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U
ntil this past june, Sheldon Hochheiser was happily employed 
as the archivist and institutional historian at the IEEE History 
Center. “I had every intention of finishing my career here,” he 
says. “There was only one job that would’ve made me leave.”

That one job was at the AT&T Archives and History Center, 
in Warren, N.J., where Hochheiser had previously worked for 
16 years. The facility houses the largest corporate archives in 
the United States and one of the largest in the world. “It’s an 

extraordinary collection,” says Hochheiser. “There are 8 to 9 shelf‑miles 
of documents, 600,000 photographs, 20,000 films and videos, and 
10,000 artifacts, going all the way back to Alexander Graham Bell’s 
original patents.” 

After leaving AT&T in 2004, Hochheiser, who holds a Ph.D. in the  history 
of science from the University of Wisconsin–Madison, continued to write 
and speak about AT&T history. Remarkably, though AT&T went through 
many rounds of cost cutting and downsizing in the early 2000s, the 
 archives endured. The archives’ staff, however, shrank from a peak of eight 
to just one person. For years, that person was George Kupczak.  Several 
months ago, when Kupczak decided to retire, Hochheiser was asked to 
 replace him and reclaim his former title as AT&T’s corporate historian.

In this issue, Hochheiser describes a much‑heralded but ulti mately 
unsuccessful AT&T product: the Picturephone. In the photo above, 
taken by Kupczak, Hochheiser is shown with a version of the device 
belonging to the archives.

“I was there for 16 years, and I was always discovering new things, 
because the collection is so big,” Hochheiser says. “It’s going to be a lot 
of fun to do that again.”  n
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