT can’t verify its answers,
users should corroborate with trusted sources and fact-
check [186]. Efforts are underway to improve model
confidence calibration. Responsible use of ChatGPT
involves understanding its limitations and combining its
insights with critical evaluation [187].

− Dependency on Training Data: ChatGPT’s reliance
on training data can lead to biases and inaccuracies in
its outputs [188]. If the data is skewed or flawed, the
model’s responses can be affected [189]. Addressing
this requires careful data curation and bias-detection
techniques. Users should be aware of these biases and
verify ChatGPT’s responses with trusted sources.

− User Safety and Well-being: ChatGPT’s impact on
user well-being, especially vulnerable individuals, raises
safety, mental health, and privacy concerns [190].
Addressing this requires designing ChatGPT with user
safety and privacy in mind, curating training data
to avoid harmful content, and ensuring secure data
handling. Clear guidelines, content moderation, and
emotional support resources are crucial. Collaborations
between AI developers and mental health experts can
help mitigate risks. By prioritizing user well-being,
we ensure responsible use of AI like ChatGPT [191].

XII. CONCLUSION
In conclusion, Conversational AI and various Large Lan-
guage Models like ChatGPT have emerged as powerful
technologies that have revolutionized the field of human-
computer interaction. This survey paper aimed to explore
and analyze the current state of Conversational AI and
specifically focus on the capabilities and limitations of
ChatGPT, a prominent example of such technology. Through-
out this paper, we examined the fundamental concepts and
components of Conversational AI, including natural language
understanding, dialogue management, and natural language
generation. We also delved into the underlying techniques
used in training and fine-tuning ChatGPT, highlighting its
reliance on deep learning, reinforcement learning, and large-
scale pre-training. Moreover, we discussed the significant
advancements achieved in Conversational AI, with ChatGPT
showcasing impressive performance in generating coherent
and contextually relevant responses. The ability of ChatGPT
to engage users in human-like conversations has gar-
nered widespread attention and applications across various
domains, including customer support, virtual assistants, and
content generation.
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